7 despans 1992 rona Ne 2300-1

POCCUMCKASI ®EJEPALIUA
3AKOH

O 3AIIIUTE ITPAB ITOTPEBUTEJIEN
Crucox U3MEHSIONMUX TOKYMEHTOB
(B pen. DenepanbHbix 3akoHOB OT 09.01.1996 Ne 2-D3,
or 17.12.1999 Ne 212-®3, ot 30.12.2001 Ne 196-D3,
ot 22.08.2004 Ne 122-®3, ot 02.11.2004 Ne 127-D3,
or 21.12.2004 Ne 171-®3, ot 27.07.2006 Ne 140-D3,
ot 16.10.2006 Ne 160-®3, ot 25.11.2006 Ne 193-D3,
ot 25.10.2007 Ne 234-@3, ot 23.07.2008 Ne 160-D3,
ot 03.06.2009 Ne 121-®3, ot 23.11.2009 Ne 261-D3,
o1 27.06.2011 Ne 162-®3, ot 18.07.2011 Ne 242-D3,
ot 25.06.2012 Ne 93-®3, ot 28.07.2012 Ne 133-D3,
ot 02.07.2013 Ne 185-@3, ot 21.12.2013 Ne 363-D3,
ot 05.05.2014 Ne 112-®3, ot 13.07.2015 Ne 233-D3,
ot 03.07.2016 Ne 265-D3)

Hacrosmuii  3akoH peryiupyer OTHOIIEHHs, BO3HHUKAIOIMIME MEXIY MNOTPEOUTENsIMH U
W3rOTOBUTEISIMHM, UCIOJHUTENSIMU, UMIIOPTEpaMH, MPOJaBUAMHU IPH MPOJaXe TOBAPOB (BHIIOJHEHHUU
paboT, OKa3aHUU yCIIyT), yCTaHABIUBACT NpaBa MOTpeOuTeNel Ha mpruoOpeTeHne ToBapoB (padboT, yCiyr)
HaJJIeXKallero KauecTBa U 0e30MacHBIX JAJIs )KU3HH, 3/10POBbs, UMYIIIECTBA NOTPEOUTEIeH U OKpYKatOIIeH
Cpelibl, MoTy4YeHre HHPOPMAITUHN O ToBapax (paboTax, yciayrax) U 00 UX H3TOTOBHUTENSAX (HCIIOTHUTENSX,
MpOJaBIax), MPOCBEUICHHE, TOCYAAPCTBEHHYI0 M OOIIECTBEHHYIO 3alllUTy HMX HHTEPECOB, a TaKxke
oTpeieNIsieT MEXaHU3M peaTu3alliy STHX TPaB.

(B pen. deaepanbHbIx 3aK0HOB OT 21.12.2004 Ne 171-D3, ot 25.10.2007 Ne 234-D3)

OCHOBHBIE TIOHSTHSI, UCTIOIB3YEMBbIE B HACTOSIIEM 3aKOHE:

MOTPeOUTENH - TPAKIAHUH, UMEIOIINN HaMEpPEeHHE 3aKa3aTh WM MPUOOPECTH MO0 3aKa3bIBAIOLIHIA,
MPUOOPETAIONMI WM HMCHOJB3YIOUIMI ToBapbl (paboTbl, YCIyru) HUCKIOYUTENBHO MJIs JIMYHBIX,
CEMEHMHBIX, JOMAIIHUX W HHBIX HYXJ, HE CBSI3aHHBIX C OCYIIECTBICHHEM MpPEANPUHUMATEIbCKON
NeSITeTbHOCTH;

(B pen. ®enepanbroro 3akoHa OT 17.12.1999 Ne 212-D3)

M3TOTOBUTENb - OPraHU3alMsl HE3aBHCHMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (OpMBI, a TaKxke
WH/IMBUY TbHBIA MTPEIIPUHIMATENb, IPOU3BOISIINE TOBAPHI U peaTU3allii OTPEOUTEISIM;

(B pen. ®enepanbroro 3akoHa oT 17.12.1999 Ne 212-D3)

UCTIOJTHUTENIb - OpPTaHM3allMsl HE3aBUCHUMO OT €€ OpraHH3allMOHHO-TIPAaBOBOH ()OPMBI, a TaKXKe
WH/IMBUYaIbHBIA NpepUHUMATENb, BHITOIHIIONNE paOOThl MIIM OKa3bIBAIOLIUE YCIYTH MOTPEOUTENIM
10 BO3ME3THOMY JIOTOBODY;

(B pen. ®enepanpHOro 3akona ot 17.12.1999 Ne 212-D3)

NpojaBell - OpraHu3alys HE3aBHCUMO OT €€ OpPraHW3allMOHHO-TIPaBOBOW (OpMBI, a Takxke
WH/UBUYalbHBIM TpPEANpUHUMATENb, pEAM3yIOIIUe TOBapbl MOTPEOUTENSM 10 JOTOBOPY KYIUIM-
MIPOJAXKH;

(B pen. ®enepanbroro 3akoHa ot 17.12.1999 Ne 212-D3)
a63arr yrpatun cuiy. - Genepanpabiii 3akoH ot 21.12.2004 Ne 171-D3;
HE/IOCTaTOK ToBapa (paboThl, YCIYrd) - HECOOTBETCTBHE ToBapa (padoThl, YCIyru) WIH
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00s3aTeNbHBIM TPEOOBAaHUSAM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJIEHHOM UM MOpSIKE, WIH
yCIOBHAM JO0roBopa (IpM HUX OTCYTCTBUM WJIM HENOJHOTE YCJIOBUI OOBIYHO NpPEeAbsABISEMbIM
TpeOOBAHUIM ), UJTH TICJIAM, ISl KOTOPBIX TOBap (padoTa, yciyra) Takoro pojia 0OBIYHO UCTIOIB3YETCS, W
LeNlsM, O KOTOpBIX NpojaBel (MCIOJHUTENIb) OBbLI IMOCTaBIE€H B H3BECTHOCTh HOTPEOUTENEM INpU
3aKIIIOYCHNUN J0TOBOpa, WM 00pasily W (WJIM) OMUCAHMIO MPH MPOJaKe TOBapa 1o odpasiy u (Win) 1o
OIHMCAaHUIO;

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 Ne 212-®3, ot 25.10.2007 Ne 234-D3)

CYIIIECTBEHHBIN HEJIOCTATOK TOBapa (paboThl, YCIIyIH) - HEYCTPAaHUMBbII HEIOCTATOK MIIM HEI0CTATOK,
KOTOPBIM HE MOXKET OBITh yCTpaHEeH 0€3 HeCOpa3MEpPHBIX PACXO0JI0B WK 3aTpaT BPEMEHH, WIIN BbISBIISIETCS
HEOJHOKPATHO, WM MPOSIBIISIETCS BHOBb IIOCIIE €r0 YCTPAHEHHUS, U IpyTUe N0J00HbIE HEJJOCTATKH;

(B pen. ®enepanbHBIX 3aKOHOB OT 17.12.1999 Ne 212-®3, ot 21.12.2004 Ne 171-D3)

Oe3omacHOCTb ToBapa (palboThl, yciIyru) - 0e30MacHOCTh ToBapa (paboThl, YCIyTH) AJS KHU3HH,
3/10pOBbS, UMYILECTBA MOTPEOUTEINS U OKPYKAIOIIEH Cpeibl IPU OOBIYHBIX YCIOBUSIX €TI0 UCIOIb30BaHMUS,
XpaHEeHHUsl, TPAHCIIOPTHUPOBKU W YTHIM3AIMH, a TakkKe 0e30IacHOCTb MpOLecca BBIMOJHEHUS pabOThI
(oka3zaHus yCIyTrH);

YIOJIHOMOYEHHAsi  M3rOTOBUTENEM  (MPOJABIOM)  OpraHu3alMs  WiIM  YHOJHOMOYCHHBIH
U3rOTOBUTENEM (MPOJABLIOM) WHJIMBUIYAJbHBIM MNpeAnpuUHUMATENb (Jajee - YHOJHOMOYEHHAs
OpraHu3anys WJIM YNOJHOMOYEHHBIH HWHAWBUAYANbHBIH IpelnpUHUMATENIb) - OpraHu3aLus,
OCYIIECTBIISIOLIAS OMNPEJCIICHHYIO JESTeIbHOCTb, WM OpraHu3alus, CO3/JaHHas Ha TEPPUTOPUU
Poccuiickoit ®deneparn U3rotoBuTeNaeM (MPOAABIOM), B TOM 4YHCJIE€ HHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJHSIOMINE OINpeAeieHHble (YHKIMM Ha OCHOBaHUM JOroBOpa C
U3roToBUTENEM (MPOJABIOM) U YMOJHOMOYEHHBbIE MM HAa NPHUHATHE U YAOBJIETBOpEHHE TpeOOBaHUM
norpedbureneii B OTHOILIEHWM TOBapa HEHAUIEKAllero KadyecTBa, JHOO  HMHIMBUIYAJbHBIN
NpeANpUHUMATENb, 3aPETUCTPUPOBAHHBIM Ha Teppuropun Poccuiickon @Penepanuy, BBITOTHAIOLINN
orpezesieHHble (YHKIIMM Ha OCHOBAaHUHU JOTOBOpa C H3TrOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
WHOCTPAaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM IPOAABIIOM), M YIOJHOMOYEHHBIH MM Ha NPUHATHE U
yJIOBJIETBOPEHHE TPeOOBaHUI MOTpeOuTENEi B OTHOIIEHUH TOBapa HEHAIIE)KAIIIETO KauecTBa;

(ab63arn BBeneH denepanbHbIM 3aKOHOM OT 21.12.2004 Ne 171-D3)

UMIIOPTEP - OPTaHU3AIMS HE3aBUCHMO OT OpraHU3aIlMOHHO-TIPAaBOBOM (HOPMBI HITH WHAWBUTY aTbHBIH
IpeIIpUHIMATEINb, OCYIIECTBIISIONINE UMIIOPT TOBapa AJIs €ro Mocjeyrolel pealu3alun Ha TEpPUTOPUN
Poccuiickoit ®enepanumu.

(ab63arn BBeneH denepanbHbIM 3aKOHOM OT 21.12.2004 Ne 171-D3)

I'nasa I. OBIIMUE NOJOXEHUSA
Cratbs 1. [IpaBoBO€ peryinpoBaHrue OTHOIIEHUH B 00JIACTH 3aIIUTHI TIPAB MOTPEOUTEIICH

1. OtHomieHus: B 00JacTH 3alIUTHI MpaB MOTpeduTeneil perymupyroTcs ['pakJaHCKUM KOAEKCOM
Poccuiickoit @enepariiu, HACTOAIMM 3aKOHOM, IPYTUMHU (hefepabHBIMU 3aKOHAMU (J1ajee - 3aKOHbBI) U
MPUHUMAEMBIMH B COOTBETCTBUM C HMMHM HHBIMH HOPMAaTUBHBIMHM TMPAaBOBBIMH akTamMu Poccuiickoii
denepanum.

(n. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

2. IlpaButenbctBo Poccwiickoit ®Dexepaniuu He BOpaBe MOpPydaTh (QeaepaibHBIM OpraHaM
WCTIOJTHUTENIHOM BJIACTU MPUHUMATH aKThl, COJIEpKalie HOPMBI O 3alllUTE MpaB MoTpeduTeneii.

[TpaButensctBo Poccuiickoit ®Penepannu BOpaBe H3AaBaTh Uil MOTPeOUTENss M IPOJaBIa
(M3rOTOBUTENS, UCTIONHUTEIS, YTIOJTHOMOUYEHHOM OpraHU3aIiK WiIH YIIOJTHOMOYEHHOTO HHIUBUAYaTIHHOTO
MpeaNpuHUMAaTENsl, UMIIOpTEpa) MpaBuiia, 00s13aTENIbHBIE MPU 3aKIIOYEHUN M WCIOJHEHUU IyOJIUYHBIX
JIOTOBOPOB (AOTOBOPOB POZHUYHOM KYIUTH-TIPOJAXKH, YHEPTOCHAOKEHHUS, TOTOBOPOB O BHIMIOJIHEHUH PabOT
1 00 OKa3aHUU yCIyT).

(ab3ar BBeneH @enepanbHbIM 3aKOHOM OT 21.12.2004 Ne 171-D3)
A63an yrpatmi cwty ¢ 1 aBrycra 2011 rona. - ®eaepanpabiii 3akoH oT 18.07.2011 Ne 242-D3.



Cratps 2. MexyHapoasble 1oroBopsl Poccuiickoit ®denepanun

Ecnu mexnyHapoaHbiM noropopom Poccuiickoit @enepanny yCTaHOBJIEHBI MHBIE MIPABUIIA O 3aLUTE
IpaB MNOTpeOUTENCH, YeM Te, KOTOpble MPeAyCMOTPEHBI HACTOSIIUM 3aKOHOM, IMPHUMEHSIOTCS IMpaBuiIa
MEXAYHapOAHOIO JOrOBOPA.

Cratbs 3. [IpaBo notpedureseil Ha MpocBeLIeHUE B 00JIACTH 3aIIUTHI IpaB oTpeduTesei

[IpaBo moTpebuTeNneil Ha MPOCBEIICHHE B 00JIACTH 3aIIUTHI MpPaB MOTpeduTenel odbecreunBaeTcs
MIOCPEJICTBOM ~ BKJIIOYEHHSI COOTBETCTBYIOIMX TpeOoBaHUl B (eaepanbHble ToOCyJapCTBEHHbIE
oOpa3oBaTeNbHbIE CTaHAAPTHl M 00pa3oBaTENbHBIC MPOrPaMMBI, a TAKXKe MOCPEICTBOM OpTaHU3AINH
cucTeMbl HHPOpPMaLIUU NOTpeduTenelt 00 UxX npaBax U 0 HEOOXOUMBIX JEHCTBUAX MO 3aLIUTE 3TUX IMIPAB.
(B pen. ®enepanbroro 3akoHa ot 02.07.2013 Ne 185-D3)

Cratbs 4. KauecTBo ToBapa (paboThl, yCiIyru)

1. IIponaBen (McTOMHUTENH) 00sI3aH TEpenaTh MOTPEOUTENIO TOBAP (BBIMIOJHUTH pabOTy, OKa3aTh
YCIIYTY), KA4eCTBO KOTOPOT0 COOTBETCTBYET JJOTOBOPY.

2. Ilpm otcyTcTBUM B JOTOBOpE YCIOBHM O KadecTBe ToBapa (paboThl, yCIyru) MpoOaaBel]
(ucronHuUTENb) 00sA3aH TepenaTh MOTPEOUTENI0 ToBap (BBIIOJHUTH pPabOTy, oOKa3aTh YCIYTy),
COOTBETCTBYIOIIUI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHUSIM U TPUTOIHBIN JUIS TeJIeH, JUIT KOTOPBIX TOBap
(pabota, yciayra) Takoro posia 0ObIYHO MCIIOJIb3YETCS.

(B pen. ®enepanbroro 3akoHa oT 25.10.2007 Ne 234-D3)

3. Ecnu npojasen; (MCHOJHUTEINB) MPU 3aKIFOUYEHUHM JIOTOBOpa OBLT MOCTaBJIEH MOTpeOUTENIeM B
W3BECTHOCTh O KOHKPETHBIX LIEJIAX NMpUOOpeTeHHs ToBapa (BBIIOJIHEHHS PaOOThI, OKa3aHUs YCIyTH),
npojasel (UCIOJHUTEIb) 00s3aH MepeaaTh MOTpeOUTeN0 ToBap (BBIMOIHUTE paboOTy, OKa3aTh yCIyry),
MIPUTOHBIN JUTSI KCTIOJIB30BAHUS B COOTBETCTBHH C 3TUMH LIEIISIMH.

4. Ilpu npogaxke ToBapa 1o o0pasiy U (WIK) ONMMCAHUIO MIPOAABELl 00sI3aH NepeaaTh NOTPEeOUTENIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3ity U (WJIK) ONMUCAHUIO.

5. Ecau 3akoHaMH WM B YCTAHOBJICHHOM MMH TOPSIIKE IPEIyCMOTPEHbI 00s3aTeNbHble TPeOOBaHUS
K ToBapy (pabote, yciayre), mpoiaBell (MCIIOTHUTEIN) 00s3aH TiepeaTh TOTPEOUTENIO TOBAP (BBITIOTHUTH
paboTy, 0Ka3aTh yCIIyTy), COOTBETCTBYIOLIUI 3TUM TPeOOBaHUSIM.

(n. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

Crates 5. [IpaBa u 00S3aHHOCTH H3TOTOBHUTENS (MCIIOTHHUTEIS, TIPOJIABIA) B 00JIACTH YCTAaHOBIICHUS
CpoKa CIIyO0blI, CpOKa TOAHOCTH TOBapa (padoThl), a TAK)KEe rapaHTUHHOTO CpoKa Ha ToBap (padoTy)

1. Ha ToBap (pabotry), mpenHa3HayeHHBIH MAJIs JUIMTEIBHOTO HCIOJIB30BaHUS, H3TOTOBHUTEINb
(MCTIONTHAUTENh) BIPAaBE YCTAHABIMBATH CPOK CIYKOBI - MEPHOJ, B TEUCHHE KOTOPOTO H3TOTOBUTEIND
(McnosHUTENH) 00513y eTCs 0OEeCTICUrBATh MOTPEOUTEITIO BO3MOKHOCTD MCIIOJIb30BaHUs TOBapa (paboThl) Mo
Ha3HAYEHUIO U HECTU OTBETCTBEHHOCTH 3a CYIIECTBCHHBIE HEJIOCTATKU Ha OCHOBAHHUH ITyHKTa 6 cTaThu 19
U MMyHKTa 6 cTaThu 29 HacTosIIEro 3aKoHa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

2. WsroroButens (MCHOJHUTEIh) OO0S3aH YCTAHABIMBATh CPOK CIYXKOBI ToBapa (paboThI)
JUTUTETHHOTO TTOJTH30BAHMS, B TOM YHCJIE KOMIUIEKTYIONIUX H3/ICTUH (JIeTaeid, y37I0B, arperaToB), KOTOPbIC
M0 MCTEUEHUU OMPEICNIEHHOr0 NEepHUoAa MOTYT IMPEACTaBISATh OMACHOCTh I JKU3HH, 3J0POBbS
MOTPEOUTEIS, MPUINHSITH BPEJ] €T0 HMYIIIECTBY WA OKPYXKAIOIICH cpelie.

(B pen. ®enepanpHOro 3akona ot 21.12.2004 Ne 171-D3)

3. Cpox cimyx0bl ToBapa (pabOTbl) MOXKET UCUHCISTHCS €IWHUIIAMH BPEMEHHU, a TaK)Ke HHBIMU
eAMHUIIAMUA HM3MEpeHHs (KWJIOMEeTpamMH, METpaMHU M MPOYUMHU EIUHUIIAMH H3MEpPEHUs HCXONsd U3
(YHKIIMOHATTLHOTO Ha3HAYCHUS TOBapa (pe3ysbpTrara paboThl)).

(B pen. ®enepanpHOro 3akoHa ot 17.12.1999 Ne 212-03)



[Ipumeuanue.

O nopsJIke yCTaHOBJIEHUSI CPOKOB TOJHOCTH HA TOBAapbl, IEPEUNCIICHHBIE B TyHKTE YETBEPTOM CTaThU
5 NaHHOTrO JOKYMEHTa, B CBs3U ¢ TpeOoBaHusMu PenepanbHOro 3akoxa ot 27.12.2002 Ne 184-03 "O
TEXHHYECKOM peryiupoBaHun” cM. miuckMo Pocniotpednamzopa ot 07.03.2006 Ne 0100/2473-06-32.

4. Ha npoayKThl MUTaHUs, apPIOMEPHO-KOCMETHYECKHE TOBAPBI, METUKAMEHTBI, TOBAPHI OBITOBOI
XUMUHW W WHBIE TI0JI00HBIC TOBaphl (PaOOTHI) U3rOTOBHUTEINb (MCIIOJTHUTEINb) 00s13aH yCTAaHABIMBATh CPOK
TOJTHOCTH - IIEPHO/I, IO HICTEYCHUH KOTOPOT0 TOBap (padoTa) CYMTACTCS HEITPUTOHBIM JJIsI HCTIOJIb30BAHHUS
10 Ha3HAYEHHUIO.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

5. Ilponaxa ToBapa (BbIIOJIHEHHE PAOOTHI) 110 UCTEYEHUH YCTAHOBJIIEHHOTO CPOKA F'OJJHOCTH, a TAKXKe
ToBapa (BBINIOJHEHUE DPAOOTHI), HA KOTOPBIA JOJDKEH OBITh YCTAaHOBJIEH CPOK TOIHOCTH, HO OH HE
YCTaHOBJICH, 3alpeIiaeTcs.

(B pen. ®enepanbroro 3akoHa oT 17.12.1999 Ne 212-D3)

6. M3roroBurtens (MCIOJHUTEINb) BIIpaBe yCTaHABIMBATh Ha ToBap (paboTy) rapaHTUHHBIA CPOK -
NepUoJl, B TEUEHHE KOTOPOTO B Cilydae OOHapyXeHus B ToBape (paboTe) HelocTaTKa HM3rOTOBUTEIH
(McTONMHUTENB), MPOJABEel, YNOJHOMOYEHHAs OpraHu3alvs WM YINOJTHOMOYEHHBIM HWHIWBUIYabHBIHN
MpeANpPUHUMATENh, UMIIOPTEp OOs3aHBI YIOBIECTBOPUTh TPEOOBAaHUS TOTPEOUTENS, YCTaHOBJICHHBIC
cratbaMu 18 u 29 HacrosIero 3akoxa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

H3roroBuTenb BIpaBe MPUHATH 0043aTEIbCTBO B OTHOIIEHUH HEJIOCTATKOB TOBapa, 0OHAPYKEHHBIX
10 UCTEYCHUH YCTAaHOBJICHHOTO UM TapaHTUIHOTO CpOKa (AOMOJHUTEIBHOE 003aTEIbCTBO).

(a63an BBenen denepanbHbIM 3aKOHOM OT 21.12.2004 Ne 171-D3)

ConepxaHue  JIOTIOJIHUTENFHOTO  00s3aTeNbCTBA  WM3TOTOBHUTENS, CPOK  JIGHCTBHS  TaKOTO
0053aTeNBCTBA U MOPSIOK OCYIIECTBICHUS MOTPEOUTENEM MIPAB 10 TAKOMY 0053aTeIbCTBY OMPEICIIIOTCS
WU3TOTOBUTEIIEM.

(a63arm BBenen denepanbHbIM 3aKOHOM OT 21.12.2004 Ne 171-D3)

7. TlpomaBery BIpaBe YCTaHOBUTh Ha TOBAap TapaHTHUHBIA CpPOK, €CIM OH HE YCTaHOBJICH
W3TOTOBHUTEIIEM.

[Tponaser; BpaBe NpUHATH 005A3aTETHCTBO B OTHOIIIEHWH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX 10
WCTCUCHHUH TaAPAHTUIHHOTO CPOKA, YCTAHOBICHHOTO H3TOTOBUTENEM (JIOMOTHUTEIBHOE 0053aTEIbCTBO).

Conep:kaHue JTOMOTHUTEILHOTO 00s3aTENIbCTBA MPO/IABIIA, CPOK JIEHCTBUS TAKOTO 00sS3aTeIbCTBA U
MOPSIZIOK OCYIIECTBIICHHSI MOTPEOUTENIEM TpaB IO TAKOMY OOS3aTEIBCTBY OIMPEIEIISIOTCS TOTOBOPOM
MEXIy OTpeOUTeNeM U MPOJABIIOM.

(. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

8. UsrotoButens (mpoaaBel]) HECET OTBETCTBEHHOCTh 3a HENOCTATKH TOBapa, OOHapy>KEHHBIC B
TE€YEHHE CPOKa JEHCTBUS TONOJHUTEILHOTO 0053aTeNbCTBa, B COOTBETCTBUU C a03a1eM BTOPHIM IyHKTa 6
ctathu 18 HacTosIIEero 3aKoHa, a Mocjie OKOHYAHUS CPOKa JACUCTBUS JOTIOJHUTEIHHOTO 0053aTENLCTBA - B
COOTBETCTBUU C IMMyHKTOM 5 cTaThu 19 HacTosmero 3akoHa.

(. 8 BBenen DenepanbHbIM 3aKOHOM OT 21.12.2004 Ne 171-D3)

Cratbs 6. OOS3aHHOCTH H3TOTOBHUTENS OOECIEYUTH BO3MOXKHOCTH PEMOHTAa U TEXHUYECKOTO
oOciTyKUBaHUS TOBapa

UzroroButenb 00s3aH 00ECEYUTh BO3MOYKHOCTb HCIIOJB30BaHUSI TOBapa B TEUEHHE €ro Cpoka
ciy>xO0bl. [l 3TOH 1enu U3roTOBUTENh 00ECIIEYHBAET PEMOHT U TEXHHUYECKOE OOCITyKMBAaHHE TOBapa, a
Tak)Ke BBIMYCK U MOCTaBKYy B TOPrOBbl€ W PEMOHTHBIE OpraHU3alMd B HEOOXOAMMBIX JIJII PEMOHTa U
TEXHUYECKOTO 00CTyKUBaHUs 00BbEeMe U aCCOPTUMEHTE 3allaCHBIX YacTei B TEUEHUE CPOKaA MTPOU3BOICTBA
TOBapa U MOCJE CHIATHUS €0 C IPOU3BOJCTBA B TEUEHHUE CPOKA CIIyKObI TOBapa, a MpH OTCYTCTBUU TaKOT'O
CpOKa B TEYEHHUE JIECATH JIET CO AHA MEepeaadd ToBapa MOTPEOUTENIO.



Cratbs 7. [IpaBo noTpeburens Ha 0€30MacHOCTb TOBapa (paboThl, YCIyTH)

1. [ToTpebutens MMeeT MpaBoO Ha TO, YTOOBI TOBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBHUSAX €0
WCTIOJIb30BAHMUS, XPAaHEHUs, TPAHCIOPTUPOBKH W YTWJIM3aUMU OblT Oe30maceH sl JKU3HH, 3/10POBBS
noTpeOuTeNsl, OKPY>KalolIel cpeibl, a TAKKe He MPUUUHSII Bpea UMyIlecTBy norpedurens. TpeboBanus,
KOTOpBIE JOJKHBI OOecreurBaTh O€30MacHOCTh TOBapa (palboTbl, YCIyrw) A >KM3HH U 310POBbS
noTpeOuTeNs, OKPYXKaloLIeH cpelasl, a TakkKe MpeAoTBpalleHue IPUYUHEHUs Bpelda HMYIIECTBY
noTpeOUTENs, SBISIOTCS OOS3aTENbHBIMA M YCTAHABIMBAIOTCS 3aKOHOM WJIM B YCTAaHOBJICHHOM UM
TOpSIJIKE.

(B pen. ®enepanpHOro 3aKkoHa oT 17.12.1999 Ne 212-D3)

2. UzrotoButens (MCMOMHUTEND) 00s13aH obecreynBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUECHUE
YCTaHOBJIEHHOT'O CPOKa CIIY»ObI WJIM CPOKA FOJJHOCTU TOBapa (padboThl).

Ecnu B coOTBETCTBMM C MYHKTOM 1 cTaTh 5 HacTOsIEro 3aKOHa U3TOTOBUTENb (MCIIOIHUTENb) HE
YCTaHOBWJI Ha TOBap (paboTy) CpoK ciy>kObI, OH 00s3aH 0OecTeunTh 6€30MacHOCTh ToBapa (paboThl) B
TEUEHHUE JECSTHU JIET CO JIHA Iepeaayn ToBapa (paboThl) HOTPEOUTEITIO.

Bpen, npudrHEHHBIN KU3HH, 3A0POBBIO WIH UMYIIECTBY IMOTPEOUTEINS BCIEACTBUE HEOOECTICUCHHUS
6e3omacHOCTH ToBapa (paboThl), MOUIEKHUT BO3MELICHUIO B COOTBETCTBHM CO cTaThell 14 Hacrosiuero
3akoHa.

3. Ecim pna  0Oe3omacHOCTH HCHOJIB30BaHMS ToBapa (paboThl, YCIyrd), €ro XpaHEHHH,
TPAHCIIOPTUPOBKH W YTWJIM3AalMM HEOOXOIMMO COOIIIOJATh CHEIHaIbHBIC MpaBHia (Jajee - MpaBwia),
M3rOTOBUTEINb (MCIIOIHUTENb) 00s13aH yKa3aTh 3TU IPaBUJIa B CONIPOBOIUTENBHON TOKYMEHTALIUU HA TOBAp
(paboty, yciyry), Ha ’TUKETKE, MAPKUPOBKOW MJIM MHBIM CITIOCOOOM, a MpojiaBer] (MCIIOTHUTEINb) 00s3aH
JIOBECTH 3TH IIpaBUjIa 10 CBEACHUS OTPEOUTENS.

[Ipumeuanue.
[To Bompocy, kacatouiemycsi IpuMeHeHus: ab3ana 2 myHkra 4, cM. nucbMo ['occrangapra PO ot
22.09.2000 Ne MK-110-19/3022.

4. Ecnu Ha ToBaphl (paboThI, YCIYTH) 3aKOHOM WJIM B YCTAaHOBJICHHOM WM IOPSAKE YCTAaHOBJICHBI
oOsi3aTenbHble TpeOoBaHMs, 0OecreunBaloie UX OE30MacHOCTh JJIS KHU3HH, 370pOBBS MOTpeOuTeNs,
OKpY’Kalomiel cpeabl W MpPeAOTBPAlICHUE MPUYNHEHHS Bpella MMYIIECTBY TOTPEOHUTENsI, COOTBETCTBHE
TOBapOB (padoT, yCIIyT) yKa3aHHBIM TPEOOBAHUAM IMOJIICKUT 0053aTEIILHOMY MOJITBEPHKICHUIO B TIOPSIIIKE,
MPEyCMOTPEHHOM 3aKOHOM M HHBIMH MTPABOBBIMHU aKTaMH.

(B pen. ®enepanpHOro 3akona ot 21.12.2004 Ne 171-D3)

He nomyckaercss mpomaka ToBapa (BBIOJTHEHHE pabOTHI, OKa3aHWE YCIYTH), B TOM YHCIE
UMIOPTHOTO TOBapa (paboThl, yciyru), 0e3 uHpopManuu 00 00S3aTENTBHOM IOATBEPXKIACHUU €ro
COOTBETCTBUS TPeOOBAHMSM, YKa3aHHBIM B IIYHKTE | HACTOSIIEH CTaThH.

(m. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 Ne 212-03)

5. Ecam ycraHOBi€HO, 4YTO TMpU COOJMIOJEHUM MOTPEOUTENEM YCTAHOBJIEHHBIX IPAaBHII
WCTOJIb30BAHUS, XPAaHEHUS MITU TPAHCIIOPTUPOBKH TOBapa (paboThbl) OH MPUUUHSIET HIIM MOKET PUIHMHUTH
BpEIl )KM3HH, 3I0POBBIO W UMYIIECTBY TOTPEOUTENSI, OKPYIKAIOIIEeH cpejie, M3TOTOBUTENh (UCTIOIHUTEID,
npojasel) o0s3aH He3aMeUITUTENbHO MPUOCTAHOBUThH €r0 MPOM3BOJCTBO (pealn3alnio) 10 yCTpaHEHUs
NPUYMH Bpela, a B HEOOXOIUMBIX CIIydasX MPUHATH MEPHI MO U3BATHIO €r0 U3 000pOTa W OT3BIBY OT
notrpedurens (morpeduTenei).

Ecnu npuuauHbl Bpeaa ycTpaHUTh HEBO3MOXKHO, H3TOTOBUTENH (MCTIONHUTEINB) 003aH CHITH TaKOU
ToBap (paboTy, yCIyry) ¢ NMpOM3BOACTBA. [Ipy HEBBIMOJHEHHH H3TOTOBUTETEM (HCIIOJHHUTENEM) ITOH
00513aHHOCTH YTIOJIHOMOYEHHBIA (e/lepabHbIii OpraH HMCIOJHUTEIHHON BIACTH TMPUHUMAET MEpPHI IO
OT3BIBY Takoro ToBapa (paboThl, YCIyrH) C BHYTPEHHErO pbIHKA M (WJIKM) OT MOTPEOUTENs WU
moTpeduTeNel B MOpsIKe, YCTAaHOBICHHOM 3aKOHOAAaTeILCTBOM Poccuiickoit Deneparuu.

(B pen. ®enepanbHbix 3aK0HOB 0T 21.12.2004 Ne 171-®3, ot 18.07.2011 Ne 242-D3)



YOBITKH, TPUYUHEHHBIC MOTPEOUTEIIO B CBSI3M C OT3BIBOM TOBapa (paboThI, yCIyTH), MOIJICKAT
BO3MEILIEHUIO M3TOTOBUTEIEM (UCIIOJIHUTENIEM) B TIOJTHOM 00beMe.
6. YTpatun cuny. - @eaepanbubiii 3akoH oT 21.12.2004 Ne 171-D3.

Cratpsa 8. IlpaBo motpeburens Ha uHGOpMAIIO 00 W3roTOBHTENE (MCIIOIHUTEINE, TPOIABIE) H O
ToBapax (paboTax, ycinyrax)

1. ITorpeGutens BpaBe NOTpeOOBATH MPEJOCTABICHUS HEOOXOJUMOM U I0CTOBEpHON MH(pOpMaLUn
00 uzrotoBuresne (UCMOIHUTENE, IPOAABIIE), PEXKUME €ro paboThl U pealu3yeMbIX UM ToBapax (paborax,
yciyrax).

2. VkazaHHasg B NyHKTe | Hacrosiued cratbu MHQOpMAIMS B HArJIsSAHOW M JOCTYNHOH (opme
JIOBOJIUTCSL 10 CBEJCHMS MOTpeOuTeNeil MpH 3aKIOYEHUH JOTOBOPOB KYIUIM-NIPOAAXKU U JIOTOBOPOB O
BBITIOJIHEHUH PA0OT (OKa3aHWUW YCIyTr) CIOCOOaMH, MPUHATHIMU B OTACIBHBIX chepax oO0CTyKMBaHUS
notrpeOuTeneil, Ha PycCKOM f3bIKE, a JIOMOJHUTENIBHO, M0 YCMOTPEHHUIO M3rOTOBUTENS (MCIIOIHUTE,
MPOJIaBIla), Ha TOCYJAPCTBEHHBIX SI3bIKaX CyOheKTOB Poccuiickort Denepanuul ¥ poaHBIX S3bIKaX HAPOIOB
Poccutickoii denepanuu.

Cratbsa 9. Undopmanus o0 u3roroButesne (MCIOIHUTENE, TPOJIABIIE)

1. U3roToBuTeNb (MCIIOIHUTEND, IPOJIaBell) 00s3aH T0BECTH 10 CBEeIEHUs OTpeduTeis GupMeHHOe
HauMeHOBaHME (HAaMMEHOBaHUE) CBOEH OpraHU3allMK, MECTO €€ HaXOXKICHUS (apec) U peKUM €€ padoThI.
IIponagern (MCIIOMHUTENB) pa3MelaeT YKa3aHHY0 HH(OPMAIMIO Ha BBIBECKE.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 Ne 171-03)

W3roroBurens (MCIOJHUTENb, MNPOAABEL) - HHIUBUAYaJbHBIA MNpEeANpPUHUMATENb - JOJDKEH
MPEJOCTaBUTh TOTPEOUTENI0 HMHPOPMALMIO O TOCYAAPCTBEHHOW PpETUCTpallii ¥ HAaMMEHOBAHUU
3aperUCTPUPOBABILIETO €r0 OPraHa.

2. Ecnu BUI JESTEIBHOCTH, OCYIIECTBIISIEMBI HM3TOTOBUTENEM (MCIOJHHUTEIEM, IPOAABIIOM),
MOJUIEXKUT JIMIEH3UPOBAHUIO U (WJIM) HCIIOJTHUTENb UMEET TOCYJapCTBEHHY0 aKKPEAUTALIHIO, 10 CBE/IEHUS
noTpeOuTeNs T0JKHA OBITh JOBEACHAa MHPOPMAIUSI O BHIE NEATEILHOCTH M3TOTOBUTENS (MCTIOTHUTEIS,
IIPO/IaBIIa), HOMEpE JIMLEH3UH U (WIM) HOMEpE CBUETEIbCTBA O TOCYAAPCTBEHHON aKKpeIUTallU1, CPOKAX
JeMCTBUS yKa3aHHBIX JIMIEH3UH U (MJIM) CBHIETENBCTBA, a TakKe MHpopManus o0 opraHe, BbIIABIIEM
yKa3aHHbIE JIUIEH3UIO U (UJIM) CBUAETENICTBO.

(. 2 B pen. @enepanbHoro 3akona ot 16.10.2006 Ne 160-D3)

3. Uadopmarius, npeycMOTpeHHask MyHKTaMU 1 ¥ 2 HacTOAIIEeH CTaThu, TOJDKHA ObITh JJOBEIEHA 10
CBEJICHUS TIOTpEOHTENeH TakKe NP OCYIIECTBICHUN TOPTOBIIM, OBITOBOTO W WHBIX BUIOB OOCITY>KUBAHHSI
notpeOuTeneil BO BpeMeHHbIX TOMELIEHUSAX, Ha sIpMapKax, ¢ JOTKOB U B APYTUX CIIydasiX, €CJIU TOProBils,
OBITOBOE M HHBIE BHIBI OOCITYXHBAHUS IMOTPEOUTENICH OCYIIECTBISIOTCS BHE IOCTOSHHOTO MeCTa
HaXO0XXJCHHS MPOAaBLA (UCIIOTHUTE).

Cratbs 10. Madopmanus o ToBapax (paborax, yciayrax)

1. U3roroBuTenb (MCHOIHUTEND, MPOJABEl]) 00513aH CBOEBPEMEHHO IMPENOCTABIATh MOTPEOUTEIIO
HEOOXOIUMYI0 U JOCTOBEpHYIO HH(pOpMalHio O ToBapax (paboTtax, yciayrax), 00eCHeUYHBAIOILYIO
BO3MOXKHOCTh MX TNpaBHIBLHOTO BbIOOpa. [lo oTAenbHbIM BuIam TOBapoB (padoT, yciayr) mepedyeHb U
CrocoObl NToBeAcHUS WHGOpMAIMK JI0 MOTpeOUTeNs ycraHaBiauBaioTcsi [IpaBurensctBoM Poccuiickoi
denepanyu.

2. Undopmanus o ToBapax (padorax, yciiyrax) B 00s13aTeJIbHOM MOPSAKE JT0JIKHA COAEPKATh:

HAUMEHOBAHHME TEXHUYECKOTO0 perjaMeHTa WIM HHOE YCTaHOBIEHHOE 3aKOHOJATeIbCTBOM
Poccuiickoit denepanii 0 TEXHUYECKOM PETYJMPOBAHUU U CBUIETEILCTBYIONIEE 00 005S3aTeIbHOM
MOATBEPIKIEHUU COOTBETCTBHS TOBapa 0003HAYCHUE;

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)
CBeJIeHHsI 00 OCHOBHBIX MOTPEOUTENBCKHX CBOMCTBAaX TOBapoB (paboT, yCiyT), B OTHOIICHUU



MPOAYKTOB NMUTAHHUS CBEACHUS O COCTaBe (B TOM YHCIE HaMMEHOBAaHUE HCIIONB30BAHHBIX B TpOIECCE
W3TOTOBJICHUSI POIYKTOB MUTAHUS MUIIEBBIX 100aBOK, OMOJOTMUECKH aKTUBHBIX 100aBOK, MH(pOpMAIUsI
0 HaJIMYUHM B TPOJIYKTaX NHUTAHUS KOMIIOHEHTOB, IIOJIyYE€HHBIX C NPUMEHEHHEM T'e€HHO-HHXEHEPHO-
MOJU(UIMPOBAHHBIX OPraHU3MOB, B CIyyae, €CIHM COJEp’KaHHE YKa3aHHBIX OPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBJsieT Oojiee JEBATHU JECATHIX MPOICHTA), MUINEBOM IIEHHOCTH, Ha3HAYeHUHU, 00
YCJIOBUSAX MPUMEHEHUS M XpaHEHHsI IPOYKTOB IMUTAHUs, O CIIOCOOAaX U3rOTOBJIECHHUS TOTOBBIX OJIIO, Bece
(o6beme), 1aTe U MecTe U3rOTOBJICHUS U YIAaKOBKHU (pacacoBKM) IPOAYKTOB MUTAHUS, a TAKKE CBEICHUSA
O MPOTHBOIOKA3aHUIX A UX NPUMEHEHUs MPU OTIENbHBIX 3a0osneBanusx. Ilepedenp ToBapoB (pador,
yciyr), uHbopManus O KOTOPHIX JOJDKHA COAEP)KaTh MPOTHBONOKA3aHUS Ui WX TNPUMEHEHUS TpU
OTJeNbHBIX 3a00NeBaHMAX, yTBepxkaaetcs [IpaBurensctBoM Poccuiickoit @enepanuy;

(B pen. ®enepanbHbiX 3aK0HOB OT 21.12.2004 Ne 171-D3, ot 25.10.2007 Ne 234-D3)

LEeHy B pyOIsiX U ycloBHs IpUOOpeTeHus TOBapoB (padoT, yCiyT), B TOM YHCJe IIPU OIJIaTe TOBAPOB
(paboT, yciyr) yepe3 onpenesieHHOe BpeMsl TTOCie UX nepeaadn (BBIOJIHEHUS, OKa3aHHs) MTOTPEOUTEITIO,
MOJIHYIO CYMMY, MOJUIEXKAIIYIO BhIIJIaTe MOTpeOuTeneM, u rpaduk rnorameHus 3Toi CyMMBI;

(B pen. ®enepanbroro 3akoHa oT 21.12.2013 Ne 363-D3)
rapaHTUHHBIN CPOK, €CJIM OH YCTaHOBJICH;
(B pen. ®enepanbroro 3akoHa OT 17.12.1999 Ne 212-D3)

npaBuiia U yciuoBus 3ppeKTUBHOro u 6€30MacHOro UCIOIb30BaHUs TOBApOB (paboT, yciyr);

uHpopMalrio 00 sHepreTuieckoi 3PEeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPHIX TPeOOBaHHUE O
HAJIMYMU TAKOM MH(OPMAIIUK OMPEIEsIEHO B COOTBETCTBHU C 3aKOHO/IATENILCTBOM 00 3HEprocOepeKeHuu
1 O MOBBILLIEHUH 3HEPreTndeckoi 3(hHeKTUBHOCTH;

(a63an BBeieH denepanbHbIM 3akoHOM 0T 23.11.2009 Ne 261-D3)

CPOK CITY>KOBI WJIH CPOK TOJHOCTH TOBapoOB (padoT), YCTAHOBJICHHBIN B COOTBETCTBUM C HACTOSIIINM
3aKOHOM, a TAaK)Ke CBEACHUS 0 HEOOXOAMMBIX JIEHCTBUAX MOTPEOUTEINS 110 UCTEUEHUH YKa3aHHBIX CPOKOB
Y BO3MOXKHBIX TIOCJICJICTBHSX IPU HEBHITIOJHEHUH TaKUX JEHCTBUHN, €CIIM TOBAPHI (paOOTHI) 110 HCTEYCHUU
yKa3aHHBIX CPOKOB MPECTABISAIOT ONMACHOCTb JUISl JKU3HH, 370POBbS M UMYIIECTBA MOTPEOUTENS HIIU
CTaHOBSITCS HENPUTOAHBIMH JJIsl UCTIOJIb30BAHUS 110 HA3HAYECHUIO;

anpec (MeCTO HaxOXJIeHHs), (UPMEHHOe HaWMEHOBaHUE (HAaMMEHOBAaHUE) M3TOTOBUTENS
(ucromHUTENS, MPOAABIA), YIOTHOMOYEHHON OpraHM3alMyd WK YIOJHOMOYEHHOTO WHAWBUIYATBHOTO
NpeIIpUHIMATENS, UMIIOPTEPA;

(B pen. ®enepanbroro 3akoHa ot 25.10.2007 Ne 234-D3)

nHpopmaIro 00 0053aTeTLHOM TOITBEPKACHIUH COOTBETCTBHSI TOBAPOB (padoT, yCIyT), YKa3aHHBIX
B IIYHKTE 4 CTaTbU 7 HACTOSILEr0 3aKOHA;

(B pen. DeaepanbHoro 3akoHa oT 17.12.1999 Ne 212-D3)

WH(GOPMAIIHIO O MPaBUIIaX MPOJAAKU TOBAPOB (BBITIOIHEHUS padOT, OKa3aHUs yCIYT);

yKa3aHHEe Ha KOHKPETHOE JIUI0, KOTOpoe OyneT BBINOJHATH paboTy (OKa3blBaTh YCIYry), H
UHPOPMAIIHIO O HEM, €CJIH ATO UMEET 3HaUYCHHE, HCXO/ U3 XapakTepa padoTsl (YCIyTn);

(ab63arn BBeieH denepanbHbIM 3aKOHOM OT 17.12.1999 Ne 212-D3)

yKa3zaHUe Ha HMCIOJIb30BaHNe (POHOTpaMM NP OKa3aHUM Pa3BICKATEIbHBIX YCIYT HCIOTHUTEISIMH
MY3BIKAJIbHBIX TPOU3BEICHU.

(ab3ar BBeieH DenepaibHBIM 3aKOHOM OT 17.12.1999 Ne 212-D3)

Ecnu mpuoOperaemsplii morpedutesnieM ToBap OblI B yHOTPEOJEHMHM WIM B HEM YCTPAHSJICH
HEIOCTATOK (HEJAOCTATKU), MOTPEOUTEIIO JOKHA OBITH IPEAOCTaBlIeHa HHpOpMAIH 00 3TOM.

3. Nudopmanus, npeaycMOTpeHHass MyHKTOM 2 HACTOSIIEH CcTaTbd, TOBOAMTCSA 10 CBEACHUS
notpeOuTeneil B TEXHUYECKOW NTOKyMEHTAllMW, NpWiIaraeMoil K ToBapaMm (paboram, yciayram), Ha
9THKETKaX, MApKUPOBKOM WJIM HHBIM CITIOCOOOM, IPUHSTHIM JIJIsl OTACIBHBIX BHI0OB TOBApOB (PaboT, yCiIyr).
WNudopmanms 06 00s3aTeTbHOM TOATBEPKICHUH COOTBETCTBUS TOBAPOB MPEACTABISIETCS B MOPSAKE U
crioco0amMH, KOTOpbIE€ YCTAHOBJICHBI 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu 0 TEXHUYECKOM
peryIupoBaHUM, W BKIIOYAeT B ce0S CBEACHUS O HOMEpE JOKYMEHTa, IMOJITBEPKAAIOMIETO TaKOoe
COOTBETCTBUE, O CPOKE €ro eHCTBUSA U 00 OpraHu3aluy, ero BblaBIIeH.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 Ne 212-D3, ot 21.12.2004 Ne 171-D3)

A63ar1 yrpaTun cuity. - @enepanbHblil 3akoH oT 21.12.2004 Ne 171-D3.



Cratps 11. Pesxxum pa®oThl poaaBia (MCIIOTHUTENS)

1. Pexxum paboThl rocyJapCTBEHHBIX, MyHULIMIIAIBHBIX OPraHU3aluil TOPrOBIX, OBITOBOIO U MHBIX
BUJZIOB OOCITY>KMBaHHsI TOTPEOUTENECH yCTAaHABIMBACTCS MO PEHICHHI0 COOTBETCTBEHHO OPraHOB
UCIIOJHUTENBHOM BiacTu cyobekToB Poccuiickoit deaepanyiy u OpraHoB MECTHOTO CaMOYIPaBJICHUS.

2. Pexum paboThl OpraHu3aiiii, OCyIeCTBISIOMUX JESTENbHOCTh B c(hepax TOproBoro, OLITOBOTO U
UHBIX BUJOB OOCIY’KMBaHHs MOTpeOUTENECH M HE yKa3aHHBIX B IYHKTE | HacTOAIIEH CTAaThH, a TaKXKe
VHJVBHIyalIbHBIX IPEANPUHAMATENIEH YCTaHABIMBACTCA UMM CAMOCTOSATEIBHO.

3. Pexum paboThl mpoaaBua (MCHOJIHUTENSA) JOBOAUTCS IO CBEICHMS MOTpeOUTeNned U OJDKEH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Cratbst 12. OTBETCTBEHHOCTh H3rOTOBUTENS (MCIIOJHUTEINSA, TMPOAABIA) 3a HEHAJICKAIIYIO
uHopMaluio o Topape (padore, yciyre)
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 Ne 171-03)

1. Ecim moTpeOUTENnto HE TMpeloCcTaBlIeHa BO3MOXHOCTh HE3aMEIJIMTENBHO IONYyYUTh MpHU
3aKJIIOYEHUH J1I0TOBOpa MH(popMaIHio o ToBape (paboTe, yciayre), OH BIpaBe MOTpeOOBaTh OT MpojaBLa
(ucroTHUTENS) BO3MEIICHUS! YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIOUYCHHS
JIOTOBOPA, a €CJIH JOrOBOp 3aKJIIOYEH, B Pa3yMHBIM CPOK OTKA3aThCsl OT €ro MCHOJIHEHUS U MOTpeOoBaTh
BO3BpaTa YIUIAY€HHOH 32 TOBAp CYMMBI M BOBMEIICHUS IPYTHX YOBITKOB.

(B pen. ®enepanpHOro 3akona ot 21.12.2004 Ne 171-D3)

[Ipu oTKa3e OT UCIOJIHEHUS I0TOBOpa MOTpeOuTeNb 00s13aH BO3BPAaTUTh TOBAp (pe3yibTar paboThl,
YCIIYTH, €CJIA 3TO BO3MOXKHO I10 UX XapakTepy) NpoAaBLly (MCIIOJIHUTEIO).

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 Ne 171-03)
(m. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 Ne 212-D3)

2. IlpomaBerny (WUCMOMHUTENb), HE MPEIOCTABUBIIMNA TOKYNATEIIO TOJHOM M JOCTOBEPHOM
uHpopmanuu o ToBape (padote, yciayre), HeCET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO IyHKTamu 1 - 4
ctatb 18 mnm myHkroMm 1 crathu 29 Hacrosmiero 3akoHa, 3a HEJOCTaTKH ToBapa (paOoTbl, YCIYTH),
BO3HUKILIKE [1OCJIE €r0 Mepeaun MoTpeOUTENI0 BCIeICTBUE OTCYTCTBUS Y HETO TaKOi HH(pOpMaIHH.

(. 2 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 Ne 212-D3)

3. Ilpm mnpuYMHEHHMH BpeAa >KHU3HM, 3A0POBBI0O M HUMYILIECTBY IOTpPEOUTENss BCIIEACTBUE
HETPEOCTaBICHHSI €My TIOJIHOM M JOCTOBEPHON MH(OpMAaLuu o ToBape (paboTte, yciayre) moTpeOUTETh
BIIpaBe MOTPeOOBaTh BO3MEILEHUS TAKOTO BpeJa B MOPSJIKE, IPETyCMOTPEHHOM cTaThel 14 HacTosIero
3akoHa, B TOM 4YHCJIE€ IIOJHOTO BO3MEIICHUS YOBITKOB, NPHUYMHEHHBIX MPUPOIHBIM OOBEKTaM,
HaxOJSIIUMCS B COOCTBEHHOCTH (BIaJCHUH) IIOTPEOUTEIIS.

(. 3 BBenen DenepanbHbIM 3aKOHOM OT 17.12.1999 Ne 212-D3)

4. Ilpu paccMoTpeHMM TpeOOBaHMI NOTPEOUTENs] O BO3MELIEHUM YOBITKOB, NPUYMHEHHBIX
HEJIOCTOBEPHOW WJIM HEJOCTAaTOYHO IMOJIHOW MH(OpManueil o ToBape (pabore, ycmyre), HEOOXOIMMO
UCXOJIUTh U3 NPEANOJIOKEHUST 00 OTCYTCTBUM y MOTPEOUTENS CIELUAIbHBIX MO3HAHUI O CBOMCTBaxX U
XapakTEepUCTUKAX ToBapa (paboThl, YCIyTH).

(B pen. deaepanbHoro 3akoHa oT 17.12.1999 Ne 212-D3)

Cratbs 13. OTBETCTBEHHOCTh M3TOTOBUTENS (UCIOJHUTENS, TMPOJABIA, YHNOJIHOMOUYEHHON
OpraHM3aly WK YIOJHOMOYEHHOI'O MHJMBUIYAJIBHOTO MPEANPUHUMATENS, UMIIOPTEpa) 32 HapylIEHHUE
npaB norpeduTenei
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

1. 3a HapymieHue mpaB MOTPEOUTENICH M3TOTOBHUTEIh (MCTIOTHHUTEIb, MPOJIABEIl, YIOTHOMOYCHHAS
OpraHu3anysi WIM YIOJHOMOYCHHBIM HWHIWBUAYAIbHBIA TPEANPUHUMATENb, HMMIIOPTEP) HECET
OTBETCTBEHHOCTb, ITPETYCMOTPCHHYIO 3aKOHOM HJIU JOTOBOPOM.

(B pen. ®enepanpHOro 3akona ot 21.12.2004 Ne 171-03)



2. Ecnm wHOE HE YCTaHOBIEHO 3aKOHOM, YOBITKH, NPUYHMHEHHBIC TOTPEOHUTENIO0, MOJIekKAT
BO3MEILEHHIO B ITOJHOW CyMMe CBEpX HEYCTOMKH (TI€HH), yCTAaHOBJIEHHOM 3aKOHOM HJIH JI0TOBOPOM.

(. 2 B pen. @enepanbHoro 3akona ot 17.12.1999 Ne 212-03)

3. VYmmara HeycTOWkHM (II€HM) M BO3MEULICHHE YOBITKOB HE OCBOOOXAAIOT W3rOTOBUTENS
(McroHUTENS, MPOAABIA, YIOJTHOMOYCHHYIO OPraHM3aIMI0 WM YIIOJIHOMOYEHHOTO WHAWBUIYaTBHOTO
IpeaNpUHUMATENS], UMIIOPTEpa) OT MCIIOJHEHHs BO3JIOKEHHBIX Ha HEro o053aTeNIbCTB B HAType Mepen
oTpeduTeneM.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 Ne 171-D3)

4. V3rotoBuTelnb (MCIIOIHUTEID, TPOAABEL, YIIOJIHOMOYECHHAS! OPTaHU3aIUs WIH YIIOTHOMOYCHHBIH
WH/IMBUYaJIbHBIN MpeIpUHUMATENb, UMIOPTEP) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE
00513aTENIbCTB WM 3a HEHaIJIe)Kallee HCIIONIHEHHE O00S3aTEeNIbCTB, €CIIU JIOKAXKET, YTO HEUCIIOIHEHUE
00513aTeNIbCTB WM UX HEHaJJIeXKallee MCIOJHEHHUE MPOU30LUI0 BCIEACTBHE HEMPEOJ0JIMMON CUIIBI, a
TaKXXe M0 HHBIM OCHOBAHUSIM, IIPETyCMOTPEHHBIM 3aKOHOM.

(B pen. ®eaepanbHbIX 3aKOHOB OT 17.12.1999 Ne 212-03, o1 21.12.2004 Ne 171-D3)

5. TpeboBanus mnorpedburens 00 yruiare HEYCTOMKHM (I€HH), NPEIyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, MOJUIEXkKAT yIOBIETBOPEHUIO U3TOTOBUTENEM (MCIIOIHUTEINIEM, IPOJABIIOM, YIIOJTHOMOYEHHOM
OpraHu3aliei WJIM YHNOJHOMOYEHHBIM WHAWBHIYaJIbHBIM MpPEIIPUHUMATEIEM, HMIIOPTEPOM) B
JO0OPOBOJILHOM TOPSIAKE.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 Ne 212-D3, ot 21.12.2004 Ne 171-D3)

6. Ilpu yIoOBIETBOpPEHHUH CyIOM TpeOOBaHMI MOTpeOUTENs, YCTAHOBIEHHBIX 3aKOHOM, CY[
B3BICKMBACT C W3TOTOBHUTENS (MCIOJTHHUTENS, TMPOJABIA, YIOJHOMOYCHHOW OpraHW3allid WU
YIOJHOMOYEHHOTO0 ~ MHIUBHUAYaJbHOI'O IpeNNpUHUMATENs, HMMIOpTEpa) 3a HecoONoJIeHHe B
NOOPOBOJIBHOM TOPSAJIKE YIOBJIETBOpeHUs TpeOoBaHMIl moTpedutens mrpad B pa3Mepe NSAThAECAT
MIPOLIEHTOB OT CYMMBI, IPUCY>KJICHHOH CY/I0M B I10JIb3Y MOTPEOUTEIS.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 Ne 171-03)

Ecnu ¢ 3asBrneHueM B 3alIUTy MpaB NOTPEOHUTENs] BBHICTYNAIOT OOLIECTBEHHBIE OO0BEIMHEHHS
notpeduTeneil (MX acCoIManuu, COr3bl) WK OpraHbl MECTHOTO CAMOYIIPABICHHS, MATHAECAT MPOICHTOB
CYMMBI B3BICKAHHOTO IITpada MepevrcisioTcs yKa3aHHbBIM OObEIUHEHUAM (MX acCOLMALUAM, COI3aM)
WA OpTaHaM.

[Ipumeuanue.
O BO3MeNIeHUH BpeAa, MPUYMHEHHOTO BCJIEJICTBUE HEIOCTATKOB TOBApPOB, PabOT WJIM YCIYT CM.
takke maparpad 3 rimassl 59 'K POD.

Cratps 14. lmymecTBeHHass OTBETCTBEHHOCTh 3a BPEJ], NPUUMHEHHBIN BCIIEICTBUE HENOCTAaTKOB
ToBapa (paboThl, yCIyTH)

1. Bpen, nNpuUYMHEHHBI JKWU3HHU, 3J0pPOBBI0 WM HMMYIIECTBY IOTPEOUTENss BCIEICTBHE
KOHCTPYKTHBHBIX, IPOU3BO/ICTBEHHBIX, PELENTYPHBIX WM UHBIX HEJOCTATKOB TOBapa (paboThl, YCIyTH),
MOJIIEKUT BO3MEIIEHUIO B IIOJIHOM O0BEME.

2. IlpaBo TpeGoBaTh BO3MENICHHS Bpea, MPUUUHEHHOTO BCIIEICTBUE HEAOCTATKOB ToBapa (padoThI,
yCIyTH), TpU3HAeTCsd 3a JIIOOBIM MOTEPIEBIIMM HE3aBUCHUMO OT TOTO, COCTOSJI OH B JIOTOBOPHBIX
OTHOIIEHHUSAX C MPOJIABLIOM (UCIIOJIHUTENEM) WIIN HET.

3. Bpen, npuuMHEHHBIN KU3HU, 3J0POBbIO MJIM UMYLIECTBY MOTPEOUTEINS, MOJUIEKUT BO3ZMELICHHUIO,
€CJIM BpEJl IPUUMHEH B TEUEHUE YCTAaHOBIIEHHOTO CPOKa CITy>KObI MJIM CpOKa FOJHOCTH TOBapa (paboThl).

Ecnu Ha TOBap (pe3ynpTar paboThl) H0JKEH ObITh YCTAHOBJIEH B COOTBETCTBUHU C IyHKTamHu 2, 4
CTaThU 5 HACTOSIIETO 3aKOHA CPOK CITY>KOBI HITH CPOK TOJHOCTH, HO OH HE YCTAaHOBJICH, OO0 TOTPEOUTEIIO
He ObLIa IpeA0CTaBIeHa OJIHAs U JOCTOBEpHask MH(OPMAIHs O CPOKE CITy>KObI HITU CPOKE T'OJHOCTH, JINOO
noTpeOuTens He ObUT MPOMH(DOPMUPOBAH O HEOOXOJUMBIX TEHCTBHAX MO UCTEYCHUU CPOKa CIYyKOBI HITH
CpOKa TOJHOCTH M BO3MOXKHBIX IOCJIEACTBUSAX MPU HEBBINOJIHEHUU YKa3aHHBIX JeWCTBUIl, 1160 TOBap



(pe3ynbTaT paboOTHI) MO UCTEUYEHUH 3TUX CPOKOB MPEJCTABISET OMACHOCTH JUIS )KU3HU M 3JI0OPOBbBS, BPE.
MOJUIEKUT BO3MEILEHUIO HE3aBUCUMO OT BPEMEHH €r0 MPUYMHEHUS.
(B pen. ®enepanbroro 3akoHa oT 17.12.1999 Ne 212-D3)

Ecnu B cooTBeTCTBHM € MyHKTOM 1 cTaTh 5 HacTosEro 3aKOHa U3TOTOBUTENb (MCIIOIHUTENb) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK CITyKOBI, Bpe/| MOJICKUT BO3MEIICHUIO B ClTydae ero MPUINHCHHS B
TEUEHHUE JIECSTHU JIET CO IHA Iepeaayn ToBapa (paboThl) HOTPEOUTEIO, a €CIIU JIeHb Iepelaul yCTaHOBUTh
HEBO3MOKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYaHUSI BBIIIOJIHEHUS pPa0OThI).

Bpen, npuunHEHHBIH BCIIEACTBUE HEIOCTATKOB TOBapa, MOJJIECKUT BO3MEILEHHUIO MPOAABLIOM WU
M3TOTOBHTEJIEM TOBapa Mo BEIOOPY MOTEPIIEBIIETO.

Bpen, mpuuuMHEHHBIH BCIIEACTBHE HEJOCTAaTKOB pPa0OThl MM YCIYTH, MOJICKHUT BO3MELICHHUIO
WCTIOJTHUTEIIEM.

4. 3rotoBuTenb (MCIOIHUTENb) HECET OTBETCTBEHHOCTD 3a BpE, MIPUUMHEHHBIN KU3HU, 3J0POBbHIO
WJIA UMYIIECTBY MOTPEOUTENS B CBSI3H C MCIIOJIb30BAaHHEM MaTEpUAOB, 000PYI0BaHUS, HHCTPYMEHTOB U
UHBIX CPEJCTB, HEOOXOAMMBIX JUIs MPOU3BOJCTBA TOBApOB (BBINOJHEHHS padOT, OKa3aHUs YCIyT),
HE3aBUCHMO OT TOTO, MTO3BOJISUT YPOBEHD HAYUHBIX M TEXHHUYECKUX 3HAHUI BBIIBUTH UX OCOOBIE CBOHCTBA
WIH HeT.

5. MzroroButenb (MCIIOIHUATEID, IPOIABEIl) 0CBOOOKIAETCS OT OTBETCTBEHHOCTH, €CITH TOKAKET, 4TO
BpeJl NPUYMHEH BCIEACTBUE HEMPEOJOJIMMON CWIIBI WIM HapyIIEHHUs MOTPEOUTENIEM YCTaHOBJIEHHBIX
MIPaBUJI UCTIOIB30BAHMS, XPAHEHUS HITM TPAHCIIOPTHPOBKH TOBapa (paboThl, yCIyTH).

[Ipumeuanue.
O xoMIIeHCalMu MOPAIBHOTO Bpea cM. Takxke maparpad 4 riasel 59 'K PO.

Cratbs 15. KomneHncanus MopaJibHOTO Bpe/ia

MopanbHblii  Bpel, TNPUUYMHEHHBIA MOTPEOUTEN0 BCIEACTBHE HAPYIIEHUS W3TOTOBUTEIIEM
(ucnosmHUTENIEM, TIPOJABIIOM, YIIOJTHOMOYEHHON OpraHu3aluei Uiu YIOJTHOMOYEHHBIM HHANBUY ATbHBIM
MpearnpuHUMAaTeNIeM, UMIOPTEPOM) MpaB MOTPEOUTENs, MPEAYCMOTPEHHBIX 3aKOHAMH W TMPABOBBIMU
aktamu Poccuiickoii denepanuu, peryaupyrIMMH OTHOIIEHUS B 00JIACTH 3allIUTHI TIPaB MOTPEOUTENEH,
MOJIKUT KOMIEHCAlMM MPUYMHUTEIEM Bpela MNpU HAJIMYMKA €ro BHUHBL Pa3Mmep kommneHcauuu
MOPAJIBHOTO BpeJla OMPEEIAETCS CyJ0M U HE 3aBUCUT OT pa3Mepa BO3MEIIECHHS MMYILIECTBEHHOTO Bpe/a.
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 Ne 212-03, ot 21.12.2004 Ne 171-D3)

KomnieHcaruss MopaibHOTO BpeJla OCYIIECTBISETCS HE3aBUCUMO OT BO3MEIICHUS UMYIECTBEHHOTO
Bpe/a ¥ MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Cratbs 16. HeneilcTBUTENIBHOCTD YCIOBUH JIOTOBOPA, YIIEMIISIONIMX MIpaBa MoTpeouTes

1. VYcnoBus [oroBopa, yUIEeMISIOINIME NpaBa MNOTPEOUTENs IO CPaBHEHHMIO C MPaBUIIAMH,
YCTaHOBJIEHHBIMU 3aKOHAMU WJIM MHBIMU MPAaBOBBIMU akTaMu Poccuiickoit denepanny B 001acTH 3aIUThHI
NpaB MOTpeOUTENEH, MPU3HAIOTCS HECHCTBUTEILHBIMU.

Ecnu B pe3ynbrare UCHOTHEHHS J0rOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENs, Y HEr0 BO3HUKIIN
yOBITKH, OHU TMOAJIEKAT BO3MELICHUIO N3TOTOBUTENIEM (MCIIOIHUTEIEM, IPOIaBLIOM) B IIOJIHOM OOBEME.

2. 3ampemiaercs 00yCIOBIMBATh NMPHUOOPETEHHE OJHUX TOBApOB (paboT, yciyr) o0s3aTeNbHBIM
NpUOOPETEHUEM HHBIX TOBAapOB (paboT, ycayr). YOBITKH, NPUUMHEHHbIE HOTPEOUTENIO BCIEACTBUE
HapylLIeHUsl €ro IpaBa Ha CBOOOJHBIM BHIOOpP TOBapoB (paboT, yciyr), BO3MEILAIOTCA IPOJaBLOM
(McnosHUTEIEM) B TIOJTHOM 00BEME.

3ampemaercss 00yCJIOBIMBATH YJIOBJIECTBOPCHUE TPEOOBaHMIA MOTPEOUTENCH, MPEIbSBISEMBIX B
TeUYeHHUE rapaHTUHHOTO CPOKa, YCIOBUSAMM, HE CBA3aHHBIMU C HEJJOCTATKaMH TOBAapoB (paboT, yCciyr).
(a63an BBereH denepanbHbIM 3ak0HOM 0T 21.12.2004 Ne 171-D3)

3. IIpomaBen (MCHONHUTENB) HE BIpaBe 0e3 corjacus MOTPEeOUTENs BBIOIHATH JIOTMOJIHUTEIbHbIC



paboThl, yciyrH 3a miaty. [lotpedurens BpaBe 0TKa3aThCsl OT OIUIATHI TAKUX PadoT (YCIIyT), a €CJIM OHU
OIJIaueHbl, MOTPEOUTEIH BIIPaBe MOTPEOOBATH OT MPOoIaBIiia (MCIIOIHUTENS ) BO3BPATa YIUIAYEHHOW CYMMBI.
Cornacue mnoTpeOuTENss Ha BBIIOJHEHUE JIOMOJHUTENBHBIX paboT, YCayr 3a IaTy oQopMIsieTcs
MpOAaBIOM (MCIIOJIHUTENIEM) B MHChbMEHHON (opme, eciu HHOE HE MPEeayCMOTPEHO (enepaabHbIM
3aKOHOM.

(B pen. denepanbHbix 3aKOHOB OT 17.12.1999 No 212-®3, ot 21.12.2013 Ne 363-D3)

Cratbsa 16.1. @opMbl U HOPSIOK OIUIATHI MPH MPOAAXKE TOBAPOB (BBINOIHEHUU pabOT, OKa3aHUU

ycIyr)
(BBenena dexnepanbHbIM 3ak0HOM OT 05.05.2014 Ne 112-D3)

1. IIponasen (MCHOTHHUTENH) 005i3aH 00ECMEYUTh BO3MOXKHOCTH OIUIATHI TOBAapoB (paboT, yciyr)
MMyTEM HCIOJb30BaHUSI HAIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB, & TAK)KE€ HAJIMYHBIX PACUETOB II0
BbIOOpY MOTpeOuTENs.

O0s13aHHOCTh 00€CTIeYUTh BO3MOXKHOCTH OIUIAThl TOBAapoB (paboT, yCIyr) € HCHOJb30BaHUEM
HAI[MOHANIPHBIX IUIATEKHBIX MHCTPYMEHTOB B paMKax HAIMOHAIbHOW CHUCTEMBI IJIATEKHBIX KapT He
pacnpocTpaHsieTcsi Ha CYObEKTOB MpEANPUHUMATENIBCKON JIeATENbHOCTH, Y KOTOPBIX JOXOJ OT
OCYILECTBIICHUS MPEANPUHUMATENBCKON JEATEIbHOCTH, OINPENEISIEMbI B MOPSAKE, YCTAHOBICHHOM
3akoHoAarenscTBOM Poccuiickoit denepanuu o Hajorax u cOopax, 3a MpPeAIIeCTBYIOMIMNA KaJleH apHbIH
roJl He MPEBBIIIAECT NpeeibHbIE 3HaUeHUs, ycTaHoBieHHbIe [IpaBuTtenbctBoM Poccuiickoit @epepannn
TUTSI MUKPOTIPEIITPUSTHH.

(B pen. ®enepanpHoro 3akona ot 03.07.2016 Ne 265-D3)

2. Ommara TOBapoB (paboT, YyCIyr) MOXXET MPOU3BOJIUTHCA IOTPEOUTENIEM B COOTBETCTBUHU C
yKa3aHHeM TMpojiaBlia (MCIOIHUTENS) IyTEM PACUETOB 4Yepe3 CYObEKTOB HAIIMOHAIBHOMN IJIATEKHOU
CUCTEMBI, OCYILECTBIISIONIMX OKa3aHUE IUIATEKHBIX YCIYyr B COOTBETCTBHUM C 3aKOHOAATEIbCTBOM
Poccuiickoii depepanuyu 0 HAUMOHAIBHOM IUIATEXHOM CHUCTEME, €CIM HWHOE HE YCTaHOBJIEHO
(beneparbHBIMU 3aKOHAMU HJTH MHBIMH HOPMAaTHBHBIMU IIPAaBOBBIMHU akTaMu Poccuiickoit deneparum.

3. Ilpu omnare TOBapoB (paboT, yCIyr) HAJIWYHBIMU JIEHEKHBIMU CpEACTBAMH 00s3aTeNbCTBA
moTpeduTenss mepea MpoaaBloM (UCTIOTHHUTENEM) IO OIulaTeé TOBapoB (paboT, YCIYr) CUYHTAIOTCS
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJCTB C MOMEHTA BHECEHHUS HAJMYHBIX JEHEKHBIX
CPEeACTB TpOJaBIly (MCIOJHUTENO) JIMOO IUIATE)KHOMY areHTy (cy0areHry), OCYUIECTBISIOIEMY
JeSITeNIbHOCTD T10 MpUeMy IiaTexeld GU3nYecKux Jull.

ITpu onnate ToBapoB (paboT, yciyr) MyTeM NEpeBoa NPeJ0CTaBIAEMbIX TOTPEOUTENIEM HAJTUYHBIX
JICHEKHBIX CPEICTB 0e3 OTKPBHITHS OaHKOBCKOTO cueTa 00s3aTeNbCTBA MOTPEOUTENS Mepea MPoAaBIOM
(WMCTOTHAUTENIEM) IO OTUIATE TOBAPOB (PadoT, YCIyT) CUMTAIOTCS HMCIIOJIHEHHBIMH B Pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEICTB C MOMEHTAa BHECEHHs IMOTPEOUTENeM HAIWYHBIX JIEHEXKHBIX CPEJCTB KPEeAUTHOU
opraHu3anuu Ju00 0aHKOBCKOMY IUIATEKHOMY areHty (CyOareHTy), OCYIIECTBISIONIUM JIEATeIbHOCTh B
COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoit denepanny 0 HAMOHAIIBHOM IJIATEKHOU CUCTEME.

ITpu onnate ToBapoB (padoOT, yciayr) MyTeM MEepeBO/ia IEHEKHBIX CPEJCTB B paMKaX MPUMEHSIEMBIX
(hopM OGe3HATMYHBIX PacueToB 00s13aTENIbCTBA TOTPEOUTENS TTepe T MPOAABIIOM (UCIIOIIHUTENEM) TI0 OIjIaTe
TOBapoB (paboT, yClIyT) CUMTAIOTCS MCIIOJHEHHBIMH B CyMME, YKa3aHHOH B PAacIOpPsDKEHUU O IEPEBOAC
JICHE)KHBIX CPEACTB, C MOMEHTa TMOJTBEPKICHHS €ro HCIOJHEHUS OO0CIyXMBAIOIIeH MOTpeOnuTeNs
KpEIUTHON OpraHu3aluei.

4. Tlpu omnate ToBapoB (paboT, yciyT) mpoAaBily (MCHOJHHUTENIO) 3allpelleH0 YCTaHAaBJIUBATH B
OTHOIIIEHUH OJTHOTO BUa TOBAPOB (paboT, yCIyT) pa3inyHbIe [IEHbI B 3aBUCUMOCTH OT CIIOC00a WX OTUIAThI
MOCPEJICTBOM HAJIMYHBIX PaCYETOB WJIM B paMKax MpUMEHSEMBIX (opM Oe3HATUYHBIX PACUETOB.

5. TlponaBen (MCIIOTHUTENHh) HECET OTBETCTBEHHOCTh 3a BO3HHUKIINE Yy TOTPEOHTENs] yOBITKH,
BBI3BaHHBIC HApYIIECHHEM TpeOOBaHUM MyHKTa | HacTOsIIEH CTaThH.

Cratbs 17. CyneOHas 3aiuTa rnpas notpedurenei

1. 3amuMra npaB NOTpeOUTENEH OCYILECTBIISETCS CyI0M.



2. Ucku o0 3amuTe mpaB moTpeOUTee MOTYT OBITh ITPEIBABICHBI IO BEIOOPY UCTIIA B CYJT TIO MECTY:

HAXOXKJICHHS OPTaHU3AIINH, @ €CITH OTBETYUKOM SIBJISICTCS] WHAMBUTY aJIbHBIH MPEATIPHHUMATEID, - €TO
JKATEJIbCTBA,

JKUTEIHCTBA WIN TPEOBIBAHUS UCTIIA;

3aKJIFOUCHUS WA UCTIOJTHEHUS JIOTOBOPA.

Ecnu vck kK opranuzanuu BeITEKaeT U3 ACSITEIbHOCTU €€ (priinaja WiId MPeACTaBUTEIbCTBA, OH MOXKET
OBITH TIPEIBSIBIICH B CYJI IT0 MECTY HaXOXKIACHHS ¢ (hriIralia WK PeICTaBUTEIIbCTBA.

(m. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

3. TlorpeOuTenu, WHBIE HCTIBI O HWCKaM, CBS3aHHBIM C HApyIICHHEM TIIpaB TOTPeOUTENCH,
OCBOOOKIAIOTCS OT YIUIAThl TOCYAapCTBEHHOW TMOILIUHBI B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Poccuiickoit deneparuu o Hajmorax u coopax.

(m. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 Ne 242-D3)

Inasa I1. 3AIIUTA IIPAB ITIOTPEBUTEJIEN ITPU ITPOJJAKE
TOBAPOB IIOTPEBUTEJIAM

Cratps 18. IIpaBa notpedurens npu oOHapyKEHUH B TOBApPE HEJJOCTATKOB
(B pen. ®enepanpHOro 3akona ot 25.10.2007 Ne 234-D3)

1. IloTpeburens B ciiydae OOHapy»eHHUsS B TOBape HEIOCTATKOB, €CJIM OHU HE ObUIM OrOBOPEHBI
IIPOJABLIOM, [0 CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHBI Ha TOBAp ATOMU e MapKu (ITUX K€ MOJIeTH U (WIH) apTUKYJIa);

noTpedoBaTh 3aMEHbI Ha TaKOHl e ToBap APYro Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
nepepacyeToM MOKYIHOW LEHBI;

noTpedoBaTh COPa3MEPHOTO YMEHBIICHUS IOKYITHOM [IEHBI;

notTpedoBaTh HE3aMEUINTENIFHOTO 0€3BO3ME3THOI0 YCTpAaHEHHMs HEIOCTaTKOB TOoBapa WU
BO3MEILEHHSI PACXO/I0B HA MX MCIIPABICHHE MOTPEOUTENEM UITH TPETHUM JTUIIOM;

OTKa3aThCsl OT MCIOJHEHHUS TOTOBOpa KYIUIM-TPOJAXH U MOTpeOoBaTh BO3BpaTa YIUIAYEHHOW 3a
ToBap CyMMhbl. [lo TpeGoBaHUIO MpOAaBIAa M 3a €ro CYET MOTPeOMTENh JOJDKEH BO3BPATUTH TOBAp C
HeJ0CTaTKaMHU.

ITpu 3TOM noTpebuTENH BlipaBe NOTPEOOBAThH TAKKE IOJHOIO BO3MEIIEHNS YOBITKOB, IPUYMHEHHBIX
€My BCJEJICTBUE MPOJAXH TOBapa HEHAIJIEKAIIEro KadecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHbBIE HACTOALUM 3aKOHOM JUIsl YJIOBJIETBOPEHUS COOTBETCTBYIOLINX TPEOOBAaHUI OTPEOUTES.

B oOTHOIIEHWH TEXHUYECKH CJIO0XHOTO TOBapa MOTpeOUTeNbh B clydyae OOHApyKEHUS B HEM
HE/IOCTaTKOB BIPaBE OTKA3aTbCs OT WCIOJIHEHHUsS JO0roBOpa KyIUTU-TIPOJAXH M MOTpeOOBaTh BO3BpaTa
yIUTa4eHHOM 3a TaKOM TOBap CyMMBI THOO MPeabsIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAp 3TOM e MapKu
(Monenu, apTHKyJla) WIM HAa TaKOW K€ TOBap JAPYrol Mapku (MOZENH, apTUKYJa) C COOTBETCTBYIOIIUM
nepepacyeToM MOKYIMHOM IIeHbl B T€YEHHE MATHAIIATH THEH CO JHS Mepenadyd MOTPEeOUTEN0 TaKoro
ToBapa. [lo ucTedyeHun 3TOro cpoka ykaszaHHble TpeOOBaHMS IMOJIEKAT YAOBIECTBOPEHUIO B OJHOM W3
CIIETYIOIINX CITy4aeB:

oOHapy KeHHE CYIIECTBEHHOI'O HEI0CTaTKa TOBapa;

HapylUIeHHE YCTAHOBJICHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPaHEHHUS HEJOCTATKOB TOBApa;

HEBO3MOXXHOCTh HCITOJIb30BaHMS TOBapa B TEUYEHHME KaXKAOrO TOAa TapaHTHHHOTO CpoKa B
COBOKYITHOCTH Oojiee 4eM TpHUILATh THEH BCIEIACTBHE HEOJHOKPATHOTO YCTPAHEHHS €ro pazIUuvHbIX
HEJ0CTaTKOB.

[Tepeuenb TEXHUUECKH CIIOKHBIX TOBapoB yTBep kaaercs [IpaButensctBom Poccutickoit denepaiuu.
(m. 1 B pen. @enepanpHoro 3akona ot 25.10.2007 Ne 234-D3)

2. TpeboBaHnus1, ykazaHHbIE B TyHKTE | HACTOSIIEH CTaThU, IPEIBIBISIOTCS MOTPEOUTENEM MTPOJABILY
1100 YIIOJTHOMOYEHHOW OPTaHU3AIH WIH YIIOJTHOMOYEHHOMY MHIIMBHLy aJIbHOMY MIPEIIPUHIMATEIIO.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 Ne 171-D3)

3. [ToTpebuTens BpaBe NMPeAbSIBUTH TPEOOBAHUS, YKa3aHHBIC B a03amax BTOPOM U IATOM MyHKTa |

HACTOSIIEH CTaThH, W3TOTOBUTENIO, YMOJHOMOYEHHOH OpraHu3alud Wi  yHIOJHOMOYEHHOMY



WHIUBUAYTBHOMY MPEANPUHUMATEITIO, UMIIOPTEPY .
(B pen. ®enepanbHbix 3aK0HOB OT 21.12.2004 Ne 171-D3, ot 25.10.2007 Ne 234-D3)

Bmecto mpembsBiieHUsT 3THX TpeOOBaHHMN MOTPEOWTENh BIPABE BO3BPATUTH H3TOTOBHUTEIIO WIIH
UMIOPTEPY TOBAp HEHAJICKAIIIETO KaueCTBa M MOTPeOOBaTh BO3BpATa YIUIAYCHHOM 32 HETO CYyMMBI.

(B pen. ®enepanbroro 3akoHa ot 25.10.2007 Ne 234-D3)

4. Yrparun cuny. - ®enepanbHsiii 3akoH oT 25.10.2007 Ne 234-D3.

5. OTcyTcTBHE Yy TOTpeOWTENss KacCOBOTO WJIM TOBApHOTO YeKa MO0 HWHOTO JIOKYMEHTA,
yAocToBepsonuX (akT M YCIOBHsS TOKYNKH TOBapa, HE SIBISIETCA OCHOBaHHEM Jid OTKa3a B
yJIOBJICTBOPEHUH €ro TpeOOBaHUH.

[IponaBery  (M3rOTOBUTENB),  YMOJTHOMOYEHHAss  OpraHU3alus WO  YIOJTHOMOYEHHBIH
WHIUBUAYATBHBIN MPEANPUHUMATENb, UMIIOPTEP O00s3aHBI MPUHATH TOBAP HEHAISKAIIETO KAavyecTBa Y
MOTpeOUTENs U B Ciaydyae HEOOXOIUMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeOutens Bmpase
y4acTBOBAaTh B MIPOBEPKE Ka4eCTBA TOBApA.

(B pen. ®enepanpHOro 3akona ot 21.12.2004 Ne 171-D3)

B cnydae cnopa o mpuYMHAX BO3HUKHOBEHHUS HEJIOCTAaTKOB TOBapa MpoiaBel] (M3TOTOBHTEID),
YHIOJTHOMOYEHHAs OpraHMU3allisl WU YIOJIHOMOYEHHBIH MHAWBUYAIbHBIN MPEeANPUHIMATEIh, UMIIOPTEP
00s13aHBI TIPOBECTH JKCIIEPTH3Y TOBapa 3a CBOM cuUeT. DKCIepTH3a TOBapa IPOBOJUTCS B CPOKH,
ycTaHoBJeHHbIe cTaThsiMu 20, 21 u 22 Hactosmiero 3akoHa JUIsl YJOBJIETBOPEHHUS COOTBETCTBYIOILIUX
TpeboBanuit moTpeduTess. [Torpedburens BIpaBe MPUCYTCTBOBATH IPH MTPOBEICHUH SKCIICPTU3HI TOBapa
B CJIy4ae HEeCOTJacHs C ee pe3yJbTaTaMH OCTIOPUTH 3aKII0YEHHUE TaKOI SKCTIIEPTU3bI B CYACOHOM MOPSIJIKE.
(B pen. ®enepanbroro 3akoHa oT 25.10.2007 Ne 234-D3)

Ecnu B pe3ynbTare SKCIEpTH3bI TOBApa YCTAHOBIICHO, YTO €r0 HEJAOCTATKU BO3HUKIU BCJIEICTBUE
00CTOSITENTLCTB, 3a KOTOPBIE HE OTBEYaeT MpojaaBel] (M3rOTOBUTEI), MOTPEOUTEh 00s3aH BO3MECTHTD
MpoJaBIly (M3rOTOBUTEINO), YIIOJHOMOYEHHONW OPTaHU3AIMH WIH YIIOJTHOMOYEHHOMY WHAMBHIYyaIbLHOMY
MPEANPUHUMATEII0, HMIIOPTEPY pacXoibl Ha TPOBEACHHE OSKCICPTU3bI, a TakKXKe CBS3aHHBIC C €€
MIPOBEJICHUEM PACXOJIbl HA XPAaHEHHE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)
(. 5 B pen. @enepanbHOro 3akoHa oT 17.12.1999 Ne 212-D3)

6. IlpomaBerny (WM3rOTOBUTENb), YIOJHOMOYEHHAs OpraHU3alus WIK  YIOJHOMOYEHHBIH
WH/IMBUYaJbHBIA TPEINPUHIMATEIb, WUMIIOPTEP OTBEYAET 3a HEJAOCTATKH TOBapa, Ha KOTOPBIH He
YCTaHOBJICH TAPAaHTUHHBINA CPOK, €CIIM MOTPEOUTENh TOKAXET, YTO OHM BO3HUKIIM O MEepeaadd ToBapa
MOTPEOUTEITIO WITK 110 TIPUYUHAM, BO3HUKIIIAM JIO 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

B oTHomeHMM TOBapa, Ha KOTOPBIA YCTAHOBJICH TapaHTHWHBIA CPOK, MpOJAaBel] (M3rOTOBUTEIb),
YIOJTHOMOYCHHAS OPTaHHU3AIHs WU YIIOJHOMOYSHHBIA WHIWBHUYJIbHBIA MPEITPHHIMATEh, UMIIOPTEP
OTBEYAaeT 3a HEIOCTAaTKH TOBapa, €CIM HEe JIOKaXKET, YTO OHU BO3HUKIM IIOCIE Tepelayd ToBapa
MOTPEOUTENI0  BCJICJCTBUE HAPYIICHHUS] TOTPEOHUTENIeM TPABWII HCIIONB30BAHMS, XPaHCHUS WIH
TPaHCIIOPTUPOBKH TOBApa, ACHCTBUIN TPETHUX JIUII WIIH HETPEOJOTMMOM CHJIBI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)
(. 6 BBenen denepanbHBIM 3aKOHOM OT 17.12.1999 Ne 212-D3)

7. JlocTaBka KpymHOTa0apuUTHOTO TOBapa M TOBapa BECOM 0oJiee MATH KUJIOTPAMMOB JIJISi PEMOHTA,
VIICHKH, 3aMEHBI U (WJIM) BO3BpAT HMX IMOTPEOUTENIO OCYIIECTBIISIOTCS CHJIAMH M 3a CYET IMpoJaBIa
(M3roTOBUTENSA,  YINOJHOMOYCHHOW  OpTaHM3allMd  WIA  YIOJHOMOUYEHHOTO  WHIMBUAYaTHHOTO
MpeIIpPUHIMATEIS, UIMITIOpTEpa). B ciiyyae HEMCIIOMTHEHHS TaHHOW 00sI3aHHOCTH, a TAK)KE PH OTCYTCTBUU
MpoJaBiia (M3TOTOBUTENS, YIMOJHOMOYCHHONH OpraHW3alliyd WIH YIOJTHOMOYEHHOTO HHJIUBUIYaILHOTO
MpeIIPUHUMATEIS, HIMIIOPTEPa) B MECTE HAXO0XICHUS MOTPEOUTENS TOCTaBKa | (MJTH) BO3BPAT YKa3aHHBIX
TOBapOB MOTYT OCYIIECTBIATHCS MOoTpeduTeneM. [Ipu 3ToM npoaaser] (M3rOTOBUTENb, YIIOTHOMOYCHHAS
OpraHuzanys. WM YIOJHOMOYCHHBIM WHAWBUAYAIbHBI TNpPEANpPUHUMATENb, HMIIOPTEp) O00s3aH
BO3MECTUTH TIOTPEOUTEITIO pACXOIbI, CBA3aHHBIC C JOCTABKOW U (HMJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

Cratbs 19. Cpoku npenbsBieHus NOTpeduTeneM TpeOOBaHUI B OTHOILIEHUH HEOCTATKOB TOBApa



1. [TorpeOuTens BrpaBe NpeabsIBUTH NIPEAYCMOTPEHHBIE cTaThel 18 HacTosmero 3akoHa TpeOGoBaHUs
K MIPOAABIY (M3TOTOBHUTEINIO, YIIOJHOMOYEHHOW OPraHU3aIluH WM YIIOJTHOMOYCHHOMY MHIUBUIYATEHOMY
IpEeINPUHUMATENI0, UMIIOPTEPY) B OTHOILIEHUH HEIOCTaTKOB TOBapa, €CIM OHU OOHApY’KEHbl B TEUECHUE
rapaHTUIHHOTO CPOKa UM CPOKA TOAHOCTH.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 Ne 171-D3)

B oTHOmIeHUN TOBapoOB, HA KOTOPBIC TAPAHTHHWHBIC CPOKU WIIM CPOKH TOJHOCTH HE YCTAHOBJICHBI,
noTpeOuTeNns BIpPaBe MPEIbSIBUTH yKa3aHHbIE TPeOOBaHMS, €CIM HEAOCTATKU TOBAPOB OOHAPYKEHBI B
pa3yMHBIH CPOK, HO B Ipejenax ABYX JIET CO JIHS Iepeadyd UX MOTpeOuTeNto, eciu 0ojiee IIUTENbHbIE
CPOKH HE YCTAHOBJICHBI 3aKOHOM MJIM JOTOBOPOM.

(. 1 B pea. @eaepanpHoro 3akoHa ot 17.12.1999 Ne 212-D3)

2. l'apaHTUiiHBINA CPOK TOBapa, a TAKXKE CPOK €ro CIIy>KObl MCUHCIISAETCS CO THS Iepedadd ToBapa
MOTPEOUTEIIO, €CIIU HHOE HE MIPEyCMOTPEHO 1oroBopoM. Eciu ieHs nepenayu yCTaHOBUTh HEBO3MOKHO,
9TH CPOKU UCUUCIISAIOTCS CO JTHS U3TOTOBJICHUS TOBapA.

(B pen. ®enepanbroro 3akoHa OT 17.12.1999 Ne 212-D3)

Jiss ce30HHBIX TOBapoB (0OYBH, OJEXKIbl U TNPOYMX) ITH CPOKH HCUUCISIOTCS C MOMEHTa
HACTYIJICHUS] COOTBETCTBYIOIIETO C€30HA, CPOK HACTYIUIEHUS KOTOPOrO OINpPEAENsieTCs] COOTBETCTBEHHO
cyobekramu Poccuiickoit ®enepanuu uCXoAs U3 KIMMAaTUYECKUX YCIOBHUM MecTa HaXOXKICHHS
norpeduTene.

[Tpu mponaxe ToBapoB Mo oOpaslam, Mo MoYTe, a TaKKe B CIydasX, €CIM MOMEHT 3aKJIIOYEeHHUs
JIOTOBOpa KYIUIM-TIPOJAXKW M MOMEHT NepeJayd ToBapa NOTPEOUTENI0 HE COBMANAIOT, 3THU CPOKH
UCUUCIISIIOTCA CO JIHA JIOCTaBKM ToBapa morpebOutento. Eciau morpeOuTens JuIIeH BO3MOKHOCTH
WCTIOJIB30BATh TOBAP BCIICACTBHE OOCTOSATENBCTB, 3aBUCIINX OT POIaBIa (B YaCTHOCTH, TOBAP HYKIACTCS
B CHEIMAJIbHOI YCTaHOBKE, MOAKIIOUYCHUN WM COOPKE, B HEM MMEIOTCS HEJIOCTATKH ), FapaHTUHHBINA CPOK
HE TEUYeT JO YCTPaHEHHsS TMPOJABIOM TaKUX 0OCTOATENbCTB. EcnM JeHb JOCTaBKH, YCTaHOBKH,
MOJIKIIIOUEHUs,, COOpKM TOBapa, YCTpaHEHHs 3aBUCSIIUX OT MPOJABIA OOCTOSATENBCTB, BCIEACTBUE
KOTOPBIX MOTPEOUTENb HE MOXKET HMCIIOJIb30BaTh TOBAp IO Ha3HAUYEHUIO, OMPEIEIUTh HEBO3MOXKHO, 3TH
CPOKH MCUHCIISIOTCS CO THS 3aKJIIOUEHHsI JOTOBOPA KYIUTU-TIPOJAKH.

(B pen. ®enepanbroro 3akoHa oT 17.12.1999 Ne 212-D3)

Ao03ar uckimoueH. - denepanbHbii 3aK0H 0T 17.12.1999 Ne 212-D3.

Cpok TroJHOCTH TOBapa OIMpPEeNseTCs] IEPUOJIOM, UCUUCIISIEMBIM CO JIHS M3TOTOBJICHHUS TOBapa, B
Te4eHUE KOTOPOT0 OH MPUTO/IEH K UCTIOIb30BaHUIO, WIIN JIATOM, 0 HACTYIUIEHUS! KOTOPOH TOBap NMPHUroJIeH
K HUCII0JIb30BAHHUIO.

[TpomomKUTENBPHOCTh CPOKAa TOAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00s3aTENIbHBIM
TpeOoBaHUsAM K 0€30IaCHOCTH TOBapA.

(B pen. deaepanbHoro 3akoHa oT 21.12.2004 Ne 171-D3)

3. 'apanTHiiHBIE CPOKH MOTYT YCTaHABIMBATHCA Ha KOMIUICKTYIOIINE U3/IENINsl U COCTaBHBIE YacTH
OCHOBHOTI'0O TOBapa. ["apaHTuitHbIE CPOKU HA KOMIUIEKTYIOIINE U3JENIUS U COCTaBHbBIE YACTH UCUHCIISIOTCS
B TOM K€ IOPSAKE, YTO U TAPAHTUWHBINA CPOK HA OCHOBHOM TOBAp.

["apaHTuiiHBIE CPOKM HA KOMIUIEKTYIOIINE U3/1EIHsI U COCTaBHbIE YaCTH TOBapa CUUTAOTCS PABHBIMU
rapaHTUIHOMY CPOKY Ha OCHOBHOE€ M3/IEJINe, €CIIM MHOE HE YCTAHOBJIEHO JOroBOpoM. B ciyuae, eciu Ha
KOMIUIEKTYIOIEe M3/eJIMe U COCTaBHYIO 4acTb TOBapa B JIOTOBOPE YCTAHOBJIEH T'apaHTUHHBIA CpPOK
MEHBIIEH TMPOIOHKUTEIBHOCTH, Y€M TapaHTUHHBIA CPOK Ha OCHOBHOE H3JIENHe, MOTPEOHTENh BIpaBE
IPEeIbsBUTh TPeOOBAaHUs, CBA3aHHBIE C HEJOCTAaTKAMU KOMIUIEKTYIOLIEr0 M3JeJNs M COCTaBHOW 4acTu
TOBapa, IpU HUX OOHApPYKEHUU B TE€UEHHE TapaHTUHHOIO CpOKa Ha OCHOBHOE H3JIEJME, €CIM HHOE HE
IIPESYCMOTPEHO JIOTOBOPOM.

(B pen. ®enepanbroro 3akoHa oT 17.12.1999 Ne 212-D3)

Ecnu Ha KOMIUIEKTYIOIEe U3/1eIMe YCTAaHOBJIEH rapaHTUIHHBINA CPOK OO0JIbIIEH MPOLOJIKUTEIBHOCTH,
YeM TapaHTUHHBINA CPOK Ha OCHOBHOM TOBAap, MOTPEOUTEINH BIPABE MPEABIBUTH TPEOOBAHUS B OTHOIICHUHT
HE/I0CTaTKOB TOBapa MPH YCIOBUH, YTO HEJOCTATKU KOMIUIEKTYIOILEro U3/eNiusi OOHApyKEHbI B TEUEHUE
rapaHTUIHOTO CPOKA Ha 3TO U3/IEJINE, HE3aBUCUMO OT UCTEUEHHUsI TapaHTUHHOTO CPOKA HA OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSAIIECH CTaThe, JOBOAATCS A0 CBEAECHUS NOTPEOUTENS B MHPOPMALIUHU O



TOBape, MPEJOCTABIIEMON TOTPEOUTEIIO B COOTBETCTBHHU CO cTaTtbeit 10 HacTosmiero 3akoHa.

5. B ciyuasix, Korja npeayCcMOTPEHHBIN TOTOBOPOM TapaHTHHHBIN CPOK COCTABIISET MEHEE IBYX JIET
Y HEJIOCTAaTK! TOBapa oOHApy>KEHBI MOTPEOUTENIEM 110 MCTEYCHUH TapaHTUITHOTO CPOKa, HO B Ipelenax
IBYX JIET, TIOTPEOUTEh BIpaBEe MPEABSIBUTD MPOABIY (M3TOTOBUTEIIO) TPEOOBAHUS, TIPETyCMOTPEHHbIE
cratbel 18 HacTosimero 3akoHa, €CM JIOKAXKET, YTO HEJOCTATKH TOBapa BO3HHKIHU JI0 €ro Nepemaadu
NOTPEOUTENIO WU 110 MPUYMHAM, BO3HUKIIKM /10 3TOTO MOMEHTA.

(. 5 BBenen ®enepanbHbIM 3aKOHOM OT 17.12.1999 Ne 212-D3)

6. B cinyuae BBISBICHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIpaBe NPEAbSBUTH
W3TOTOBHUTENIO  (YHNOJHOMOYEHHOM  OpraHW3allid WM YIIOJIHOMOYEHHOMY  HHIUBUAYaIbHOMY
IpeINpUHUMATENI0, UMIIOPTEpY) TpeOoBaHUEe O OE3BO3ME3IHOM YCTPAHEHMM TAKMX HEIOCTAaTKOB, €CIIU
JOKXET, YTO OHU BO3HUKIIM JI0 TIepeIadyl TOBapa MOTPEOUTEIIO WIIH 10 TPUIMHAM, BOSHUKIITUM JI0 3TOTO
MOMEHTA. YKa3aHHOE TpeOOBaHUE MOXKET ObITh MPEABSIBICHO, €CIIM HEJOCTaTKU TOBapa 0OHApY>KEHBI 110
WCTEUCHHH JIBYX JIET CO JIHS Nepeadd ToBapa MOTPeOUTENI0, B TEYCHHE YCTAaHOBJICHHOTO Ha TOBAp CPOKa
CIIy>KOBl WJIM B TE€UEHHUE JECATH JIET CO AHA MepeJadyrd ToBapa MOTPEOUTENI0 B Clyyae HEyCTaHOBIICHHS
cpoka ciyx0b1. Ecin ykazanHoe TpeOoBaHHE HE YAOBJIETBOPEHO B TEUCHHUE JIBAANATH JHEH CO JHS €ro
IpeIbsIBICHUS TOTPEeOUTENEeM WM OOHAPYKEHHbIM MM HEJOCTaTOK TOBapa SIBJISETCS HEYCTPaHUMBIM,
MOTPEeOUTEIH IO CBOEMY BBIOOPY BIIPaBe MPEAbSIBUTH M3TOTOBHUTEINIO (YIOTHOMOYSHHOM OPTaHU3aIIH HITH
YIOJHOMOYEHHOMY HWHJUBUAYAJIBHOMY HpPEANPUHUMATEN0, UMIOPTEPY) HHbIE MPEAyCMOTPEHHbIE
myHKTOM 3 crath 18 Hacrosmero 3akoHa TpeOOBaHHMS WM BO3BPATHUTh TOBAp H3TOTOBUTEIIO
(YNOJTHOMOYEHHOH OpraHM3aluyd WIM  YIOJHOMOYEHHOMY WHAMBUIYaJIbHOMY IpEeANPUHUMATEIIO,
UMIOPTEPY) U MOTPeOOBaTh BO3BPATa YIUITAYCHHON JICHEKHON CYMMBI.

(m. 6 B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

Cratest 20. YcTpaHeHHE HENOCTaTKOB TOBapa H3TOTOBUTEIEM (MPOJABLIOM, YIOIHOMOYEHHOU
OpraHHU3aIMeH WU YITOJHOMOYCHHBIM WHIMBH Iy JIbHBIM MPEATPUHUMATEIIEM, HUMIIOPTEPOM)
(B pen. ®enepanpHOro 3akona ot 21.12.2004 Ne 171-D3)

1. Ecnu cpok ycTpaHeHHs HEIOCTaTKOB TOBapa HE OMpEJEIeH B MMCbMEHHOU (opMe corialieHneM
CTOPOH, OTH HEJOCTAaTKH JOJIKHBI OBITH YCTPAaHEHBI W3rOTOBUTENIEM (IIPOJABIIOM, YIOJHOMOYEHHOU
OpraHM3alel WiIu  YNOJTHOMOYEHHBIM WHIUBUAYaJbHBIM  MpeAlNpUHUMATENIEM, HMIIOPTEPOM)
HE3aMeUTUTEIFHO, TO €CTh B MUHHMAJILHBIM CPOK, OOBEKTUBHO HEOOXOJMMBIN I WX YCTPAHCHHUS C
y4eToM OOBIYHO TIpuMeHseMoro crnocoba. Cpok ycTpaHeHHUs HEIOCTaTKOB TOBapa, OMpeAeisieMblil B
MUCEMEHHOM (hOpMe COTTIaIIeHHEM CTOPOH, HE MOXKET MPEBBIMIATH COPOK IMMATH THEH.

B cnyudae, ecnu BO BpeMs ycTpaHeHHsI HEOCTATKOB TOBapa CTAHET OYEBUAHBIM, YTO OHU HE OYyIyT
YCTpaHEHBI B ONPEJEICHHBIA COIIAIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTH COIJIAIIEHHUE O
HOBOM CpOKE YCTpaHEHMsI HEJIOCTaTKOB, ToBapa. [Ipu 3TOM OTCyTCTBHE HEOOXOAUMBIX ISl YCTPaHEHUS
HE/IOCTaTKOB TOBapa 3aracHbIX YacTel (neTaneil, MarepuaaoB), 000pyI0BaHUS UM TOJOOHBIE TPUYMHBI
HE SIBIISIIOTCS OCHOBAHMEM JUIsl 3aKJIFOUEHUS COTJIAIIEHUS O TAaKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HAPYIIIEHUE CPOKA, OTPECICHHOTO COMJIAIEHUEM CTOPOH MEPBOHAYAIIBHO.

(. 1 B pen. @enepanbroro 3akoHa ot 25.10.2007 Ne 234-D3)

2. B oTHoOmeHMH TOBapOB JJIUTEIBHOTO TOJB30BAHUS HM3TOTOBUTENb, MpojaBell JHbOO
YIOJHOMOYEHHAs OpraHu3allvs WU YIMOJTHOMOYEHHBIM MHIWBUIYAJIbHBIA MpEANpPUHUMATENb 00s3aHBI
MIpU TPEABSBICHUN MOTPEOUTENIEM YKa3aHHOTO TpPEOOBAHUS B TPEXJIHEBHBIM CpPOK OE3BO3ME3IHO
MPEIOCTaBUTh MOTPEOUTEINIO HA TIEPHO] PEMOHTA TOBAp JJIUTEIBHOTO MOJIB30BaHus, 001a/1al0IUi ITUMHU
K€ OCHOBHBIMU MOTPEOUTEILCKUMHU CBOMCTBAMHU, 0OECIIEYUB JIOCTAaBKY 3a CBOH cueT. [lepeuenb ToBapoB
JUTUTEIHHOTO MOJIb30BaHMS, HA KOTOPHIE YKa3aHHOE TPeOOBAaHUE HE PACIPOCTPAHSIETCS, YCTaHABIMBACTCS
[IpaButenscTBOM Poccuiickoit @enepannm.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 No 212-D3, o1 21.12.2004 Ne 171-D3, o1 25.10.2007 Ne 234-
®3)

3. B ciydae yctpaHeHHs HEJOCTaTKOB TOBapa rapaHTUMHBIN CPOK Ha HETO MPOATIEBACTCS HA IEPUO,
B TEUECHHE KOTOPOTO TOBAp HE HCIIOJIB30BAJICS. YKAa3aHHBIN MEPHOJ UCUUCISETCS CO JTHS OOpalleHus
notpedurens ¢ TpeboBaHreM 00 YCTpaHEHHWH HEJOCTATKOB TOBapa 10 JHS BbIJIayd €ro MO OKOHYAHHH



pemonta. llpm BbTaue TOBapa W3TOTOBHTENL (MPOJABEIl, YIIOJIHOMOYCHHAS OpraHU3alus WIIH
YIOJITHOMOYCHHBIN WHIWBHTY aJIbHBIN TIPEANPHUHUMATEIb, UMIIOPTEP) 00sI3aH MPETOCTABUTH B IUCbMEHHOMN
dbopme moTpebuTento MHGOPMALHUIO O JaTre OOpalleHUs MOTPEOUTENss ¢ TpeOOBaHWEM 00 YCTpaHCHUU
OOHapy’>KEHHBIX WM HEJIOCTATKOB TOBapa, O JaTe Iepejadd ToBapa MOTPEOUTENIEM ISl YCTpaHCHHS
HEJIOCTATKOB TOBapa, O JIaTe YCTPAHCHHsI HEJOCTATKOB TOBAapa C MX OIMCAaHUEM, 00 HCITOJIb30BAHHBIX
3alMacHbIX YacTaX (JIeTansx, MaTepuaiax) U O JaTe BblAaud TOBapa MOTPEOUTENIO MO OKOHYAHHH
yCTpaHEHUS HEIOCTATKOB TOBApa.

(B pen. ®enepanpHOro 3akona ot 25.10.2007 Ne 234-D3)

4. Tlpu ycTpaHCHMH HEIOCTATKOB TOBapa IMOCPEACTBOM 3aMEHBI KOMIUICKTYIONIETO H3CIUS WIIH
COCTaBHOM YacTH OCHOBHOTO U3JENHS, Ha KOTOpPHIE YCTAaHOBIEHBbI TapaHTHIHBIE CPOKH, HAa HOBBIC
KOMIUICKTYIOIIIEE W3/EINe WM COCTABHYIO YacTh OCHOBHOTO M3JICTHUS YCTAHABIMBACTCS TapaHTUHWHBIN
CPOK TOH e MPOJOIIKUTEIFHOCTH, YTO M Ha 3aMEHEHHBIE KOMIUIEKTYIOIIEE U3/IEINE HIIM COCTAaBHYIO 4acTh
OCHOBHOTO M3JICJIHS, €CJIH MHOE HE TIPETyCMOTPEHO IOTOBOPOM, ¥ TApaHTUHHBIA CPOK HCUUCIISICTCS CO JTHS
BBIIaYU IOTPEOUTENIO 3TOTO TOBApa MO0 OKOHYaHUH PEMOHTA.

(. 4 B pen. @eaepanpHOro 3akoHa ot 17.12.1999 Ne 212-D3)

Cratbs 21. 3aMeHa ToBapa HEHAJICKAIIETO KauecTBa

1. B ciiyuae oOHapy»)eHUs: MOTPEOUTEIEM HEOCTATKOB TOBApa U MPEIABIBICHHS TPEOOBAHUS O €T0
3aMeHe  MpojaBell  (M3rOTOBUTENb, YINOJIHOMOYEHHAs  OpraHu3alus WIK  YIOJHOMOYEHHbIH
WH/IMBUY aTbHBIA TPEIPUHIMATEb, UMIIOPTEP) 0053aH 3aMEHUTH TaKOH TOBAap B TEUYCHUE CEMU JIHEH CO
JIHSI TIPEIBSBICHUS YKa3aHHOTO TpeOOBaHUS MOTpeOuTeneM, a MpU HEOOXOAMMOCTH JOMOJHUTEIbHON
IIPOBEPKU KadecTBa TAaKOTO TOBapa MPOAABIIOM (M3TOTOBMTEJEM, YIOJIHOMOUYEHHON OopraHu3anueil miu
YIOJIHOMOYEHHBIM MHAUBHYaJIbHBIM NPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHHE JBA/LATU JTHEH co
TTHSI TIPEIBSIBIICHUS YKa3aHHOTO TPeOOBaHUSI.

Ecnmu y mnpomaBua (M3roToBUTENS, YHNOJHOMOYEHHOH OpraHu3alMd WM YIOJIHOMOYEHHOTO
WH/IMBUYaJIBHOTO MPEIIPUHUMATENSI, UMIIOPTEPA) B MOMEHT IMPEIbsIBICHUSI TPEOOBAHUS OTCYTCTBYET
HEOOXOAMMBIA Ui 3aMEeHbl TOBap, 3aMe€Ha [OJDKHA ObIThb INPOBEJCHA B TEUEHHE Mecsla CO JIHS
MPEIbSBICHHS TAKOTO TPEOOBAHUSI.

B paiionax Kpaiinero CeBepa W mpupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTpeOuTens o
3aMEHE TOBapa IOJUIEKUT yAOBIETBOPEHUIO O €0 3asBICHUI0 B CPOK, HEOOXOAMMBIN JUIsl OYEpETHOU
JIOCTaBKM COOTBETCTBYIOLLETO TOBapa B 3TH pailoHbI, B Cilydyae OTCYTCTBHS Yy IpojAaBLia (M3rOTOBUTEIS,
YIIOJIHOMOYEHHOW OpraHu3alliil WM  YHOJHOMOYEHHOTO WHIMBHIYaJbHOTO TMpPEANPHUHUMATEIS,
UMIopTepa) He0OX0IMMOro AJIs 3aMEHbI TOBapa Ha JeHb NPEbIBICHHS YKa3aHHOTO TPEOOBaHMS.

Ecnmu myis 3amensl ToBapa TpeOyercst Oojee ceMu JIHEH, Mo TpeOOBaHHIO MOTPEOUTENS MPOAABEIl
(u3rotoBuTENs JUOO YHNOJIHOMOYEHHAs OpraHu3alys WIM YIOJHOMOYEHHBIH HHAMBUIYaIbHbIH
MpeaIpuHIMAaTeNIb) B TEUYCHHE TPeX JHEW co AHS NMpeAbsABICHUs TpeOOBaHMS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO MPEAOCTABUTh IMOTPEOUTENI0O BO BPEMEHHOE MOJb30BAaHME HA IEPHUOJ 3aMEHbI TOBap
JUTATENTFHOTO TOJb30BaHMsA, OONaMaloMmMi ATHUMH K€ OCHOBHBIMH MOTPEOUTEIHCKUMH CBOHCTBAaMH,
o0ecreunB ero JOCTaBKy 3a CBOM c4eT. DTO MPaBUIIO HE paclpoCTPaHAETCsl Ha TOBAPbI, EPEYeHb KOTOPBIX
OTIpEEIAETCS B COOTBETCTBUU C ITyHKTOM 2 cTaThu 20 HacTOAIIEro 3akoHa.

(B pen. denepanbHbIx 3aK0HOB OT 21.12.2004 Ne 171-D3, ot 25.10.2007 Ne 234-D3)

2. ToBap HeHajuIeXkKalIero KayecTBa JOJKEH OBbITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HAa TOBAp, HE
OBIBIIIMIA B YITOTPEOJIECHUN.

ITpu 3aMeHe ToBapa rapaHTUWHBIN CPOK UCUUCIISIETCS 3aHOBO CO JIHS MEPEAaYu TOBapa MOTPEOUTEINIO.

Cratbs 22. CpokH yI0BIETBOPEHUS OTAEIBHBIX TPeOOBaHUM MOTPEOUTENS
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

TpeboBanus moTpeOUTENS O COpa3MEPHOM YMEHBIIEHHM MOKYMHOH ILEHbI TOBapa, BO3MELICHUU
pacxoloB Ha UCHpaBICHUE HEAOCTAaTKOB TOBapa IOTPEeOUTENIEM WM TPETbUM JIMLIOM, BO3BpaTe
yIUTau€HHOHN 3a TOBap JCHEXKHON CyMMBI, a TaKKe TpeOOBaHUE O BO3MELICHUU YOBITKOB, MPUUYMHEHHBIX



HNOTPEOUTENI0  BCIECACTBHE MPOJAXXH TOBapa HEHAJICkKANIEro KadecTBa JMOO IPEIOCTaBIICHUS
HeHa/UIeKaIei HHpOpMAlK O TOBape, MOUICKAT YIOBICTBOPEHUIO IPOAABIOM (HM3rOTOBUTENEM,
ynOHHOMOquHOﬁ OpFaHH?;aIIHefI HJIN YIOJHOMOYCHHBIM HWHIAUWBHUAYAJIbHBIM THPCANPUHUMATCIICM,
UMITOPTEPOM) B TEUCHHE JICCATH JHEH CO THS IPEIbSBICHHS COOTBETCTBYIOIIETO TPEOOBAHHSI.

(B pen. ®enepanbroro 3akoHa ot 25.10.2007 Ne 234-D3)

Cratpst 23. OTBETCTBEHHOCTb NpOJAaBIA (M3TOTOBUTENS, YIMOJIHOMOYEHHOM OpraHu3allMyd WU
YIOJHOMOYEHHOTO0 HWHAMWBUIYAJIbHOTO MpeIlpUHUMATEN, HUMIOPTEpa) 3a MPOCPOUYKY BBIIOIHEHUS
TpeOoBaHUIl MOTpeOuTENS
(B pen. ®enepanpHOro 3akona ot 21.12.2004 Ne 171-D3)

1. 3a Hapy1eHue npeaycMoTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosIIero 3aKoHa CPOKOB, a TAKXKe 3a
HEBBITNOJIHEHHE (331€PKKY BBINOIHEHUS) TPEOOBaHUS MOTPEOUTENS O MPEAOCTaBICHUHM €My Ha Iepuoj
PEMOHTa (3aMEHbI) aHAJTOIMYHOI'0 TOBapa MpojAaBel (M3rOTOBUTEINb, YIOJIHOMOUYCHHAs OpraHu3alus Wiu
YIIOJTHOMOYEHHBIA WHAWBHIYAJIbHBIN MPEANPHHUMATENh, UMIIOPTED), JONYCTHUBIINN TaKue HApyIICHHUS,
yIJIaunuBaeT NOTPEOUTENIO 3a KaX/Ibli IeHb MPOCPOUKH HEYCTONKY (IIEHIO) B pa3Mepe OJHOTO MPOLEHTa
LIEHBI TOBapa.

(B pen. ®enepanpHOro 3akona ot 21.12.2004 Ne 171-D3)

Ilena ToBapa ompejaemnsieTcsi, UCXOAs W3 €ro LEHbI, CYLIECTBOBABILIEH B TOM MECTE, B KOTOPOM
TpeOOBaHME TOTPEOUTENs] JOJDKHO OBUIO OBITH  YJOBJIETBOPEHO TMPOJABLIOM (M3TrOTOBUTEIIEM,
YIOJHOMOYEHHON OpraHu3anuel Wid YHOJHOMOYEHHBIM HWHAMBUAYAIbHBIM HpPEINPUHUMATEIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJIBHOTO YJIOBJIETBOPEHHUS TAKOrO TpeOOBaHMS WU B JIEHb BBIHECEHUS
Cy1e0HOTO peIIeHHs, €ClIi TpeOOBaHKE T0OPOBOIIHLHO YAOBJIETBOPEHO HE OBLIO.

(B pen. ®enepanpHOro 3akona ot 21.12.2004 Ne 171-D3)

2. B ciy4ae HEBBINIOTHEHUS TPEOOBAHUH MOTPEOUTENSI B CPOKH, IPEIYCMOTPEHHBIE cTaThsimu 20 - 22
HACTOSIIEro 3akoHa, MOTPeOUTENb BIpaBe IO CBOEMY BBIOOPY IpEABSBUTH HHBIE TpeOOBaHUS,
yCTaHOBJIEHHbIE cTaThel 18 HacTosmero 3akoHa.

Cratbs 23.1. [locnencTBust HapylIEHUs TPOJIABIIOM CPOKa Mepeaadu MpeaBapUTeIbHO OTUIAY€HHOTO
TOBapa NOTPeOUTEIIO
(BBenena denepanbHbIM 3aKOHOM OT 25.10.2007 Ne 234-D3)

1. JloroBop KyIUIM-TIPOJIAXKH, MpPEIyCMaTpUBAIOMINN 00sS3aHHOCTh MOTPEOUTENST MpPEeaBapUTENHEHO
OIJIATUTH TOBAp, JAOJKEH COJIEPKaTh YCIOBHE O CPOKE IMepeiauk ToBapa MOTPEOUTEITIO.

2. B cnyuae, ecau mpojaBell, MOJYYMBIIUNA CyMMY IPEIBAPUTENIHLHON OIJIAThl B OIPEIEICHHOM
JIOTOBOPOM KYTIIM-IIPOAAXKH pa3Mepe, He UCHOJIHMUI 00S3aHHOCTh MO Mepejaye ToBapa MOTPeOUTEeNo B
YCTaHOBJICHHBII TAaKUM JIOTOBOPOM CPOK, TOTPEOUTEIH TI0 CBOEMY BEIOOpY BIIpaBe MoTpeOoBaTh:

nepeaayy OIUIadYeHHOr0 TOBapa B YCTaHOBIIEHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMbI IIpeABaApUTENBHOM OIJIaThl TOBAapa, HE MEPEJAHHOTO MTPOIABLIOM.

[Tpu 3TOM noTpeduTens BIpaBe NOTpeOOBATH TAKKE MOTHOIO BO3MENIEHHS! yOBITKOB, IPUYUHEHHBIX
€My BCJIEACTBME HapyLIEHHs YCTAHOBJIEHHOI'O JOIOBOPOM KYIUIM-TIPOJAXXH CpOKa Meperadyu
MIPEBApUTENILHO OIJIAYE€HHOI'0 TOBapa.

3. B cnyuyae HapylieHUS YCTaHOBJIEHHOTO JOrOBOPOM KYyIUIM-TIPOJAXH CpoKa Iepeaadn
IIPEBAPUTENIEHO OIJIAU€HHOI0 TOBapa MOTPEOMTENIO MPOAABEll YIMJIauyuBaeT €My 3a KaXKIbli JIeHb
MIPOCPOYKH HEYCTOMKY (II€HU) B pa3Mepe MOJIOBHUHBI MPOLIEHTA CYMMBI IIPEBAPUTEIbLHON OIIAThl TOBapa.

Heycrolika (1eHu) B3bICKMBAETCs €O JHS, KOTJa MO JOrOBOpY KYIUIM-NPOJAaKU Iepejadya ToBapa
NoTPeOUTENIO JOKHA ObUTa OBITH OCYIIECTBIICHA, IO THS Tepeiad ToBapa MOTPEOUTENO WK 0 THS
yIIOBJIETBOPEHUS TPEOOBAaHUS MOTPEOUTEINS O BO3BpaTE €My IPEABAPUTENbHO YIIJIAYeHHON UM CyMMBI.

Cymma B3BICKAHHOM MOTpeOMTENEeM HEYCTOMKM (II€HH) HE MOXET NpPEeBbIIIaTh CYMMY
IIpeIBapUTENILHON OIJIaThl TOBapa.

4. TpeGoBanusi mOTpeOUTENST O BO3BpaTe YIIAYCHHOW 32 TOBAP CYMMBI M O TOJIHOM BO3MEIICHUH
yOBITKOB TOJJIeXKAT YJOBJIETBOPEHUIO NPOJABLOM B TEUEHHE AECATH JHEH €O JHS MpelbsSBICHUSI



COOTBETCTBYIOILETO TPEOOBAHUSI.

5. TpeGoBaHHs MOTPEOHTENs, YCTAaHOBJICHHBIC ITyHKTOM 2 HACTOSILIEH CTaThbd, HE IOJIekar
yJIOBIICTBOPEHHIO, €CIIM MPOJABEN JOKaKEeT, YTO HapyLIeHHE CpPOKOB IEpeAadd IOTPeOUTENIO
NPEABAPUTENIFHO OIUIAYEHHOTO TOBapa IMPOW3O0LLIO BCIEACTBHE HEMPEOJOIMMONW CHJIBI WIH TI0 BHHE
noTpeOuTeNsI.

Cratbs 24. PacueTtsl ¢ moTpebuTeeM B ciiydae MpuoOpEeTeHUs UM TOBapa HEHAJICKAIIETO KaueCcTBa

1. I[Ipu 3aMeHe ToBapa HEHAITISKAIIETO KAaUeCTBA Ha TOBAP ATOM )K€ MApKH (ITUX YK€ MOJICTH U (HJTHN)
apTUKYyJIa) IepepacyeT LeHbl TOBapa He MPOU3BOAUTCS.
(B pen. ®enepanbroro 3akoHa oT 25.10.2007 Ne 234-D3)

2. Ilpu 3ameHe ToBapa HEHaJUIEXKAIEr0 KauecTBa Ha TAaKOH ke ToBap APYrol Mapku (MOAENH,
apTUKyJa) B CiIy4ae, €ciH [IeHa TOBapa, IMOAJICKAIIEro 3aMeHe, HIKE IIeHBI TOBapa, MPeI0CTaBICHHOTO
B3aM€H, NOTPeOUTENb JJOKEH JOIUIaTUTh PAa3HHUIy B LIEHAX; B Clyyae, €cii LIeHa TOBapa, MoJyIexkKallero
3aMeHe, BBIIIE IEHBI TOBAPa, MPEJIOCTABICHHOTO B3aMEH, pa3HUIIA B IIEHAX BHITUIAYMBACTCS MOTPEOUTEITIO.
Ilena ToBapa, moJuIeXalllero 3aMeHe, ONpeAesseTcs Ha MOMEHT €ro 3aMeHbl, a eclii TpeOOBaHHE
noTpeOuTENst He YIOBIETBOPEHO MPOJABIIOM, IICHA 3aMEHIEMOT0 TOBapa M IeHa MepeaaBaeMoro B3aMeH
TOBapa ONPEAEIAIOTCS HA MOMEHT BBIHECEHUS CY/I0M pEILeHHs O 3aMEHE TOBapa.

(B pen. ®enepanbroro 3akoHa oT 17.12.1999 Ne 212-D3)

3. B cnyuae npenbsBieHus noTpeOuTeneM TpeOOBaHUS O COPa3MEPHOM YMEHbBIIEHHM HMOKYIHON
[IEHBI TOBapa B pacyeT MPUHUMAETCS IICHa TOBapa Ha MOMEHT MPEAbSIBICHUS MOTPEOUTEIEM TPeOOBaHUS
00 yILIeHKE WJIH, €CIIU OHO JI0OpPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHHs CYJOM DELICHHUsS O
COpa3MepHOM YMEHBIICHUH ITOKYITHOW IICHBI.

(m. 3 B pea. @enepanbHOro 3akona ot 17.12.1999 Ne 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAJIEKAIIETO KAauyecTBa MOTPEOHUTENb BIpaBe TPEOOBATH BO3MEIICHHS
pasHUIBI MEXIy LEHOH TOBapa, YCTAaHOBJIEHHOH TOrOBOPOM, M LIEHOW COOTBETCTBYIOILErO TOBapa Ha
MOMEHT J0OPOBOJIBHOTO YJIOBJIETBOPEHUSI TAKOTO TPeOOBaHUS WM, €CIIM TpeOOBaHUE TOOPOBOJIBHO HE
yJIOBJICTBOPEHO, HA MOMEHT BBIHECEHUS CYIOM PEIICHUSI.

(m. 4 BBenen PenepanbHbIM 3aKOHOM OT 17.12.1999 Ne 212-®3, B pen. demepalbHOr0 3aKOHa OT
21.12.2004 Ne 171-@3)

5. B cmyuae BO3BpaTa TOBapa HEHAJIEKAIIETO KadyecTBa, NMPOJAHHOTO B KPEAWT, MOTPEOUTEIIO
BO3BpAIlaeTCsl yIUIAueHHass 32 TOBap JCHEKHAas cyMMa B pa3Mepe IOTalIeHHOro KO JHIO BO3BpaTa
yKa3aHHOTO TOBapa KpeIuTa, a TakyKe BO3MEIIAETCs TUaTa 3a MPeJOCTaBIeHUE KPeanTa.

(. 5 B pen. @enepanbHOro 3akoHa ot 21.12.2004 Ne 171-D3)

6. B ciryuae Bo3BpaTa ToBapa HEHaJIEKAIIET0 KayecTBa, MPUOOPETEHHOTO MOTPEOHUTENEM 3a CUET
MOTPEOUTEITLCKOTO KpeauTa (3aiiMa), mpoiaBel] 00s13aH BO3BPATUTh MOTPEOUTEIIO YIUIAYCHHYO 332 TOBAp
JICHeKHYI0O CYyMMY, a TaKke BO3MECTUTH YIUIAYEHHbIE MOTPEOUTENEM MPOIECHTHl W WHBIE TUIATEXKH I10
JIOTOBOPY MOTPEOUTETHCKOTO KpeauTa (3aiima).

(. 6 BBenen PenepanbHbIM 3aK0HOM OT 21.12.2013 Ne 363-D3)

Cratps 25. IIpaBo noTpeOuTesnst Ha 0OMEH TOBapa HaJIEKAIEro KauecTBa

1. TloTpebutens BIpaBe OOMEHSTH HEMPOJOBOJILCTBEHHBIM TOBap HAJJICKAIIETO KadecTBa Ha
AQHAJIOTMYHBIA TOBap y MpPOJaBIia, Y KOTOPOTO 3TOT TOBap ObUI MPUOOPETEH, €CIM yKa3aHHBIA TOBap HE
nojionren o ¢popme, rabapuram, pacoHy, pacIBETKE, pa3Mepy UIH KOMILICKTAIUH.

(B pen. deaepanbHoro 3akoHa oT 17.12.1999 Ne 212-D3)

[ToTpeburens MMeeT MmpaBo Ha OOMEH HENPOJOBOJILCTBEHHOIO TOBapa HaJUIEKallero KauecTa B
TEUEHUE YETHIPHAALATH THEW, HE CUUTAsl IHS €r0 MOKYMKH.

OOMeH Henpo10BOJILCTBEHHOTO TOBapa HaJUIEkKAIIEero KauecTBa MPOBOIUTCS, €CJIN YKa3aHHbBIN TOBap
He ObUT B YMNOTPeOJCHHWU, COXpPaHEHBI €ro TOBAapHBIM BHJ, MOTPEOUTENLCKHE CBOWMCTBA, IIIOMOBI,
(habpuyHbBIe SIPIBIKK, a TAK)KE UMEETCS TOBAPHBIN YEK WIIM KACCOBBIN YK JIMOO MHOMW IMOATBEPIKTAFOIIHN
OIIaTy YKa3aHHOTO ToBapa JOKyMeHT. OTCyTCTBUE y MOTPEOUTENs TOBAPHOIO YeKa HIIM KAaCCOBOTO YeKa



1100 MHOTO MOATBEPKAAIOIIETO OIUIATy TOBapa JOKYMEHTa HE JINIIAET €r0 BO3MOXKHOCTH CCHUIATHCS Ha
CBUJETEIBCKHAE NTOKA3aHU.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 Ne 171-03)

[TepeueHb TOBapoB, HE MOAJEKAIIMX OOMEHY IO OCHOBAaHUSM, YKa3aHHBIM B HAcCTOsILEH cTaTbe,
yrBepxknaercs [IpasurensctBom Poccniickoit denepanun.

2. B ciydae, eciu aHaJIOTUYHBIM TOBAp OTCYTCTBYET B IPOJake Ha J€Hb 0OpallleHHsl TOTpeOuTeNs K
MIPOJaBIy, MOTPEOUTENb BIPAaBE OTKA3aThCsl OT MCIIOJHEHHUS JI0TOBOpa KYIUIU-TIPOAAXKU U MOTpeOdOoBaTh
BO3BpaTa YIUIAYEHHOH 3a yKa3aHHBIH TOBap JAEHEXHOH cymMmbl. TpeOGoBaHue morpeOuTenss o BO3BparTe
YIUTAYE€HHOM 32 YKa3aHHBIN TOBAp JEHEKHOU CyMMBI ITOJUIEKHUT yIOBIECTBOPEHUIO B TEUEHHUE TPEX JHEN CO
JTHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormameHuto MOTpedOHUTENss € MPOJABLOM OOMEH TOBapa MOXET ObITh MPEILyCMOTPEH Mpu
MOCTYIJICHUM AaHaJOTMYHOIO ToBapa B mpojaxy. IIpomaBery o0si3aH He3aMeIIUTEIbHO COOOIIUTH
MOTPEOUTENIO O MOCTYIJICHUH aHAJOTMYHOTO TOBapa B MPOJAXKY.

(m. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

Cratbs 26. YTparuna cuiy. - @eaepanbHbiii 3ak0H 0T 25.10.2007 Ne 234-03.

Cratbs 26.1. JlucTaHIMOHHBIN CIOCO0 MPOJaXKH TOBapa
(BBenena denepanbHbIM 3aKOHOM OT 21.12.2004 Ne 171-D3)

1. JloroBop pPO3HWYHOM KYIUTHU-TIPOJIAXKH MOKET OBITH 3aKJIIOYEH Ha OCHOBAHMM O3HAKOMIICHHSI
NoTpeOuTeNs ¢ MPEAJIOKEHHBIM MPOJABLIOM ONKCAHUEM TOBapa MOCPEACTBOM KaTaloroB, MPOCIEKTOB,
OyKJ1eTOB, (POTOCHUMKOB, CPE/ICTB CBSI3U (TE€IEBU3MOHHON, TOUYTOBOW, PAIMOCBI3U U APYTUX) WU UHBIMU
UCKJIIOYAIOUIMMU BO3MOXKHOCTh HEMOCPEJICTBEHHOTO O3HAKOMJIGHHUS MOTpeOuTeNnss ¢ TOBapoM JIMOO
0o0pa3loM ToBapa TpH 3aKIIOUYEHHH TaKOTO JOroBOpa (IUCTAHIIMOHHBIA CIIOCOO IMPOJAaKH TOBapa)
croco0amH.

(B pen. ®enepanbroro 3akoHa ot 25.10.2007 Ne 234-D3)

2. IIpoaaBuioM /10 3aKJIFOUEHHS TOTOBOPA JOJDKHA OBITh NMPEI0CTaBIeHA MOTPEOUTEN0 HHPOpMAaLUs
00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBaX TOBapa, 00 ajpece (MECTe HaXOXACHMs) IpoAaBlia, O MECTe
M3rOTOBIIEHHSI TOBApa, O NOJIHOM (PUPMEHHOM HaMMEHOBAaHUH (HAaMMEHOBAaHUM ) TPOJIaBIa (U3TOTOBUTENS),
0 meHe U 00 yCIOBUSX NPHOOpPETEHHs TOBapa, O €ro JOCTaBKE, CPOKE CIIy>KObI, CPOKE TOJHOCTU U
rapaHTUHHOM CpOKe, O IMOpSAIKE OIJIaThl TOBapa, a TAKKe O CPOKE, B TEUEHHE KOTOPOro JeHCTBYET
IPEeAIOKEHUE O 3aKIFOUEHUHU I0TOBOPA.

3. IloTpeburento B MOMEHT JOCTAaBKU TOBapa JOJIKHA OBITH B MUCBMEHHOM (hopMe MpeocTaBiIeHa
nH(popMalusa o ToBape, npeaycMoTpeHHas ctaTbeil 10 Hacrosimero 3akoHa, a TakKe MPerLyCMOTPEHHAs
IIYHKTOM 4 HacTosALIeH cTaTbu HHPOPMALIUSA O IOPsIIKE U CpOKax BO3BpaTa ToBapa.

4. Ilorpeburesns BIpaBe OTKa3aThCs OT TOBapa B J1I000€ BPeMs JI0 €ro MepeiadH, a 1ocie nepeaadn
TOBapa - B TEUEHHUE CEMHU JHEH.

B ciydae, eciu nHpOpMAaIM 0 OPSAAKE U CPOKaxX BO3BpaTa TOBapa HaAJIEKAIEro KauecTBa He Oblia
IIpeJOCTaBlIeHa B MUCbMEHHON (OopMe B MOMEHT JIOCTaBKM TOBapa, NOTPEOUTENh BIPaBE OTKA3aThCs OT
TOBapa B TEYEHUE TPEX MECALIEB C MOMEHTA Tepe/Iayr TOBapa.

Bo3Bpar ToBapa Hajanexallero kKauecTBa BO3MOXKEH B ClIyyae, €ClIM COXpaHEHbI €ro TOBApHBIM BUJ,
MOTPEOUTENHLCKHUE CBOWCTBA, a TAKXKE JOKYMEHT, ITOATBEP K IAIONIUH (DAKT M YCIIOBUS TIOKYIIKH YKa3aHHOTO
ToBapa. OTCyTCTBHE Y OTpeOUTENsI JOKYMEHTA, TOATBEPKAAIOLIET0 (DAaKT U yCIOBUS IOKYIIKM TOBapa, He
JHINAeT €r0 BO3MOKHOCTH CChUIAThCA Ha JPyTue J0Ka3aTelIbCTBa MPUOOpETEHHs] TOBapa y JaHHOTO
Ipo/aBLa.

[TorpeOuTens He BIpaBe 0TKA3aThCs OT TOBapa HAJICKAIIETO Ka4eCTBa, UMEIOIIEro MHANBUIY ATbHO-
OTIpeJieIeHHbIE CBOMCTBA, €CIAM YKa3aHHbI TOBap MOXET ObIThb UCIOJB30BAaH HCKIIOUYHUTEIBHO
IPUOOPETAIOLINM €TO HOTPEOUTENIEM.

[Ipu orkaze morpebHUTENsT OT TOBapa IMpPOAABELl JOJDKEH BO3BPATUTh €My [CHEXKHYIO CyMMY,
yIJIaYeHHYI0 TOTpeOMTENIEeM IO JO0TrOBOPY, 3a HCKIIOYEHHEM pPAcXOJO0B IPOJAaBIa HA JOCTaBKY OT
noTpeOuTeNnss BO3BPAILlEHHOI'O TOBapa, HE IO3JHEe 4YeM dYepe3 JeciATh JHEH CO JHSA TNpelbsBICHUS



MOTPEOUTENIEM COOTBETCTBYIOMIETO TPEOOBAHMS.
5. IlocneacTBus MpoJaku ToBapa HEHAAJIEKAIIET0 KauecTBa JUCTAaHIIMOHHBIM CIIOCOOOM MPOJaKu
TOBapa yCTaHOBIICHBI TIOJOKECHUSIMH, MTPETyCMOTPEHHBIMH CTaThsiMu 18 - 24 HacTosmero 3akoHa.

Cratbs 26.2. [IpaBuia npoaaku OTAEIbHBIX BUJIOB TOBApPOB
(BBenena dexnepanbHbIM 3akOHOM OT 18.07.2011 No 242-D3)

[IpaBuna npoaaku OTIAEIBHBIX BUAOB TOBapoB ycraHaBiuBaroTcs IIpaBurensctBoM Poccuiickoit
denepanuu.

Inasa 111 3AIIIATA IIPAB IOTPEBUTEJIEN ITPU BBIIIOJTHEHUA
PABOT (OKA3AHUU YCJIVYT)

Cratbs 27. Cpoku BBIIIOIHEHUS pa0bOT (OKa3aHUs yCIIyT)

1. Hcnonnurtens 00s3aH OCYIIECTBUTH BBINOJHEHHE pPa0OTHl (OKa3aHHE YCIYTH) B CPOK,
YCTAHOBJICHHBIN MpaBUIaMH BBIIOJHEHHS OTAEIbHBIX BUIOB padOT (OKa3aHUs OTAEIbHBIX BHJIOB YCIYT)
WIHA JIOTOBOPOM O BBIIIOJHEHUU PabOT (OKazaHUM yciyT). B noroBope o BbIOJHEHUU PAabOT (OKa3aHUU
YCIIYT) MOJKET MpeayCMaTpUBATHCS CPOK BBITIOJIHEHHS PaOOThI (OKa3aHUsl YCIYTH), €CJIM YKa3aHHBIMU
IIpaBWIaMH OH HE MPENYyCMOTPEH, a TaKK€ CpPOK MEHbIIEH IPOJODKUTEIBbHOCTH, YEM CpOK,
YCTaHOBJICHHbIN YKa3aHHBIMU ITPaBUJIAMHU.

2. Cpok BBINOJHEHUS Pa0OTHl (OKa3aHMS YCIYTH) MOMKET ONpEIeNsAThCs NaToi (IepHoaoM), K
KOTOPOM TOJIKHO OBITh 3aKOHYEHO BHITIOJHEHHE pabOThl (OKa3aHUE YCIyTu) Ui (1) AaToH (IepruoaoMm), K
KOTOPOH MCIIOJHUTENb JOJKEH MPUCTYIUTh K BBIIOJIHEHUIO pabOThl (0KAa3aHUIO YCIYTH).

(B pen. ®enepanbroro 3akoHa OT 17.12.1999 Ne 212-D3)

3. B ciyuae, eciu BbIloSTHEHHE paboTHI (OKa3aHHE YCIYT'H) OCYIIECTBISIETCS 10 YacTsAM (JOCTaBKa
MEPUONYECKON IeYaTH, TEXHHUYECKOEe OOCITyXMBAaHHE) B TEUEHHE CpOKa JAEHCTBHUS J0OroBopa o
BBINIOJIHEHUH paboT (OKa3aHUU yCIIYT), TOJIKHBI IPEyCMaTpUBAThCS COOTBETCTBYIOLINE CPOKH (TIEPHOIbI)
BBITIOJIHEHUSI TAKUX pa0bOT (OKa3aHUs yCIyT).

[To cormameHuo CTOPOH B JIOTOBOpPE MOTYT OBITh NMPEAYCMOTPEHBI TaKKe CPOKH 3aBEpLICHMS
OTJIEJIbHBIX 3TANOB PabOThI (IPOMEXKYTOUHBIE CPOKH).

(. 3 BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 Ne 212-D3)

Cratps 28. TlocnencTBust HapyIIEHUS UCTIOHUTENIEM CPOKOB BBITIOJTHEHHS paboT (OKa3aHUs YCIyT)

1. Ecau ucnonHuTeNb HApYLINII CPOKH BBINOJIHEHUS paOoThl (OKa3aHUs YCIyIM) - CPOKM Hadajia u
(uM) OKOHYAHHS BBITIOJTHEHUsI pabOoThI (OKa3aHUs yCIyTrH) U (MIIK) IPOMEKYTOUHBIE CPOKU BBITIOITHEHUS
paboThI (OKa3aHUS YCIIyTH) WK BO BPEMS BBIIIOJIHEHUS paOO0ThI (OKa3aHUs YCIyTH) CTAJI0 OYEBUIHBIM, YTO
OHa He OyJIeT BBINOJIHEHA B CPOK, IOTPEOHUTENH 110 CBOEMY BBIOOPY BIIpaBe:

(B pen. deaepanbHbIX 3aKOHOB OT 17.12.1999 Ne 212-D3, ot 25.10.2007 Ne 234-D3)

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;

(B pen. deaepanbHoro 3akoHa oT 17.12.1999 Ne 212-D3)

MOPYYUTH BBIMOJHEHWE pPabOThl (OKa3aHUE YCIYyTH) TPETHbUM JIMIIAM 34 Pa3yMHYIO IEHY WU
BBINIOJIHUTH €€ CBOUMH CUJIAMHU U MTOTPEOOBATh OT CIIOIHUTEINSI BO3MEIEHHUS IOHECEHHBIX PacX0/I0B;

OTpeOOBaTh YMEHBILIEHUS 1IEHBI 32 BBINOJIHEHHE Pa0OTHI (OKa3aHUE YCIyTH);

0TKAa3aTbCsl OT UCIOJIHEHHSI JOTOBOPA O BBIMOJIHEHUH PA0OTHI (OKa3aHUU YCIIyTH).

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

[TorpeOutens BrnpaBe MOTpeOOBaTh TaKKe MOJHOIO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HapyILIEHUEM CPOKOB BBINOJIHEHUS pabOThl (OKa3aHUs yCIyr). Y ObITKH BO3MEUIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUIs yIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAaHUI OTPEOUTEIS.

(B pen. ®enepanbHoro 3akoHa OT 17.12.1999 Ne 212-D3)
2. HazHadeHHbIe TOTpeOUTEIeM HOBBIE CPOKH BBIITOJHEHUS pabOThI (OKa3aHUs yCIYTH) YKa3bIBAIOTCS



B JIOTOBOPE O BHITIOJIHEHUH PAa0OTHI (OKa3aHUH YCIYTH).
(B pen. ®enepanpHOro 3akoHa ot 17.12.1999 Ne 212-03)

B ciy4ae mpocpouku HOBBIX CpPOKOB MOTPEOMTENs BIpPaBE MPEIBSBUTH HWCIIOTHHUTENIO WHBIC
TpeOOBaHUS, YCTAHOBICHHBIC TyHKTOM | HAacTOSIIEH CTaThH.

3. llena BeIMOMHEHHON PabOTHI (OKa3aHHOW YCIIyTH), BO3BpalaeMasi moTpeOUTeo mpyu OTKa3e OT
UCIIOJHEHUSI JIOTOBOpAa O BBINOJIHEHUU paboThl (OKa3aHUM YCIYTd), a TakXKe Yy4HUThIBaeMas IpHU
YMEHBILIEHUN LEHbl BBIIOJHEHHOW paboThl (OKAa3aHHOM YCIyrH), ONpENENseTcs B COOTBETCTBUU C
IyHKTamu 3, 4 u 5 ctatby 24 HaCTOSILErO 3aKOHA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 Ne 171-03)

4. Ilpu oTKa3e OT UCIIOJIHEHUS JJOTrOBOPA O BBINOJIHEHUH Pa0OThI (OKa3aHUH YCIYT'H) UCIIOTHUTEb HE
BIIpaBe TpeOOBaTh BO3MEIICHMS CBOUX 3aTpaT, MPOU3BEACHHBIX B IPOLECCE BBINOJHEHUS PaOOTHI
(OKa3aHus yCIIyTH), a TaKKe IJIaThl 3a BBINOJHEHHYIO padoTy (OKa3aHHYIO YCIYTy), 3a UCKIIOUYEHUEM
clly4asi, €CJIM MOTPeOUTENb IPUHSAJ BBIIOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY).

(B pen. ®eaepanbHbIX 3aKOHOB OT 17.12.1999 Ne 212-03, o1 21.12.2004 Ne 171-D3)

Ao03an uckirodeH. - ®enepanbHblii 3aK0oH 0T 17.12.1999 Ne 212-03.

5. B cinyuyae HapylIeHUS yCTQHOBJICHHBIX CPOKOB BBINOJIHEHHsS paOOThl (OKa3aHUs YCIIyTH) WU
Ha3HAYCHHBIX TOTPEOHUTEIeM Ha OCHOBAHHMHM ITyHKTa | HACTOAMICH CTAThH HOBBIX CPOKOB HCIIOJIHUTEIH
yIJIaunuBaeT NOTPEOUTENIO 3a KaXIbli JIeHb (Jac, €ClIi CPOK OIpEeJIesIeH B 4acax) MPOCPOUYKH HEYCTOUKY
(meHi0) B pa3Mmepe Tpex MPOLEHTOB LEHbl BBIMNOJIHEHHUs] pabOThl (OKa3aHMsI yCIyTH), a €Cld IieHa
BBINOJIHEHUST paboThl (OKa3aHUs YCIYrH) IOrOBOPOM O BBIOJHEHUHM pPA0OOT (OKa3aHHUU YCIyr) He
ompezeneHa - oOmied LeHbl 3aka3a. JloroBopoM O BBINOJHEHHUU pPabOT (OKa3aHUM YCIYr) MEXKIY
NoTpeOUTENEM U UCTIOIHUTENIEM MOXKET ObITh YCTAHOBJICH 00Jiee BHICOKUI pa3Mep HEYCTOWKH (TIEHN).

(B pen. ®enepanbroro 3akoHa OT 17.12.1999 Ne 212-D3)

Heycrolika (meHs1) 3a HapyIlIeHue CPOKOB Hayasa BBINOJHEHHs paOoThl (OKa3aHMs yCIyTH), €€ Tarna
B3BICKMBAETCS 32 KaXKIbIH JeHb (Yac, €ClM CPOK OMNPEJENIeH B Yacax) MPOCPOUYKH BIUIOTH JO Hayalia
BBITOJIHEHUST paboOThl (OKa3aHWs YCIYTH), €e 3Tama WM NpeabsBICHUs NOoTpeOuTeneM TpeOOBaHMH,
MPEYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThu.

(B pen. deaepanbHoro 3akoHa oT 17.12.1999 Ne 212-D3)

Heycroiika (1eHs1) 3a HapyIIeHHE CPOKOB OKOHYAHUS BBIOJHEHUs PaOOTHI (OKa3aHUs YCIYTH), €€
JTama B3BICKMBAETCS 3a KXl JCHb (4ac, €clid CPOK OINpeAeNieH B yacax) MPOCPOYKH BILIOTH IO
OKOHYAHUS BBINOJHEHHUS pPaOOTHl (OKa3aHWs YCIyTH), €€ dSTana WIA TpeIbsBICHHsS MOTpeOuTenemM
TpeOoBaHUil, IPETyCMOTPEHHBIX MyHKTOM 1 HacTosIIeH cTaThu.

(B pen. ®enepanbroro 3akoHa oT 17.12.1999 Ne 212-D3)

CymMa B3BICKaHHOM MOTpeOUTeNeM HEYCTOUKH (TIEHH) HE MOKET MPEBBILIATh [IEHY OTJEIBHOTO BUIa
BBITIOTHCHHS Pa0OTHI (OKa3aHMsI YCIIYTH) WM OOIIYIO IIEHY 3aKa3a, eCiIH [IeHa BBIMOJHEHUS OTJEIBHOTO
BUJa pabOTHI (OKa3aHUs yCIyTH) HE OMpe/IesieHa JOrOBOPOM O BBHIIOTHEHUH paOOThI (OKa3aHUU YCIYTH).

Pa3mep HeycToiiku (TIEHN) ONpeIeaeTCs, UCXO/Is U3 1IEHBI BBIMOJTHEHUSI pa0OThI (OKa3aHUS YCIyTH),
a eclii yKa3aHHas I[eHa He ONpe/esieHa, UCXOAsl U3 O0IIei 1IeHbl 3aKa3a, CYIECTBOBABIIEH B TOM MECTE, B
KOTOpOM TpeOOBaHHE TIOTPEOUTENSI JOJDKHO OBUIO OBITH YyJOBJICTBOPEHO WCIIOJIHUTEIEM B JICHb
JTOOPOBOJIBHOTO YAOBIETBOPEHHUSI TAKOTO TPEOOBAHUS WM B JICHb BRIHECEHUS CYJeOHOTO pelieHusl, eciu
TpeOoBaHUE MOTPEOUTEINST TOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeOoBaHusi moTpeOUTENs, YCTAaHOBJIICHHbIE MYHKTOM | HacTosed cTaTbu, HE MOJJIeKaT
YIOBJIETBOPEHUIO, €CJIM UCIIOIHUTEND JOKAXKET, YTO HAPYILIEHUE CPOKOB BBIIIOJIHEHUS paOOThI (OKa3aHMs
YCIIyTH) MPOMU3OIILJIO BCIAEACTBUE HEMPEOAOIMMON CUIIBI HIIM TIO BUHE TOTPEOUTETIS.

Cratbs 29. [IpaBa moTpeduTens npu oOHaApYKEHUH HEIOCTATKOB BBHITIOJIHEHHON paboThI (OKa3aHHOM
YCIIyTH)

1. [ToTpebuTens npu 0OHApPYKEHUH HETOCTATKOB BHIITOJIHEHHOHN paOOThI (OKa3aHHOW YCIIyTH) BIIPaBe
10 CBOEMY BBIOOPY MOTpeOOBATh:

0€3B0O3ME3THOTO YCTPAHEHUS HEJTOCTATKOB BBIITOJIHEHHOM paboThl (OKa3aHHOW yCIIyTH);

COOTBETCTBYIOIIET0 YMEHBILIECHHSI LIEHbI BBITOJHEHHOH paboThl (OKa3aHHON YCIyIH);



0€3B03ME3THOTO U3TOTOBJIEHUS IPYroi BELU U3 OAHOPOJHOTO MaTepuaia TaKOro e KauecTBa WiIn
MOBTOPHOTO BBIMONHEHUS paboThl. [Ipu 3TOM noTpeduTens 00sg3aH BO3BPATUTH paHee NEPEAaHHYI0 eMy
HCIIOJIHUTEINIEM BEllb;

BO3MEILEHUS] MOHECEHHBIX MM PAacXoJ0B M0 YCTPAHEHUIO HEIOCTATKOB BBIOJHEHHON palbOThI
(OKa3aHHOM yCITyTH) CBOUMHU CHJIAMU WJIM TPETHUMHU JIULIAMH.

VYnoBnerBopeHre TpeOOBaHUM NOTpeOUTENsT O OE3BO3ME3AHOM YCTPAHEHUHM HEJIOCTATKOB, 00
W3TOTOBJICHUM JPYTroi BEIIM WK O IOBTOPHOM BBIIIOJIHEHUHU pabOThl (OKa3aHUU YCIyTH) HE OCBOOOKIAeT
UCIIOJHUTENS OT OTBETCTBEHHOCTU B (JOPME HEYCTONKHM 3a HapyllIeHUE CPOKAa OKOHYAHHUS BBIOIHEHUS
paboThl (OKa3aHUS YCIYTH).

(B pen. ®enepanbroro 3akoHa ot 17.12.1999 Ne 212-D3)

[Torpebutens BOpaBe OTKA3aThCsA OT HMCIOJIHEHMsI JOTOBOpA O BBINOJIHEHWU pabOThl (OKa3aHUU
yCIYTH) U IOTPeOOBaTh MOJIHOTO BO3MELICHHSI YOBITKOB, €CJIM B yCTAaHOBJICHHBIM YKa3aHHBIM JIOTOBOPOM
CPOK HEJIOCTATKH BBIMOJIHEHHOHN paboThl (OKa3aHHOM yCclyru) He yeTpaHeHb! ucnosHuTenem. [lorpedurens
TaKXe BIIPaBe OTKA3aThCs OT MUCIIOJIHEHHS IOTOBOPA O BBIOJHEHUH PadOThI (OKa3aHUM YCIIYTH), €CIIU UM
OoOHapy»eHbl CYIIECTBEHHbIE HEIOCTATKU BBIIIOJHEHHOW paboThl (OKAa3aHHON YCIYTdM) WM UHbBIE
CYILLIECTBEHHBIE OTCTYIUIEHUS OT YCIOBUI 10TOBOPA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 Ne 171-03)

[TorpeOutens BnpaBe MOTpeOOBaTh TaKkKe MOJHOIO BO3MEUICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HENOCTaTKaMH BBIMOJIHEHHON paOOThl (OKa3aHHOM yCIyru). YOBITKM BO3MEILAIOTCA B CPOKH,
YCTAQHOBJICHHBIE JUIs yJIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBaHUI TOTPEOUTEIS.

2. llena BbIIOJIHEHHOW pabOTHI (OKa3aHHOW YCIIyTH), BO3BpalaeMas moTpeOuTesnto mpu oTkKase oT
UCIIOJHEHUSI JIOrOBOpa O BBINOJIHEHUU paboThl (OKa3aHUM YCIYTd), a TaKXKe Y4MUThIBaeMas IIpU
YMEHBILIEHUN LEHbl BBIIOJHEHHOW paboOThl (OKAa3aHHOM YCIyrH), ONpENENsIeTcs B COOTBETCTBUU C
IyHKTamu 3, 4 u 5 ctaTby 24 HaCTOSIILErO 3aKOHA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 Ne 171-03)

3. TpeboBaHus, CBsI3aHHbBIE C HEIOCTATKAMU BBIITOJIHEHHON paboThl (OKa3aHHON yCIYTH), MOTYT OBITh
MIPEbSIBIICHBI TP PUHATHN BBHITIOJTHEHHOW pabOTHI (OKa3aHHOM YCIIyTH) WM B XO/I€ BHIIOJTHEHHUS pabOThHI
(oxa3zaHus yciyru) nubo, €ClId HEBO3MOYKHO OOHAPYKUTh HEIOCTATKU IMpPHU MPUHATHU BBIIOJHEHHOM
paboThl (OKa3aHHOM yCIIyTH), B TECUEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIIIUM ITyHKTOM.

[TorpeOuTens BrpaBe NpeabsABIATh TPEOOBAaHUS, CBA3aHHBIE C HEJOCTATKAMH BBITIOJIHEHHON pabOThI
(OKa3aHHOMW yCIIyTH), €CJIM OHM OOHapy>KEHbl B TEUEHHWE apaHTUHHOTO CPOKa, a MPU €ro OTCYTCTBUH B
pa3yMHBIH CPOK, B IpeJieNiax JABYX JIET CO JHS MPUHATHUS BBIIOJHEHHON paboThl (OKa3aHHOH yCIyru) Win
IITH JIET B OTHOIIEHNU HEJOCTAaTKOB B CTPOCHNUU U MIHOM HEJIBMKMMOM MMYLIECTBE.

(. 3 B pen. @enepanbHOro 3akoHa oT 17.12.1999 Ne 212-D3)

4. VcnonaHutens oOTBEYaeT 3a HEIOCTAaTKM padoThl (YCIyrd), Ha KOTOPYK HE YCTaHOBJIEH
rapaHTUHHBIN CPOK, €CIIM HOTPEOUTENH JOKAXKET, YTO OHU BO3HUKJIN JI0 €€ IPUHATHS UM UJIH 10 IPUYHHAM,
BO3HUKIIUM JI0 3TOI'O0 MOMEHTA.

B orHomenun pabGoThl (yciayrw), Ha KOTOPYIO YCTaHOBJIEH TapaHTHHHBIM CpPOK, HCIOJHUTEINb
OTBEUAET 3a €€ HEJOCTaTKH, €CJIM HE JIOKaXET, YTO OHM BO3HUKIIM I0OCJIE€ NPUHATHSA PAOOTHI (YCIIyIrH)
noTpeOuTeNneM BCIEJACTBUE HApYyIIEHUs UM NpPaBWI MCIOJB30BaHMs pe3ysbraTa paboTsl (YCIyru),
JIEUCTBUN TPETHUX JIUL] WJIK HEMIPEOIOJIUMON CHJIBI.

(. 4 BBenen denepanbHBIM 3aKOHOM OT 17.12.1999 Ne 212-D3)

5. B ciy4asix, koraa npeayCMOTPEHHBIN T0rOBOPOM FapaHTUHHBIN CPOK COCTABIISET MEHEE ABYX JIET
(IATH JIeT Ha HEABMIKUMOE UMYIIIECTBO) U HEIOCTATKU pabOThI (YCIyru) oOHApYKEHBI MOTpeOUTEIEM 110
WCTEYEHUU TapaHTUHHOIO CpOKa, HO B Mpefenax ABYX JeT (MATH JIET Ha HEJBUKHMOE HMYIIECTBO),
noTpeOuTeNb BIpaBe MPEAbBUTh TPEOOBaHMS, IPEAYCMOTPEHHBIE MYHKTOM | HAcTOSIIEH cTaTbH, ecliu
JOKa)XeT, 4YTO TaKHe HENOCTAaTKU BO3ZHUKIN A0 NPUHATUS UM pe3yJbTaTa paboThl (YCIyru) WU IO
NPUYMHAM, BOSHUKIIUM JI0 ’TOIO MOMEHTA.

(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 Ne 212-D3)

6. B ciydae BBISBIEHHUS CYIIECTBEHHBIX HEJAOCTATKOB paboThl (YCIyrw) MOTpEOUTENb BIpaBe
MIPEIBABUTH UCIIOIHUTEIO TpeOOBaHNE O 0€3BO3ME3HOM YCTPAHEHUN HEJIOCTATKOB, €CIU JIOKAXET, UYTO
HEOCTATKU BO3HUKIIM 10 IPUHATHS UM pe3yJibTaTta paboThl (YCIyTH) WIK MO MPUYMHAM, BOSHUKIIUM J10



3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBITh MPEABSABICHO, €CIM TaKHe HEAOCTATKH OOHApYKEHHI 110
UCTEYEHHUHU JABYX JeT (MATH JIET B OTHOLIECHUM HEIBHXMMOTO MMYILECTBA) CO JHS MPUHATHUS pe3yibTaTa
paboThI (yciyru), HO B MpeJesiaX yCTaHOBJICHHOTO Ha pe3yibTaT paboThl (YCIyTrH) CpoKa CIy>KObI WK B
TEUEHUE JIECATH JIET CO AHSA NPUHATHS pe3yibTaTa paOoThl (YCIyrn) MOTpeOUTeIeM, eClIi CPOK CITyKObI He
ycraHoBiieH. Ecnmu nmaHHOe TpeOoBaHWE HE YAOBJIETBOPEHO B TEUCHHE [BAAIATH JHEH CO JHS €ro
IPEIbsIBICHUS MOTpEOUTEIEM WM OOHAPYKEHHBIM HEAOCTATOK SBJISAETCS HEYCTPAaHUMbIM, OTPEOUTENH
110 CBOEMY BBIOOPY BIIpaBe TpeOOBATH:
(B pen. enepanbroro 3akoHa oT 17.12.1999 Ne 212-D3)

COOTBETCTBYIOIIETO YMEHBIIECHHUS LIEHBI 32 BHIIIOJHEHHYIO paboTy (0OKa3aHHYIO YCIYTY);

BO3MEILEHUS] MOHECEHHBIX MM PAacXOJOB 110 YCTPAHEHUIO HEJOCTAaTKOB BBIOJHEHHOH pPabOTHI
(oka3aHHOM yCIIyTH) CBOMMU CHJIAaMU WJIM TPETHbUMH JIUIAMU;

OTKa3a OT HCIOJHEHHUs JIOTOBOPAa O BBINOJIHEHUH DPAOOTHI (OKA3aHUM YCIYTHM) U BO3MELICHHUS
yOBITKOB.
(B pen. ®enepanpHOro 3akona ot 21.12.2004 Ne 171-D3)

Cratbs 30. Cpoku yCTpaHEeHHs HEIOCTaTKOB BBIIIOJIHEHHOM paboThI (OKa3aHHOM yCIIyTH)

Henocratku paboThl (ycinyru) OODKHBI OBITh yCTPaHEHBl HCIOJHHUTEIEM B Pa3yMHbIH CpOK,
Ha3HA4YCHHBINA MTOTpeOUTENIEM.

(B pen. enepanbroro 3akoHa ot 17.12.1999 Ne 212-D3)

A03an uckirodeH. - ®enepanbHbiii 3aK0oH OT 17.12.1999 Ne 212-03.

Ha3naueHHbIi TOTpeOUTENIEM CPOK YCTPAHEHUS HEIOCTATKOB TOBAapa yKa3bIBaeTCs B JOTOBOPE UJIU B
WHOM TIO/NMCHIBAEMOM CTOPOHAMH JOKYMEHTE JMOO B 3asBJIICHUH, HANPABICHHOM IOTpEOUTEIIEM
UCIIOJHUTEIIO.

(B pen. ®enepanbroro 3akoHa oT 25.10.2007 Ne 234-D3)

3a HapylleHHE NPeIyCMOTPEHHBIX HACTOAILIEH CTaTbeld CpPOKOB YCTPaHEHHUS HEJOCTaTKOB
BBITTOJIHEHHON paboThl (OKa3aHHOM YCITyTH) WCIOJHUTENb YIUIAYUBAeT MOTPEOUTENIO 3a KaXKABIH JeHb
IIPOCPOUYKH HEYCTOMKY (TIEHIO), pa3Mep 1 MOPSA0K HCUUCIEHHSI KOTOPOI ONpeAestoTCS B COOTBETCTBUM C
IyHKTOM 5 cTaThy 28 HACTOALIETO 3aKOHA.

B cinyuae HapylieHusl yka3aHHBIX CPOKOB HOTPEOHUTENb BIIpaBe MPEAbSIBUTH MCIOJHHUTEIIO HWHBIE
TpeOoBaHus, IPeAyCMOTPEHHbIE MyHKTaMH 1 1 4 cTatbu 29 HacTosIIero 3aKoHa.

Cratps 31. Cpoku y10BIETBOPEHUS OTAEIBHBIX TPEOOBaHUM MOTPEOUTENSA

1. TpeGoBanwust moTpeduTesnss 00 YMEHBIIEHUH LIEHBI 32 BBIMOJIHEHHYIO pa00OTy (OKa3aHHYIO YCIYTY),
O BO3MEIIEHUHM PacXoJ0B IO YCTPAaHEHHIO HEIOCTATKOB BBIIIOJHEHHOM paOOThl (OKa3aHHOM YCIIyTH)
CBOMMM CHJIAaMU WUJIM TPETHUMU JIUI[AMH, a TAKXKE O BO3BpATE YIUIAUEHHOMU 3a padoTy (yCIyry) IeHEeXHOU
CYMMBl M BO3MEIIEHUH YOBITKOB, NMPUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIIOJIHEHUS JI0rOBOpa,
MIpeyCMOTPEHHbIE IIYHKTOM | ctathu 28 u myHKTamMu 1 u 4 ctaThu 29 Hacrosiero 3akoHa, MojJiexaT
YZIOBJIETBOPEHMIO B JIECATUAHEBHBIN CPOK CO AHS MPEIbIBICHHS COOTBETCTBYIOIIETO TPEOOBAHMS.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

2. TpeboBanusi moTpedHUTENst O OE3BO3ME3HOM M3TOTOBJIEHUH JAPYrod BEIIM U3 OJHOPOJHOIO
MaTepHualia TaKoro e KadyecTBa MM O MOBTOPHOM BBIMOJHEHUU PAaOOTHI (OKa3aHWM YCIYTH) MOAJIEKAT
YZIOBJIETBOPEHHIO B CPOK, YCTAHOBJIEHHBIN 11 CPOYHOTO BBIOJHEHUs paOOThI (OKa3aHUS YCIyTrH), a B
cllydae, €CJId 3TOT CPOK HE YCTAHOBJIEH, B CPOK, MPETYCMOTPEHHBINH JOrOBOPOM O BBHIIOJIHEHHH PAOOTHI
(OKa3aHUM yCIIyTH), KOTOPbII ObLIT HEHAAJIEXKAIIEe UCTIOTHEH.

3. 3a HapylIeHHE TPETyCMOTPEHHBIX HACTOSIICH CTAaThe CPOKOB YAOBJIETBOPEHUS OTIEIBHBIX
TpeOOBaHUI MOTpeOUTENs] MCIOMHUTENb YIUIAYMBAET MNOTPEOUTENI0 3a KaXKAbIM JIeHb MPOCPOUYKU
HEYCTOWKY (II€HIO), pa3Mep U MOPSIO0K HCUUCIICHHSI KOTOPOH OMPEEIISIOTCS B COOTBETCTBHU C IyHKTOM 5
CTaThbU 28 HACTOAIIETrO 3aKOHA.

B cirydae HapymieHus CpOKOB, YKa3aHHBIX B ITyHKTaxX | ¥ 2 HACTOAIIECH CTaThU, IOTPEOUTENb BIIPaBe
IPEIbSIBUTH UCIIOJHUTENIO UHbIE TPEOOBaHMS, IPElyCMOTPEHHbIE ITyHKTOM 1 cTaThu 28 U myHKTamMu 1 u



4 cratpu 29 HacToAmIErO 3aKOHA.

Cratbs 32. [IpaBo notpedutens Ha 0TKa3 OT UCIIOJIHEHUS JOrOBOPa O BBIIIOJHEHUH paboT (OKa3aHUU

yenyr)
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

[ToTpebutens BIpaBe O0TKa3aTbCs OT UCIIOIHEHUS JOTOBOPA O BBHIIOJHEHUH padoT (OKa3aHUH YCIIyT)
B J11000€ BpeMs IIPH YCJIOBUH OIUIATHI UCIIOTHUTENIO (PaKTUUECKU TOHECEHHBIX UM PACXOI0B, CBA3aHHBIX
C UCTIOJIHEHHEM 0053aTeNbCTB 10 JTAHHOMY JIOTOBOPY.

Cratps 33. CMmeTa Ha BbIIIOJHEHHE pabOThI (OKa3aHUE YCIYTH)

1. Ha BeimonHenue paOoThl (OKa3aHHE YCIyTH), MPEAYyCMOTPEHHOW TOTOBOPOM O BBIINOJIHEHUU
paboThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJICHA TBEPAAs WK NPUOIU3UTENbHAS CMETa.

CocTaBiieHHe TaKoi CMeTHI 110 TPEOOBAHUIO TOTPEOUTENS WIIK UCTIOTHUTEIIS 003aTENBHO.

2. HcnonHutens HE BIpaBe TpeOOBaTh YBEJIWYECHUS TBEPAOHM CMEThl, a HOTPEOUTENL - ee
YMEHBILIEHUS, B TOM YHCJIE B ClIydae, KOTrJja B MOMEHT 3aKJIIOUEHHS I0T0BOpa UCKII0Yalach BO3MOKHOCTb
IIPEYyCMOTPETh MOJHBIA 00BEM MOAJIEKAIINX BBIIIOTHEHHUIO paboT (0OKa3aHHUIO YCIIYT) WIM HEOOXOIUMBIX
JUISL 3TOTO PacXo/10B.

VcnonHuTtens HUMeeT NpaBO TpeOOBaTh YBEIWYEHUS TBEPAOW CMEThl MpPH CYLIECTBEHHOM
BO3pacCTaHMM CTOMMOCTH MaTepHalioB U O0OpYIOBAHUS, IMPEAOCTABISIEMbIX HCIOIHHUTEIEM, a TaKxkKe
OKa3bIBa€MbIX €My TPETBHMH JIMLAMH YCIYT, KOTOPOE HENb3sl OBbUIO MPeryCMOTPETh NMpPU 3aKIOUYECHUU
noroopa. Ilpu oTkaze moTpeOuTelss BBINOJIHUTH 3TO TPEOOBAaHUE HCIIOJHUTENb BIIPaBE PacTOPrHYTb
JIOTOBOP B CyZI€OHOM HOPSIIIKE.

(. 2 B pen. @enepanbHoro 3akona ot 17.12.1999 Ne 212-03)

3. Ecaum BO3HMKIa HEOOXOAMMOCTb  BBIIOJHEHHS JOMOJHHUTEIbHBIX paboT  (OKa3aHus
JOTIOTHUTEJBHBIX YCIIYT) ¥ N0 3TOW MPHYMHE CYIIECTBEHHOTO MPEBBIIEHUS MPUOTU3UTEILHOW CMETHI,
UCIIOJIHUTENb 00s513aH CBOEBPEMEHHO MpeNyNnpeauTh o0 3ToM mnoTtpedburens. Ecnu norpeburens He aan
corjlacue Ha MpEBBILIEHUE NPUOIU3UTEILHON CMETHI, OH BIIpaBE OTKAa3aThCs OT UCIIOJIHEHUS JoroBopa. B
3TOM CJlydae UCIOJHUTENb MOKET TpeOOoBaTh OT MOTPEOUTENS YIJaThl LIEHbI 3a BBINOJHEHHYIO paboTy
(OKa3aHHYIO YCIYTY).

VcnonHuTeNb, CBOEBPEMEHHO HE MpeayNpeAUBIINN MOTpeOuTeNss 0 HeOOXOAUMOCTH HPEBbILICHHS
NPUOIN3UTENBHON CMETBHI, 00s3aH MCIIOJIHUTH JJOTOBOP, COXpaHss MpaBO Ha OIUIaTy paboThl (YCIyrH) B
npenenax npuOIN3UTENbHON CMETHI.

(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 Ne 212-D3)

Crartbs 34. BeimonHeHne paboOThl U3 MaTepHaja UCIIOTHUTEIS

1. UcnionmHuTeNnb 00s13aH BBIIOJIHUTE Pa0OTY, ONPEAETIEHHYIO TOTOBOPOM O BBHINOJIHEHUH PabOThI, U3
CBOET0 MaTepHaja U CBOUMHU CPEICTBAMHU, €CJIM UHOE HE IPEAYCMOTPEHO JOTOBOPOM.

(B pen. ®enepanbroro 3akoHa oT 17.12.1999 Ne 212-D3)

HcnonHuTens, NpeJOCTaBUBIIMN MaTepuasl JUlsl BBIOJHEHHsS paboThl, OTBEYAaeT 3a €ro
HEHaJJIeXkalllee KauecTBO IO IpaBWiIaM 00 OTBETCTBEHHOCTH IpOJABlia 3a TOBAaphl HEHAJUIEKAIIETO
KayecTBa.

(B pen. ®enepanbroro 3akoHa oT 17.12.1999 Ne 212-D3)

2. Matepuan UCHOJHUTEINS OIUIAYMBAETCS MOTPEOUTENEM MPH 3aKIIOUEHHH YKa3aHHOTO JOTOBOpa
MIOJIHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBIINOJIHEHUU PabOThI C YCIOBUEM OKOHYATEIHHOIO
pacueTa HpU MOJYYEHUH MOTPeOUTENIeM BBIIOJIHEHHOW HCIOJHUTENEM palOoThl, €CIM MHOM HOPSI0K
pacyeToB 3a MaTepuas UCIIOJIHUTEINS HE IPEyCMOTPEH COTJIallleHHeM CTOPOH.

(B pen. ®enepanpHOro 3akoHa ot 17.12.1999 Ne 212-D3)

3. B ciuyyasix, nmpeaycMOTpEHHBIX TOTOBOPOM O BBHITIOJIHEHHH Pa0OThI, MaTepual MOXKET OBITh

IPEJOCTaBIE€H  HCIOJHUTENeM moTpebutento B kpeaur. llocienyromiee HM3MEHEHHE — IIEHBI



MIPEIOCTABJIICHHOTO B KPEIUT MaTepraia UCIIOHUTEIIS HE BJICUET 3a COOOM mepepacyera.
(B pen. ®enepanpHOro 3akoHa ot 17.12.1999 Ne 212-03)

4. Marepuan WCIIOJHHUTEIS W HEOOXOIUMBIC IS BBITIOJHEHHS] paOOThI TEXHHYECKUE CPEICTBA,
WHCTPYMEHTBI M ITPOYEEe JOCTABIISIOTCS K MECTY BBIMIOJIHEHUS paOOT UCTIOJTHHUTEIICM.

IIpumeyanue.
O nmpuMeHEHHH TI0JI0KEHUH CTaThi 35 K OTHOIICHHUSIM I10 JIOTOBOPY, CBI3aHHOMY C OKa3aHHEM YCIIyT
0 XMMHUYCCKON YMCTKE M3Jeuid, cM. TicbMo Pocrniorpeonaazopa ot 07.03.2006 Ne 0100/2473-06-32.

Cratbs 35. BeinonHenue paboThl U3 MaTtepuaa (C BeIbl0) MoTpeduTens

1. Eciiu paGoTta BBINONHSAETCS MOJTHOCTBIO MM YaCTHYHO M3 MaTepHaja (C Belbl0) MOTpeduTens,
WCIIOJIHUTEJIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepuasa (Beliy) U NpaBUIbHOE €ro UCIOJIb30BaHUE.

HcnonHuTens 00s3aH:

OpenynpeuTb NOTPeOUTENs] O HENPUroJHOCTH WM HEeI0OpPOKAaYeCTBEHHOCTH IepeJaHHOIro
notrpeduTeneM MaTepuaa (Bem);

IIPEJICTaBUTh OTYET 00 M3pacX0JOBaHUU MaTepHaja U BO3BPATUTh €r0 OCTaTOK.

B ciywyae monmHOW mnM 4acTU4HOM yTpaThl (HOBpEXICHMs) Marepuaia (BELH), HPUHSATOrO OT
noTpeOuTeNs, MCIOJHUTENh 0053aH B TPEXJHEBHBIA CPOK 3aMEHUTH €Tr0 OJHOPOJHBIM MAaTepHaIoM
(BelIpI0) aHAJIOTUYHOTO KAuyecTBa U M0 JKEJIAHUIO MMOTPEOUTENE U3TOTOBUThH M3JEIHE U3 OAHOPOIHOTO
MaTtepuaia (Bellr) B pa3yMHbIN CPOK, a PU OTCYTCTBUH OJHOPOJIHOTO MaTepuaia (Bely) aHaIOTHYHOrO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTpau€HHOIo (IOBPEXICHHOI0) MaTepHaja
(Bemu), a Tak’Ke Pacxo/ibl, IOHECEHHBIE TOTPEOUTENIEM.

2. llena yTpaueHHOro (MOBPEXAEHHOI0) Marepuana (BEeIlM) OmpeAemnsercs, HCXOAS M3 IIEHBI
MaTtepuaina (Bely), CyleCTBOBABIIEH B TOM MECTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENS T0JKHO OBLIO
OBITH YJOBJIETBOPEHO MCIIOJHUTEIEM B JIEHb JOOPOBOJIBHOTO YJOBIETBOPEHHUSI TAKOTO TpeOOBaHUS UM B
JIEHb BBIHECEHUS CyIeOHOTO PEIICHUs, eClIu TpeOoBaHNE TOTPEOUTENS TOOPOBOIHHO yAOBIETBOPEHO HE
ObLIO.

Ilena maTepuana (Bemu), Nepe1aBaéMoro UCIOJHUTEII0, ONPEIENsIeTCs B JOTOBOPE O BBINOJIHEHUN
palboThI UM B MHOM JOKyMEHTE (KBUTAHIMH, 3aKa3€), OATBEPKIAAIONIEM €TI0 3aKII0UYEHHUE.

(B pen. ®enepanbHoro 3aKkoHa OT 17.12.1999 Ne 212-D3)

3. HcnomHutenb OCBOOOXAAETCS OT OTBETCTBEHHOCTH 3a MOJHYIO WJIM YacCTHYHYIO yTpary
(moBpexieHne) matepuana (Bely), MPUHATOr0 UM OT MOTPeOUTENsl, €Clii MOTPEOUTENh MPEeIyNpekIeH
UCTIOJHUTENEM 00 0COOBIX CBOMCTBaX MaTepHaia (BEIIH), KOTOpble MOTYT MOBJIEYb 32 COOOM €ro MOoIHYI0
WIM YaCTUYHYIO YTpaTy (IOBpeXxaeHue) Ju00 eciy yKazaHHble CBOWMCTBAa MarepHaia (BElld) HE MOTJIH
ObITH OOHAPY>KEHBI ITPU Ha/IJIeKAIIEl MPUEMKE UCTIOTHUTEIEM 3TOro Marepuaia (Bemn).

(B pen. denepanbroro 3aKkoHa OT 17.12.1999 Ne 212-D3)

Cratpst 36. OOsi3aHHOCTb HWCHOJHUTENS HH(POPMHpPOBATH MNOTpPeOUTENsT 00 OOCTOATEIHCTBAX,
KOTOpbIE MOTYT HOBJIHATH Ha KauyeCTBO BBINOJIHAEMON pabOThl (OKa3bIBA€MOIl YCIIyTrH) WM MOBIEYDb 3a
c000i1 HEBO3MOKHOCTb €€ 3aBEPIICHUS B CPOK
(B pen. ®enepanbroro 3akoHa oT 17.12.1999 Ne 212-D3)

HcnomHurens 00s3aH CBOEBPEMEHHO HWH(OPMHPOBATH MOTPEOHTENE O TOM, YTO COOJIO/CHHE
yKa3aHU# MOTPEeOUTENss U UHbIE 0OCTOSITENBLCTBA, 3aBUCAIINE OT MOTPEOUTENS,, MOTYT CHH3HTh KaueCTBO
BBITIOJTHAEMOH paOOTHI (OKa3bIBaEMON yCIYTH) WM MOBJIEYb 32 COOOH HEBO3MOXKHOCTDH €€ 3aBEpIICHUS B
CPOK.

(B pen. ®enepanpHOro 3akoHa ot 17.12.1999 Ne 212-D3)

Ecnmu motpeburenb, HECMOTpsSs Ha CBOCBpEeMEHHOE M OOOCHOBaHHOE WH(OPMHUpPOBAHHE

UCTIOJTHUTENEM, B pa3yMHBI CPOK HE 3aMEHUT HETIPUTOJHBIA MM HEJOOPOKaYeCTBEHHBIH MaTepual, He



M3MEHUT YyKa3aHWW O CIoco0€ BHIMOJHEHHST PaOOThI (OKa3aHWSl YCIyTH) JHOO HE YCTPAHUT WHBIX
OOCTOSITENILCTB, KOTOPbIE MOIYT CHU3UTh KadyeCTBO BBIMOJIHAEMOW pPabOThl (OKa3bIBa€MOW YCIyIH),
WCIIOJIHUTEIIb BIPABE OTKA3aThCs OT UCIIOJIHEHUS JOTOBOPA O BBINOJIHEHNUU pabOThl (OKAa3aHUU YCIYTH) U
noTpedoBaTh NOJIHOTO BO3MELICHUS YOBITKOB.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 Ne 171-03)

Cratbs 37. Ilopsinok u GopMBbl OIUIATHI BHITOJIHEHHOW paboThl (OKa3aHHOW yCIIyTH)
(B pen. ®eaepanbHbIX 3aKOHOB OT 21.12.2004 Ne 171-D3, ot 27.07.2006 Ne 140-D3)

[TorpeOuTens 00s13aH OIIATUTH OKAa3aHHBIE €MY YCIYTH B IOPSAIKE U B CPOKH, KOTOPBIE YCTAHOBIIEHBI
JIOTOBOPOM C HICTIOJTHUTEIIEM.

(uacTp nmepsas B pen. PenepanbHoro 3akoHa ot 21.12.2004 Ne 171-03)

[TorpeOuTens 00s3aH OIUTATUTH BHIMIOJHEHHYIO HCIIOJIHUTENIEM B TIOJTHOM 00BbeMe paboTy mocie ee
npusaTus norpedurenem. C cornacust noTpeOuTesns padbora MOKET ObITh OIUIAYEHA UM NPH 3aKI0YESHUU
JIOTOBOpPA B TTOJIHOM pa3Mepe WU IyTeM BbIJIa4d aBaHCA.

(B pen. ®eaepanbHbIX 3aKOHOB OT 17.12.1999 Ne 212-03, o1 21.12.2004 Ne 171-D3)

Omutata OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX PabOT) MPOHM3BOIUTCS IMOCPEICTBOM HAIWYHBIX WIIH
OE3HAJIMYHBIX PACUETOB B COOTBETCTBUH € 3aKOHOJaTeIbcTBOM Poccuiickoit denepanuu.

(gactp TpeThs BBeneHa DenepanbHbM 3akoHOM OT 27.07.2006 Ne 140-D3)

[Tpu ucnonp30BaHUM HAJIMYHOW (POPMBI PAcUETOB OIIaTa TOBApoB (paboT, yciayr) moTpedureneM
MPOU3BOJIUTCS B COOTBETCTBMHM C YKa3aHHWEM NpojaBla (MCIIONHUTENS) ITyTeM BHECEHHs HaJMYHBIX
JICHEeXKHBIX CPEJCTB MPOJABI (MCIIOJHUTENIO), MO0 B KPEAUTHYIO OPraHM3aLUIO, MO0 IIIATEKHOMY
areHTy, OCYIIECTBIAIONIEMY JIEATEILHOCTh MO MPHUEMY IUIaTeXeh (U3NIECKUX JIHII, JTU00 OAHKOBCKOMY
IUIATe)KHOMY  areHry (cyOareHry), OCYILECTBIIAIOLIEMY  JESITEIbHOCTh B  COOTBETCTBUH  C
3aKOHOJATEILCTBOM O OaHKax M OaHKOBCKOH JEATENBHOCTH, €CJIM HHOE HE YCTAHOBJICHO (eiepaTbHBIMU
3aKOHAMHM WJIM HMHBIMM HOPMAaTHUBHBIMH IpaBOBbIMM akTamu Poccuiickoir ®epeparmu. I[Ipu sToM
00s13aTeNbCTBA MOTPEOUTENST TIepel NMPOoAaBLUOM (MCIIONHUTENEM) 10 OIulaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS HCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJACTB C MOMEHTA BHECEHUS HaIMYHBIX
JICHEeKHBIX CPEJICTB COOTBETCTBEHHO MPOJABILY (MCIIOIHUTENIO), INOO B KPEAUTHYIO OPTaHU3AIHIo, INOO
IJIATeKHOMY areHTY, OCYIIECTBIISIIOIIEMY JESTENIbHOCTh MO MpUeMy IuiaTexed (Gpusnueckux Jull, Jubo
0aHKOBCKOMY IUIATEKHOMY areHry (cy0areHTy), OCyIIECTBIISIIOUIEMY ACSTENIBHOCTh B COOTBETCTBUU C
3aKOHOAATEIHCTBOM O OaHKaX U OAaHKOBCKOU JAESITENbHOCTH.

(B pen. @enepanbHbix 3aKk0HOB 0T 03.06.2009 Ne 121-D3, ot 27.06.2011 Ne 162-D3)
Crates 38. Yrparuna cuy. - @enepaiibHblil 3ak0H oT 25.10.2007 No 234-D3.

Cratbs 39. PerynupoBanue okazaHus OTJIEIbHBIX BUJIOB YCIYT

HOCJIGI[CTBI/ISI HapyuICHUA yCJIOBI/Iﬁ A0roBOpoB 00 oKazaHHUH OTACJIBHBIX BUAOB YCIIYT, €CJIM TAaKHC
JOTr'OBOPEI ITO CBOCEMY XaPAKTCPY HC ITOAINIAAI0T IO ﬂeﬁCTBHe HaCTOHHleﬁ TJ1aBbl, OIIPCACIIAIOTCA 3AKOHOM.

Crarbs 39.1. [IpaBuia oka3aHus OTIENBHBIX BUIOB YCIYT, BBITIOJHEHUS OTICIBHBIX BUIOB PadoOT
MOTPEOUTEISAM

(BBenmena deaepanbHpM 3aKk0HOM OT 18.07.2011 Ne 242-D3)

[TpaBuia oka3aHusl OTIENBHBIX BUJOB YCIYT, BBIIOJIHEHUS OTJENIBHBIX BUAOB padOT MOTpeOUTEIIM
ycranaBinuBaroTcs [IpaButensctBom Poccuiickoit @enepannn.

I'maBa IV.TOCYJJAPCTBEHHAS U OBIIECTBEHHASA 3AILIUTA
MPAB ITIOTPEBUTEJIEH

Cratbs 40. deaepasibHbIi TOCYJAPCTBEHHBINM HA/130p B 00J1aCTH 3alUTHI IpaB MOTpeduTenen



(B pen. ®enepanbHoro 3akona ot 18.07.2011 Ne 242-03)

1. denepanbHBINA rOCYIapCTBEHHBIN HAI30P B 00JIACTH 3aIIUTHI PAB MMOTPEOUTENICH OCYIIECTRBIISICTCS
YIOJIHOMOYEHHBIM (heZiepalibHbIM OPraHOM MCIIOJHHUTEIbHOHN BJIACTH (fajiee - opraH rocyJ1apcTBEHHOIO
HaJ30pa) B nopsiake, yctaHoBieHHoM [IpaButensctBom Poccuiickoit deneparumn.

2. denepanbHblii TOCYAapCTBEHHBIH HAJ30p B OOJIACTH 3alMTHI IpaB MOTpeOUTENEH BKIIOYAECT B
ceOst:

1) opraHM3anui0O M TPOBEJCHHE IPOBEPOK COONIIOJCHHUS H3TOTOBUTENSAMHU (MCIIOJHUTEISIMH,
[IPOJaBLUAMH, YIOJHOMOYEHHBIMH OpraHMU3alMsIMM WM  YIIOJHOMOYEHHBIMU HHJUBUIYaJIbHBIMU
NpeINpUHUMATEISIMA, UMIIOpTEpaMu) TpeOOBaHMN, YCTAHOBJIEHHBIX MEXIYHApOJHBIMU JIOrOBOPaMHU
Poccuiickoit ®enepauuy, HacTOSIIUM 3aKOHOM, JPYIMMU (enepalibHbIMH 3aKOHAMU U HHBIMH
HOpPMAaTHUBHBIMU IPaBOBbIMHU akTamu Poccuiickoit denepanuy, peryiupyonMi OTHOLIEHHUS B 001acTH
3alUThl MpaB MoTpeduTenel (nanee - oOsf3areiabHble TPEOOBaHUS), NMPEINUCAHUN AOHKHOCTHBIX JIMIL
OpraHa rocy1apcTBEHHOI'O HaJ30pa;

2) opraHu3alMI0 U MPOBEACHHUE MPOBEPOK COOTBETCTBHSI TOBAapoOB (paloT, yciyr) o0s3aTeabHbIM
TpeOoBaHUSAM, OOECIEeUMBAIOIIUM O€30MacCHOCTh TOBApoB (paboT, yciayr) A JKU3HU U 3/10pOBbS
noTpeduTene, OKPYKAIOIIEH Cpeabl, NPEayNpeKIeHUE ICHCTBUM, BBOAAIIUX MOTpeOUTENEH B
3a0iy’>XJIeHHe, U NPEeJOTBpalleHHe MPUYMHEHUS Bpella MMYLIECTBY MOTpeOHTeNel, yCTaHOBJICHHBIM B
COOTBETCTBUM C MEXAyHapoAHbIMU AoroBopamu Poccuiickoit @enepanuu, ¢peaepaibHbIMU 3aKOHAMU U
MHBIMM HOPMAaTUBHBIMU IIpaBOBBIMU akTaMu Poccuiickoit @enepanuy;

3) npuMeHeHUe B MOPSAJKE, YCTAaHOBJIEHHOM 3aKoHOjAaTelabcTBOM Poccuiickoit denepauuu, mep
[IpecevyeHus: HapyleHUH 00s3aTeNbHbIX TPeOOBaHU, BbIIady MPEANHCAHUI O MPEeKpaIleHUH HapyIeHU
MpaB MOTPEOUTENICH, O TMPEKpallleHHd HAPYIICHUH 00s3aTelbHbIX TpeOoBaHUM, 00 yCTpaHEHUU
BBISIBJICHHBIX ~HapyLICHUH 00s3aTelbHbIX TpeOOBaHMM, MpPUBICUYEHHE K OTBETCTBEHHOCTH JIHLI,
COBEPUIMBIINX TAKUE HAPYILICHUS;

4) cucremaruyeckoe HaOJIOJCHUE 3a HCIOJIHEHHEM O0s3aTeNbHBIX TpeOOBaHUM, aHAU3 H
MIPOTHO3UPOBAHUE COCTOSIHUSI ~ HCIIONHEHHMS  00s3aTeNbHBIX TpeOOBaHMH TIPU  OCYIIECTBICHUHU
U3FOTOBUTESIMA  (MCHIOJHUTESIMM,  NPOJABIAMH,  YIOJHOMOYEHHBIMM  OpraHU3alMsIMM WU
YIOJTHOMOYEHHBIMH UHMBUY JIbHBIMU MIPEIIIPUHUMATESIMU, UMIIOPTEPAMH) CBOEH J1€ATEIbHOCTH;

5) craructuueckoe HaOmoJieHHE B 00NacTH OOecreyeHMs 3alluThl MpaB MOTpeOuTenel, yueT u
aHaJIN3 CIIy4aeB IPUUMHEHUS BpEAa )KU3HU U 3/10pPOBbIO IOTPEOUTENEH, OKpY KaIOILEH Cpesie U UMYILECTBY
notpeOuTeneil, CBA3aHHOIO C NPUOOPETEHHWEM U MHCIOJIb30BaHMEM TOBapoB (paboT, yciuyr) c
HEJ0CTaTKaMHU, OMACHBIX TOBapoB (paboT, yciayr) MO0 ¢ MPEeAOCTaBICHHEM IOTPEOUTENSIM
HECBOEBPEMEHHOMW, HEMNOJIHOM, HEJOCTOBEPHOM M BBOAALIEH B 3a0iykKAeHHE MHPOPMALUU O TOBapax
(paborax, yciyrax);

(B pen. deaepanbHoro 3akoHa ot 25.06.2012 Ne 93-D3)

6) eXerogHoe MPOBEICHNE aHAJIN3a U OLEHKH PPEKTUBHOCTH (elepaTbHOro rocyIapCTBEHHOTO
Ha/130pa B 00JIaCTH 3alUTHI PaB MOTpEeOUTENEH;

7) €XEeroAHylo TIOATOTOBKY Ha OCHOBAHMM peE3yJbTATOB JESITEIBHOCTH, IPELyCMOTPEHHON
MOJIYHKTaMH 1 - 6 HacTOsAIIEro MyHKTa, TOCYJapCTBEHHBIX JOKJIAJ0B O 3alUTe MpaB MoTpeduTesell B
Poccuiickoit denepanuu B nopske, ycraHosiaeHHoOM lIpaBurensctBom Poccuiickoit @enepannu.

3. K oTHomIEeHUsM, CBA3aHHBIM C OCYILIECTBICHHMEM (elepabHOIo rocyAapcTBEHHOIO Haja30pa B
o0jacTH 3alMThl NpaB NOTpeOUTENEH, OpraHu3aluedl W IPOBEIECHUEM IPOBEPOK H3rOTOBUTENIEH
(ucromHUTENEH, MPOAABIIOB, YIIOJIHOMOYEHHBIX OPTaHU3AMi WM YIOJIHOMOYEHHBIX MHIUBUAYAIBHBIX
IpeANpuHUMATeNe, UMIOPTEPOB), IPUMEHSIOTCS MosI0kKeHUs DerepanbHOro 3akoHa ot 26 nexadps 2008
roga Ne 294-®3 "O 3amure mpaB IOPUAWYECKUX JIMI M WHAMUBUAYAIBHBIX MPEANPHHUMATEICH Mpu
OCYILECTBIICHUHU TOCYJAPCTBEHHOTO KOHTPOJIS (HaA30pa) U MyHHUITUIATHHOTO KOHTPOJIS'".

4. JlOJDKHOCTHBIE JIMIAa OpraHa TOCYAApCTBEHHOIO HAaI30pa B IOPSAKE, YCTaHOBIEHHOM
3aKoHoarenbcTBOM Poccuiickoit denepanuu, MMEIOT IIPaBo:

1) 3anpammBathk M MOJyyaTh HA OCHOBAHWM MOTHUBHPOBAHHBIX MHCbMEHHBIX 3alIPOCOB OT OPraHOB
rOCy/1JapCTBEHHOW BJIACTH, OpPraHOB MECTHOTO CaMOYNpaBJIEHUsS, OOIIECTBEHHBIX OpraHMU3alluii,
U3roToBUTENEH (MCHONHUTENEH, MPOJABIOB, YHOJIHOMOYEHHBIX OpraHM3allMii WINM YHOJTHOMOYEHHBIX



MHAUBUAYAIbHBIX IPEIIPUHUMATEIEH, UMIIOPTEPOB) HHPOPMAIIUIO U JOKYMEHTHI 110 BOIIPOCAM 3alllUThI
MpaB MOTpeOUTENEeH;

2) OecHpensATCTBEHHO TIO TPEIBSBICHUU CIYKeOHOTO YJOCTOBEPEHHS M KOINHH TIpUKa3a
(pacmiopsbkeHHs) PYKOBOAMTENS (3aMECTUTENS PYKOBOAUTENS) OpraHa TOCYJapCTBEHHOTO Haa30pa o
Ha3HAYEHUM MPOBEPKHU MOCEUIaTh TEPPUTOPHUIO, 3/1aHHUS, NMOMELIEHUS U COOPYKEHUsS, HCIOJIb3yEeMbIe
U3rOTOBUTENEM (MCIIOJHUTEIEM, IPOJABLOM, YIOJIHOMOYEHHONW OpraHu3alield WM YIOJIHOMOYEHHBIM
WHAUBUAYATbHBIM NPEANPUHUMATENIEM, UMIIOPTEPOM) MPHU OCYILIECTBICHUH CBOEH JAESITENbHOCTH, B LIETSAX
IIPOBEJIEHUSI MEPONPUATUI IO KOHTPOJIIO;

3) mpoBoUTH 0TOOP MPOO M 0OPa3IOB TOBAPOB, MPEAHA3HAYECHHBIX ISl PEATH3alUN U PEATU3yEeMbIX
NOTPeOUTENAM, I IPOBEACHUS UX MCCIEIOBAHNHN, UCIIBITAHUA;

4) BbIIaBaTh M3rOTOBUTENSAM (MCIIOJIHUTENSIM, IPOAaBIaM, YIIOJTHOMOUYEHHBIM OpPraHU3alMsIM WIH
YIOJHOMOYEHHBIM MHIMBUAYAIBHBIM HPEANPUHUMATEIISAM, UMIIOpTEpaM) IPEANUCAHUS O MPEKpaIlleHUU
HapyIICHUH TpaB MOTpeOUTENEH, O MPEeKpAIIeHUH HApYIIIEHUH 00s13aTeIbHBIX TpeOOBaHUM, 00 yCTpaHEHUHN
BBISIBJIIGHHBIX HApyLICHUH 00s3aTeNbHBIX TPeOOBaHMH, O MPOBEACHUU MEPONPUATHHA MO 00eCreUeHUIo
MIPEIOTBPALLEHHUS BpEia )KU3HH, 3[I0pPOBbIO U UMYILIECTBY NOTpeOUTENEH, OKpY Katollel cpeie;

5) cocTaBiATh MPOTOKOJIBI 00 aJMHHUCTPATUBHBIX MPABOHAPYIICHUSAX B OOJACTH 3aIUTHI MpaB
notpeduTenei, paccMaTpuBaTh Jieda 00 yKa3aHHBIX a/IMUHUCTPATUBHBIX IPABOHAPYLICHUSIX U IPUHUMATD
MepBI 110 MIPENOTBPALLEHUIO TAKUX HApPYILIEHUM;

6) HanPaBJIATH B YIOJIHOMOUYEHHbIE OPraHbl MaTepHallbl, CBSI3aHHBIE C HAPYIICHUAMHU 00s3aTEIbHBIX
TpeOOBaHUM, /Ui PELIeHUs] BOIPOCOB O BO30Y’KICHNUHU YTOJIOBHBIX JIEJI O IPU3HAKAM NPECTYIUICHUH;

7) oOpamatecsi B CyJ C 3asBICHUSMH B 3alIUTy IMpaB NOTpeOUTENel, 3aKOHHBIX HHTEPECOB
HEOIPEJICJIEHHOI0 Kpyra MNOTpeOuTeNneil, a Takke C 3asBICHUAMU O JIMKBUJALMM H3TOTOBUTENS
(ucronHUTENS, NPOJAABLA, YIOJHOMOYEHHOM OpraHM3allM, HMIIOpTepa) JUO0 O MpeKpalieHuH
NeSITeAbHOCTH  MHIUBUAYaJbHOIO  NpearnpuHumarens  (YIOJHOMOUYEHHOIO  HMHAMBHUIYaJIbHOTO
MpeaNpuHUMATENsl) 3a HEOAHOKpaTHOE (J1Ba U OoJsiee pa3a B TEUEHHE OJHOIO KaJEeHJApHOIO roja) WiH
rpy0oe (moBiekiee CMepTh WIM MaccoBble 3a00JieBaHMs, OTpPaBICHUS JIIOJEH) HapylleHHe IpaB
norpeOuTenei.

5. Opras rocy1apcTBEHHOT'O HaJI30pa MOKET ObITh MPUBIICYEH CYIOM K YYaCTHIO B JieJie TUOO0 BIpaBe
BCTYNaTh B JEJO IO CBOEH MHHULMATUBE WM MO WHMUIIMATUBE JIUIL], YYacCTBYIOIIMX B JieNe, JUIS Jauu
3aKJIIOUEHHs M0 Jeny B IeNsiX 3allUThl 1paB MOTpeOuTesneld B MOPSAKE, YCTAaHOBIEHHOM
3aKoHoarenscTBOM Poccutickon denepanum.

5.1. Ilpennucanuie, BBIJAaHHOE NMPU OCYIIECTBIEHUU TOCYAaPCTBEHHOTO HA/I30pa B 00JACTH 3alUTHI
MpaB MoTpeduTeneil, MOXKeT ObITh 00KaJIOBAHO B apOUTPaKHBIN CyJl B TEUCHUE TPEX MECALIEB CO JTHS €TO0
BbIIauu. B ciydyae mnpuHATHS 3asBiIeHUS 00 00XalOBaHUM ASTOrO MPEANUCAHHUS K MPOU3BOJICTBY
apOUTPaKHOTO CyJa UCIIOJHEHUE 3TOT0 NMPEANNCAHNS IPUOCTAHABIMBAETCS JI0 JHS BCTYIUIEHHS PEILICHUS
apOUTPaKHOTO CyJa B 3aKOHHYIO CHITY.

(. 5.1 BBenen PenepanbHbIM 3aKOHOM OT 21.12.2013 Ne 363-D3)

6. Opran rocyJapCTBEHHOTO HaJ30pa BIpaBe [aBaTh Pa3bsCHEHHs MO BOIMpPOCaM IPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPaBOBLIX akTOB Pocculickoit denepanuu, peryMpyronux OTHOLICHUS B
00J1acTH 3alUThI TPAB MOTPEOUTENEH.

7. TocynmapcTBEHHBIM Haa30p 3a COOTBETCTBHEM TOBApOB TpeOOBaHUSIM OE30MACHOCTH,
YCTAaHOBJICHHBIM  TEXHUYECKUMHU  pErjJaMeHTaMU, OCYIIECTBISETCS TakXKe  YIMOJIHOMOYEHHBIMU
(beneparTbHBIMU OpraHaMH UCTIOJIHUTENIFHOW BIIACTH B COOTBETCTBUU C 3aKOHOJATEIHCTBOM Poccuiickoit
®denepaliiv 0 TEXHUYECKOM PETyJINPOBAHUU.

8. OpraH rocyapcTBEHHOTO Ha/i30pa COBMECTHO C YIOJHOMOYEHHBIMH (pe/iepalbHBIMU OpraHaMu
WCTIOJTHUTENILHOM BIIACTH, YKA3aHHBIMH B IIYHKTE 7 HACTOAIIEH CTAaThU, OCYLIECTBIAECT (OPMUPOBAHUE U
BEJICHHE OTKPBHITOTO M OOIIEAOCTYIHOTO T'OCYIAapCTBEHHOTO WH(POPMAIMOHHOTO pecypca B 001acTu
3alUThl TpaB MOTpeduTeneil, kauecTBa M 0€30MacHOCTH TOBapoB (paboT, ycCiIyr) B TOPSAKE,
ycTaHoBieHHOM [IpaButenscTBoM Poccuiickoit denepanun.

(. 8 BBeaen PenepanbHBIM 3aKOHOM OT 25.06.2012 Ne 93-D3)

Cratbs 41. O0s13aHHOCTH U3TOTOBUTEIS (I/ICHOHHI/ITCHH, npoaaBna, yr[OJ'IHOMO‘I@HHOfI OopraHu3anuun



WX YIIOJIHOMOYCHHOI'0 MHAWMBUAYAJIBHOTO MNPCANPUHHUMATCIIA, HMnopTepa) nmo MmnpeaoCTaBJICHUIO
nH(pOpPMAIMK OpraHy rocyJapcTBEHHOTO Ha/I30pa
(B pen. denepanbHoro 3akoHa oT 18.07.2011 Ne 242-D3)

W3zroroBurens (MCHOIHUTENb, MPOAABEL, YIOJHOMOYEHHAs OpPTaHU3aIsl WM YIIOJHOMOYECHHBINA
WH/IMBUYaJIbHBIN IpeITPUHUMATEIb, UMIIOPTEP) IO TPEOOBAHUIO OpraHa rocyJapCTBEHHOT'O Ha/130pPa, ero
JOJDKHOCTHBIX JIMII 00s3aH TPEAOCTaBHTh B YCTAaHOBJICHHBIH MMM CPOK JIOCTOBEPHBIC CBEICHUS,
JOKYMEHTAIUI0, 00bSICHEHUS B MUCbMEHHOM U (WIK) ycTHOU (popMe U MHY10 HHPOpMaLHIO, HEOOXOAUMYIO
JUTS OCYIIECTBIICHHSI OPTAaHOM T'OCYIapCTBEHHOTO HAJ30pa M €ro JOJDKHOCTHBIMH JIUIIAMU TIOJTHOMOYHIA,
YCTaHOBJICHHBIX 3aKOHOAATENbCTBOM Poccuiickon denepannu.

Cratbs 42. YTparuna cuiy. - @eaepanbHbiil 3aK0oH oT 21.12.2004 Ne 171-P3.

Cratps 42.1. [TonHOMOYUS BBICIIMX HCTIOTHUTEIBHBIX OPTaHOB TOCYIaPCTBEHHOMN BJIACTH CYObEKTOB
Poccuiickoit deneparuu B 00J1aCTH 3aIIUATHI TIPAB MOTPEOUTENIEH
(BBenena denepanbHbIM 3aKOHOM OT 21.12.2004 Ne 171-D3)

Bricminii MCHOMHUTENBHBI OpraH TOCYJapCTBEHHOW BJIACTH COOTBETCTBYIOMIETO CYOBEKTa
Poccuiickoit denepanun OCyIMIECTBISIET MEPONPHUATUS TI0 peaTu3aiy, 00SCIICUYECHUI0 W 3alllUTe IMpaB
noTpeduTenel u B mpeaenax CBOMX MOJIHOMOYUI MPUHUMAET ONPEICIICHHBIE MEPHI.

IIpumeyanue.

[Tonoxenuss crathi 42.2 pacupOCTPAHSIOTCS HAa TOJHOMOYHS  (eepajbHBIX OpraHOB
UCIIOJIHUTEIBHOW BJIACTH, KOTOPBIE HE TIEPEIaHbl Ui OCYIIECTBICHUS OpraHaM rocyJIapCTBEHHOH BIacTH
cyobektoB Poccuiickoit denepanuu ¥ OopraHaM MECTHOTO CaMOYIPABICHHUS COOTBETCTBYHOIIUMHU
benepaabHBIMU 3aKOHAMM.

Cratbs 42.2. [lepenava ocymiecTBICHHS MOJHOMOYHI OpraHa TOCyIapCTBEHHOTO HAa30pa OpraHaM
WCIIOJIHUTENbHOM BiacTu cyObekToB Poccuiickoit denepannn
(BBenena denepanbHbIM 3ak0HOM OT 13.07.2015 Ne 233-D3)

[TorHOMOUYMS opraHa TOCYAApCTBEHHOTO HaA30pa 1O  OCYLIECTBICHHIO  (heaepalibHOTO
roCy/JapCTBEHHOTO0 HaJa30pa B O0OJACTH 3allMThl MpaB MOTpeOUTeNeld MOTyT IepenaBaTbCs JUIs
OCYILIECTBIIEHMs] ~ OpraHaM  HWCIHOJHMUTENbHOM  BimacTu  cyObekToB  Poccuiickoir  Denepanuu
noctaHoBieHusMu [IpaBurenscTBa Poccniickoit denepannu B nopsake, yctaHoBieHHOM dDenepanibHbIM
3akOHOM OT 6 OKTs0pst 1999 roga Ne 184-®3 "OO6 oOmMX MPUHIUIAX OPTaHU3AIMH 3aKOHOIATEBHBIX
(IpeacTaBUTENbHBIX) M HCIOJHUTENBHBIX OPraHOB IOCYAAapCTBEHHOM BIAcTH cyObeKToB Poccuiickoii
Oenepanun".

Cratbs 43. OTBETCTBEHHOCTb 3a HapylIeHHE IpaB MOTPeOHTEseH, YCTaHOBICHHBIX 3aKOHAMHU U
VHBIMU HOPMAaTHBHBIMM NPAaBOBBIMU akTaMu Pocculickoit @enepanuun
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 Ne 171-D3)

3a HapylleHME TIpaB MOTpeOuTesel, YCTAaHOBICHHBIX 3aKOHAMU M HMHBIMH HOPMAaTHBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepanuu, npoaasel] (MCIOJHUTENb, U3TOTOBUTEINb, YIIOJTHOMOYEHHAS
OpraHu3anysl WM YIOJIHOMOYEHHBIH HWHIMBUAYAIbHBIH MpeANpUHUMATENb, HMIIOPTEp) HECeT
aIMUHUCTPATUBHYIO, YTOJIOBHYIO WM TPaXAAHCKO-TIPABOBYKD OTBETCTBEHHOCTb B COOTBETCTBHH C
3akoHoarenbeTBoM Pocceuiickoit deneparuu.

Cratbs 44. Ocy1ecTBII€HHE 3aLUTHI IPaB MOTpedUTENIEl OpraHaMu MECTHOTO CaMOYIIPaBJICHUs



(B pen. deaepanbHoro 3akoHa oT 22.08.2004 Ne 122-D3)

B mensx 3amuTel mpaB moTpeOuTeNnell Ha TEPPUTOPUU MYHHUIMIIATHHOTO O0Opa3oBaHWs OPTaHBI
MECTHOT'O CaMOYIIpaBJIeHHUs BIIPaBE:

paccMaTpuBaTh KaMOOBI TOTpeOHTENeH, KOHCYJIBTHPOBATH HMX II0 BOMPOCAM 3alIUTHl IPaB
notpeduTenei;

0o0OpamiaTeCs B Cybl B 3aIIUTY MIpaB MOTpeOUTENeH (HEONPEAETICHHOTO Kpyra NOTpeOuTeei).

[Tpu BbISIBIEHHM 10 >XKanobe moTpeOuTesnss ToBapoB (paboT, yciayr) HeHaJUIe)Kallero KauyecTBa, a
TaK)K€ OINAaCHBIX JJIs JKU3HHM, 3/I0pOBbS, HUMYIIECTBAa MOTpPEOUTENE U OKpYyXKawollel Cpesl
He3aMeIIMTENbHO U3BEIaTh 00 3TOM (eepabHble OpraHbl UCTIOIHUTEILHON BIACTH, OCYIIECTBIISIOIINE
KOHTPOJIb 32 KAYECTBOM U 0€30MacHOCThIO TOBapoOB (paboT, yciyr).

[Tpuem >xano® mnoTpedHUTENe MOXKET OCYIIECTBIATHCS Yepe3 MHOTrO(QYHKIMOHAJIbHBIE LIEHTPHI
MIPEOCTABICHUS TOCYIaPCTBEHHBIX U MYHHUITUITATIBHBIX YCIIYT.

(uacTb TpeThs BBeaeHa DenepanbHbIM 3ak0HOM OT 28.07.2012 Ne 133-D3)

Cratbs 45. IIpaBa 0011eCTBEHHBIX 00bEAMHEHUH OTpeduTeNel (X accouualyii, CO30B)
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

1. I'paxxnane BrpaBe OOBEIUHATHCS HAa JTOOPOBOIBHOW OCHOBE B OOIECTBEHHBIC OOBEIMHECHHS
notpeduTeneil (MX accoLMaIy, CO03bl), KOTOPBIE OCYIIECTBIISIOT CBOIO E€ATEIbHOCTh B COOTBETCTBUU C
yCTaBaMHM YKa3aHHBIX OOBEIMHEHHH (MX acCOIMaIliii, COI030B) M 3aKOHOJATEIhCTBOM Poccuiickoii
denepanuu.

2. OOuecTBeHHbIE OOBEIMHEHMsS MOTpeOUTENel (UX accoLUalH, COIO3bI) Ui OCYLIECTBIICHUS
CBOMX YCTaBHBIX LIE€JIEH BIIpaBe:

y4acTBOBaTh B pa3pabOoTKe 00s3aTeNbHBIX TPeOOBaHMI K ToBapam (paboTam, yciayram), a Takke
IIPOEKTOB 3aKOHOB M HMHBIX HOPMATHBHBIX INpaBOBbIX akTOB Poccuiickoil denepannu, peryaupyronmx
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI ITpaB MOTPeOUTENCH;

MIPOBOJNTH HE3aBUCHUMYIO SKCIIEPTH3y KauecTBa, O€30MacHOCTH TOBapoB (paboT, ycnyr), a Takxke
COOTBETCTBUSI TOTPEOUTENBCKUX CBOMCTB TOBapoB (paboT, yCiIyr) 3asiBJIEHHOM IpoJaBliaMu
(M3rOTOBUTENSAMU, UCTIOTHUTEISIMHU ) UH(DOPMALIY O HUX;

OCYIIECTBIIATh OOIIECTBEHHBIH KOHTPOJb 3a COOJIIOJICHHEM MpaB MOTpPeOUTENeil U HampaBisATh B
OpraH TOCYJapCTBEHHOTO HaA30pa M OpPraHbl MECTHOTO CaMOYIpaBieHUs HHPOpMAIMio O QakTax
HapyIIeHUH TpaB moTpeOuTeNneil i MPOBEACHUS MPOBEPKH ITUX (AKTOB M MPUHATHS B CIIydae WX
MOATBEPK/ICHUST Mep MO TMPECEUYCHUI0 HapyIIeHWH MpaB MoTpeOuTeneil B mpeaenax MOTHOMOYHIMA
yKa3aHHBIX OPraHOB, y4aCTBOBATh B MPOBEACHUH IKCIEPTH3 MO (paKTaM HapyIICHUH NpaB MoTpeduTenei
B CBS3M C oOpaieHussMu norpedureneit. [Ipu ocymiecTBieHNN 00IIE€CTBEHHOTO KOHTPOJIS 001IeCTBEHHBIE
o0benMHEeHUs MoTpeduTeNe (MX accolualluu, COI03bl) HE BIpaBe TpeOOBaTh OT H3rOTOBUTENEH
(ucmonHUTENEH, MPOAABIIOB, YIOJIHOMOYEHHBIX OPraHU3AIMi WM YIIOJIHOMOYEHHBIX WHAUBHAYAIbHBIX
IpeANpuHUMaTeel, UMIOPTEPOB) MPEICTAaBICHUE JOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUI), 0053aHHOCTD
MpeicTaBIeHUs! (BBIOTHEHHS) KOTOPBIX MO TpeOOBaHUIO MOTPEOUTENS HE YCTAHOBJIEHA 3aKOHOM;

(B pen. ®enepanbroro 3akoHa oT 18.07.2011 Ne 242-D3)

pacrnpocTpaHsATh HHGOPMAIMIO O MpaBax MOTpeOUTeNe U 0 HEOOXOAUMBIX NEHCTBUSX IO 3alUTe
9THX IPaB, O Pe3yJIbTaTax CPaBHUTEIBHBIX HCCIIEIOBAHNI KayecTBa TOBApOB (padoT, yCcIyT), a TaKXKe HHYIO
nH(popMalnio, KoTopas OyaeT CocoOCTBOBATh pealn3aliy MpaB U 3aKOHHBIX UHTEPECOB MOTpeOUTENeH.
[Tybnmukyemble OOIIECTBEHHBIMU OOBEIUHEHHMSIMH TIOTpeOuTENel (WX acCOIUaIlUsIMHU, COI03aMH)
pe3yNbTaThl CPAaBHUTENBHBIX UCCIIEOBAHHM KauecTBa TOBAPOB (PaboT, yCIIyT) HE SBISIFOTCS pEeKIIaMoii;

BHOCHTH B (peJiepabHble OPTaHbl HCIIOJIHUTENBHOMN BIIACTH, OPraHU3alUu MPEIJIOKEHNS O IPUHITHH
Mep MO TMOBBIIICHUIO KadecTBa TOBApoB (paboT, ycClyr), MO MNPUOCTAHOBJICHHUIO MPOU3BOJCTBA H
peanu3aiyy ToBapoB (BBINOJIHEHUsI padOT, OKa3aHUs YCIYT), 10 OT3bIBY C BHYTPEHHEIO pbIHKA TOBAPOB
(pabort, yciyr), He COOTBETCTBYIOIIMX MPEAbSBISIEMbIM K HUM U YCTAaHOBIECHHBIM 3aKOHOAATEIHCTBOM
Poccuiickoit @eaepaniuu 0 TEXHUYECKOM PETYIMPOBAHUM 00513aTEIbHBIM TPEOOBAHUSAM;

BHOCHUTH B OpraHbl MPOKYpaTypsl U (eaepaibHble OpraHbl UCIOIHUTENBHON BIACTH MaTEepPHAIIBI O



MIPUBJICYEHUN K OTBETCTBEHHOCTH JIMI], OCYIIECTBIIOIIMX IPOU3BOACTBO M PEATU3ALMI0 TOBAPOB
(BBIOSTHEHHE PA0OT, OKa3aHUE YCIYr), HE COOTBETCTBYIOIIMX MPEABSABISEMbIM K HUM 00s3aTElIbHBIM
TpeOOBaHUSAM, a TaKXKe HapPYUIAOIUX IIpaBa IMOTPEOUTENIeH, YCTaHOBJICHHBIE 3aKOHAMH W WHBIMHU
HOPMAaTUBHBIMHU IIPaBOBbIMU akTaMu Pocculickoint Penepanny;

oOpamiatecss B OpraHbl HOPOKYypaTypbl C Mpock0aMH TNPUHECTH NPOTECTHl O NPUHAHHUU
HE/ICUCTBUTEIbHBIMU AKTOB  (pefiepanbHbIX OpraHoB HCIIOJIHUTEIBHOW BJIACTH, AaKTOB OPIraHOB
WCTIONTHUTENIPHOW BJIacTH CcyOBbekToB Poccuiickoit denmepaniii ©M aKTOB OpPraHOB  MECTHOTO
caMOyTIpaBJIeHUs], IPOTUBOPEYAIINX 3aKOHAM M MHBIM PETyJIMPYIONIMM OTHOIIEHHUS B 00JAacCTU 3alUTHI
IpaB NOTpeOuTeIel HOpMaTUBHBIM ITPaBOBBIM akTaM Poccuiickoit @enepanuy;

oOpamatbcss B CyAbl C 3asBJICHUSIMH B 3aIIUTy MNpaB MOTpeOHTENeH M 3aKOHHBIX HHTEPECOB
OTJIENIbHBIX NTOTpeOuTeNel (rpymisl MOTpeOdUTeNell, HEONPEAEIEHHOT0 Kpyra noTpeduTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM IOCYJAapCTBEHHOI'O Haa30pa B (DOPMUPOBAHMM OTKPBITHIX H
00LIEeIOCTYITHBIX IOCYJAPCTBEHHBIX HHPOPMALIMOHHBIX PECYpCOB B 00JIaCTH 3alUTHI IPaB NOTPeOUTENEH,
KayecTBa U 0€30MacCHOCTH TOBapoB (padoT, yciyr).
(abzany BBenmen DenepanpHbM 3akoHOM OT 18.07.2011 Ne 242-@3, B pen. dexepanbHOro 3aKOHa OT

25.06.2012 Ne 93-D3)

Cratbs 46. 3amuTa npaB 1 3aKOHHBIX HHTEPECOB HEONPEIEIEHHOTO Kpyra noTpeouTenei
(B pen. ®exnepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

Opran rocymapCTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYIpaBIICHHs, OOIECTBEHHBIC
o0BeIMHEeHUs ToTpeduTene (MX accolualuu, COK3bl) BIPaBe MPEAbSBIATh UCKU B CYbI O IPEKPAIICHUH
MTPOTHUBOTIPABHBIX JICHCTBUI H3TOTOBHUTENS (MCIIOTHUTEIISA, MPOJIABIIA, YIIOJTHOMOYCHHON OpraHU3aI[iH WITH
YHIOJTHOMOYEHHOTO WHAMBHUAYAIBHOTO MPEINPUHUMATENS, HIMIIOPTEPA) B OTHOIICHUU HEOMPEACIEHHOTO
Kpyra notpedurenei.

(uacTb nepBas B pen. PenepanbHoro 3akoHa ot 18.07.2011 Ne 242-03)

[Tpu ynoOBIETBOPEHUH TaKOTO WCKa CYJ OOS3bIBAET MPABOHAPYLIUTENS TOBECTH B YCTAHOBJICHHBIN
CYJIOM CpPOK 4epe3 CpeACcTBa MAacCOBO MH(OpPMAIMK WM WHBIM CIIOCOOOM JI0 CBEACHUS MOTpeOuTenen
pelieHue cyna.

BerynuBiiee B 3aKOHHYIO CHITY pellIeHHE Cy/1a O MPU3HAHUN IeUCTBUN U3TOTOBUTENS (MCIIOHUTENS,
MPO/IaBIIa, YIIOJIHOMOYEHHOW OpraHU3aliy WiIH YIIOJTHOMOYEHHOTO WHANBUYaIbHOTO PEIIPUHIMATEIS,
HMMITOpTEpa) MPOTUBOIIPABHBIMU B OTHOLICHUH HEONPEAENEHHOr0 Kpyra noTpeduTeneii 00s13aTeNbHO IS
CyJa, pacCMaTpUBAIOIIETO MCK MOTPEOUTENS O 3alIUTE €ro MpaB, BOZHUKIINX BCIIEACTBUE HACTYTUICHHS
IPaXXIaHCKO-TIPABOBBIX  TOCJIEACTBUN  JCUCTBUA  W3TOTOBUTENS  (MCIONHUTENS,  MPOJaBlia,
YIOJTHOMOYECHHON OpraHM3alii WU  YIOJHOMOYEHHOTO WHAWBHIYyAILHOTO TPEIIPHUHUMATEIS,
HMMITOpTEPA), B 4aCTHU BOIIPOCOB, UMEJH JIM MECTO TaKHe JCUCTBUSA M COBEPIICHBI T OHU M3TOTOBUTEIIEM
(ucmoHUTENIEM, TPOJIABIIOM, YIIOTHOMOYEHHON OpTraHn3aliel WM YIIOJTHOMOYCHHBIM HHIUBH/Y ATbHBIM
MpeanpruHUMAaTENeM, UMIIOPTEPOM).

OMHOBPEMEHHO C YAOBJIETBOPEHHEM HCKa, IPEIBSIBICHHOIO OOIIECTBEHHBIM OOBEAMHEHHEM
norpebureneit (MX accolyaluei, Col30M), OpraHaMH MECTHOIO CaMOYIIpaBJIEHHsS B HWHTepecax
HEOIPEICIIEHHOTO Kpyra MOTpeOUTeNei, cyJ NMPUHUMAET pPEUICHHE O BO3MEIICHHH OOIECTBEHHOMY
0o0BEIMHEHNIO TMOTpebuTenei (MX accolMalvd, COI3Yy), OpraHaM MECTHOTO CaMOYTpaBJICHHs BCEX
MMOHECEHHBIX 10 Iy CYJeOHBIX U3/IEPIKEK, a TAK)KE MHBIX BO3HUKIIUX JI0 OOPAIICHHS B Cy/I U CBSI3aHHBIX
C paccMOTpeHHeM Jiesia He0OXOIMMBIX PacXo/0B, B TOM YHCJIE PAacXOJ0B Ha MPOBEACHHE HE3aBUCHUMOU
9KCIIEPTH3BI B CIIyYae BRISIBIICHUS B pe3yJIbTaTe MPOBEJACHUS TAKOW SKCIIEPTU3bI HAPYIICHUS 0053aTEITBHBIX
TpebOoBaHMil K TOBapam (paboTam, yciayram).

[Ipe3unent
Poccuitckoit deneparuu
B.EJIBIIUH
Mocksa, /lom CoetoB Poccuu
7 pespanst 1992 rona
Ne 2300-1



